




















Moves To Enlarge 
Marine Market Here 


Maritime Commission Confers With 
Underwriters on Increasing 
Hull Facilities 


COMMITTEE IS APPOINTED 





Additional Companies Invited to 
Share in Business Placed 
Through Syndicates 





In connection with the present vigor- 
ws efforts of the Administration in 
Washington to strengthen the American 
merchant marine by the construction of 
many new vessels, some of them large, 
the Maritime Commission is also acting 
to enlarge the American hull insurance 
market so that a larger proportion of hull 
coverage on American vessels will be 
placed through underwriters in this 
country. Conferences were held Wednes- 
day and yesterday with the commission 
in Washington, shipowners being pres- 
ent on the former day and marine un- 
derwriters attending yesterday. Numer- 
ous angles of the marine insurance prob- 
lem were discussed. 

Samuel D. McComb, manager of the 
Marine Office of America, is chairman 
of one committee working with the Mari- 
time Commission, and Hendon Chubb, 
head of Chubb & Son, is chairman of 
another. Henry H. Reed, general man- 
ager of the New York branch office of 
the Insurance Co. of North America, has 
for some weeks acted as advisor of the 
Commission on hull insurance questions. 
Commissioner Moran, who handles the 
insurance division under the general di- 
rection of Chairman Kennedy of the 


commission, is a former insurance man 
from Maine. 
Reinsurance Abroad 
The Maritime Commission is seeking 
to enlarge the hull underwriting facilities 
ot the American market in two ways: 
irst, by influencing more companies with 
powers to write marine hulls to accept 
this type of business, and, second, by not 
lrowning upon reinsurance abroad of 
some business accepted by companies 
here through the American Marine In- 
surance Syndicates. The Syndicates were 
lormed shortly after the close of the 
World War to insure Shipping Board 
vessels and to create a stronger and 
larger hull market in this country for 
the Insurance of American ships. _ 
Marine underw riting companies partici- 
(Continued on Page 28) 
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Kinker Pride 


Old-timers will remember the circus “kinkers,” men 
who shot into the air from a springboard, somersaulted, 
flew over an elephant, a camel, a horse, and one or two 
other animals, in a row, and landed agilely on a mattress. 
That was the beginning. Then, an artist picturing the feat, 
added a second elephant. The “kinkers,” seeing the 
posters, and driven by professional pride, accepted the 
challenge, and they won. Then another artist added a 
second camel. And again the challenged “kinkers” 


triumphed. 


The life underwriter, admiring the attainments of his 
associates, may set out to exceed them. Or having himself 
worthily wrought, may visualize a goal beyond, and gird 
himself to reach it. Or his General Agent, accurately 


appraising his power, may set the larger quota. 
pp a p ) ger q 


The expanded quota, whether set by General Agent 
or the underwriter himself, like the expanded “kinkers” 
act develops power and skill, and, firing the spirit, carries 
the aspirant to farther heights of achievement. with their 
accordant compensation. 
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Massachusetts Mutual 
Agents Ass’n Meeting 
Held At Chicago 


Bertrand J. Perry, President of 
Company, Gets Rousing Greet- 
ing From Field Force 


ALVIN T. HALEY PRESIDES 


Joseph C. Behan, Vice-President, 
Presents Company Leaders; ‘‘Co- 
ordinated Activity” Theme 


By W. L. Hadley 


When Alvin T. Haley, general agent 
of the Massachusetts Mutual Life and 
president of the Agents Association of 
that company, sounded the gavel calling 
the forty-fifth annual convention of the 
association to order in the grand ball- 
room of the Edgewater Beach Hotel, 
Chicago, Tuesday morning of this week 
there were some 650 folk representing 
that company, agents, their wives, gen- 
eral agents and their wives, together 
with home office officials, in attendance. 

The convention theme, “Co-ordinated 
Activity,” had planned prominence 
throughout the convention. 

Alvin T, Haley, than whom there is 
no more individual individual, in his 
well known breezy style, kept the pro- 
ceedings of the convention going at a 
brisk pace, eliminating all lost motion 
and getting the sessions through on 
time. 

President Perry Addresses Field 


President Bertrand J. Perry was 
roundly applauded when introduced to 
discuss for the Agents Association 
“Forty Years’ Service With Our Com- 
pany.” President Perry’s address was 
pregnant with “co-ordinated activity” 
which very strikingly dominates the mo- 
tive behind his administration. Joseph 
C. Behan, vice-president, presented to 
the convention the names of company 
leaders in various activities of the agency 
force. 


A WEEKLY NEWSPAPER INTERPRETING THE TRUE SPIRIT OF INSURANCE 
“Pulliched by The Renton Undrwstter Co, 96 Palme Giewst, Nor Yod MY. 
Entered as second-class matter April 5, 1907, at the Post Office of New York, N. Y., under act of Congress, March 3, 1879 
Thirty-eighth Year, No. 24 NEW YORK, FRIDAY, JUNE 4, 1937 
Federal Government Automobile FIRE Windstorm 











The other speakers, including Anthony 
E. Veith, St. Louis; Edward Felsenthal, 
Memphis; Richard J. Katz, Rochester; F. 
Lynn Lantz, Wilkes-Barre; Daniel Aus- 
lander, New York City, all discussed 
subjects assigned to them with convinc- 
ing authority. 


In the afternoon of Tuesday there was 
held a home-office clinic presided over 
by Charles W. Hall, assistant director 
of agencies. 

Actuarial problems were answered by 
Louis Levinson, assistant actuary; under- 
writing problems by Michael Marchese, 
assistant secretary; settlement agree- 
ments by James L. Marchese, manager 
benefit department; tax and social se- 
curity problems by Ralph A. Armstrong, 
attorney. 

A supervisors’ meeting was held, pre- 


(Continued on Page 13) 








= —— 


ERY 





GOES: z = 


+ —Live— 


























zs 








June 4, 19% 











‘The Power to Succeed /S Yours—Use It” 


This highly personalized theme has been chosen by The Association of Agents 
for their Annual Meeting at the Home Office, July 26-27-28. Approximately 


1,000 will attend, at their own expense. 


Since its organization 80 years ago, thousands of Northwestern Mutual under- 
writers have made outstanding records in this business through the consistent 


and abundant use of their power to succeed. 


The forthcoming 61st Annual Meeting will record another chapter in this long 
record of achievement; while the program will help every attending under- 
writer to see and feel anew the full power to succeed that he or she can possess 


Beis | 


and use. 


The 
ative tan 
Mutual 


LIFE INSURANCE COMPANY 


A Billion Dollar Estate 








More than 600,000 Americans have banded together in The Northwestern 
Vutual Life Insurance Company for the financial security of themselves and 
their families. Its assets, as reported to state insurance departments, total over 
a billion dollars . . . a great estate administered for mutual welfare and pro- 
tection... 
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Senator Hamilton’s Exciting Adventures 


Federal Life President at 72 Meets W ith Zest Experiences 
Trying to Any Seasoned Traveler; Had as Companion 
Col. E. Alexander Powell, Author 


By Clarence Axman 


London, May 17.—Some_ Chicagoans 
went to the King George VI and Queen 
Mary Coronation in the comfort of the 
Twentieth Century train and the Ocean 
Greyhound, but Senator Isaac Miller 
Hamilton of that city, president of the 
Federal Life, used a variety of trans- 
portations including a Pacific Ocean air- 
plane and a battered, wheezy airplane, 
visited numerous places not seen by the 
average tourist, had exciting adventures 
and sot to London in time to see the 
big show. 

He had a traveling companion all the 
way—Col. E. Alexander Powell, an au- 





Left to Right: Senator Isaac Miller 
dining on houseboat at Kashmir. 


thor of thirty volumes of travel and ad- 
venture. The last stage in the journey 
was to have begun on May 26, booking 
having been made on the ill-fated Hin- 
denburg. 

Senator Hamilton saw so much poverty, 
degradation, unhappiness, hopelessness, 
sense of futility and despair in so many 
countries that he is returning home with 
a strong belief that Americans do not 
know how fortunate they are in the pos- 
session of their libertics, their privileges, 
their comforts, and their opportunities. 
And, as for dictators, he believes that 
any American who has scen what he did 
in so many places would want to get as 
lar away from dictatorship as he possibly 
could. 


72 Years Old 


Senator Hamilton is 72 years old; has 

always been a hard worker; and he de- 
cided that he would take a trip around 
the world, visiting unusually interesting 
places after he had read a travel bureau 
circular which described the places to be 
visited. The original idea was for eight 
to take the trip. They all dropped out 
but Senator Hamilton, who decided to go 
on his own” if Col. Powell would come 
along. It was agreed. 
Senator Hamilton’s daughter, Mrs. 
Spencer Keare, was disturbed by the 
thought of her father flying across the 
Pacific. He reassured her. 

lhe Start of the journey was made on 
March ) from San Francisco on the S. S. 
Lurline, Next stop was Los Angeles, 
where Col. Powell caught the ship just 
a gangplank was being lifted. He 
ce des a up by fog, but the speed 
= tac 1 he inally reached the ship was 
Hecessary as, after the Lurline had 


gotten a few yards from the pier, the fog 
became so thick that the night went by 
before she could get under way in 
earnest. 

It was in the same bit of fog that the 
S. S. President Coolidge sank a ship fif- 
tecn minutes after leaving her pier at 
San Francisco. 

At Honolulu there was a wait of al- 
most a week before the Hawaiian Clip- 
per could be boarded. Among the pass- 
engers on the Hawaiian Clipper were 
C. V. Starr of Shanghai, international 
insurance man, whose outfit owns the 
United States Life and the Asia Life; 


Hamilton and Col. E. Alexander Powell 


Mrs. Starr (it was a honeymoon trip for 
the Starrs); G. EK. Humphrey, former 
president of Sears, Roebuck & Co., and 
Fritz B. Ernst, American’ Foundries, 
Chicago. 

The Journey Across the Pacific 


The Hawaiian Clipper made three 
stops before reaching Manila. These 
stops were Midway, Wake and Guam 
islands, 

“The airplane was in the air about 


twelve hours each day; the navigation 


was wonderful as we would reach our 
position with ease,” said Senator Ham- 
ilton. “On the way we played bridge, 


read and slept. We saw only one ship 


On World Circuit 





Senator Hamilton photographed by Col. Powell in Khyber Pass, near Afghan- 


istan border. 


underneath during the voyage—the trans- 
port Henderson. 

“On each of the islands modern hotels 
have been erected by the Pan-American 
Airways. There are shower baths and 
bathing suits are provided. We went in 
swimming at each of the islands imme- 
diately on arrival. Midway is a coral 
rimmed peacock lagoon, unknown until 
recently. It even has a golf course, al- 
though we did not play there. 

“Wake Island is a typical Pacific atoll, 


with interesting marine life. Guam is 
an island with variety as it is thirty 
miles long. On landing at Guam we 


drove twelve miles to Agana, the capital. 
Several thousand Polynesians constitute 
most of the population,” continued Sen- 
ator Hamilton. 

The Senator carried a camera and took 
interesting pictures of unique birds while 
on the Pacific islands. 

In Manila he called upon some friends, 
including Col. and Mrs. George Bucking- 
ham, whom he had known in Danville, 
Ill. 

From Manila to Hongkong Senator 
Hamilton made the journey on the Pres- 
ident Grant, which was not a_ pleasant 
trip as the ship’s stewards took the po- 
sition they were doing the passengers a 
vreat favor by waiting upon them, They 


Career of Senator Isaac Miller Hamilton 


Isaac Miller Hamilton, president of the 
Federal Life, Chicago, visited the home 
of his ancestors in Ireland the week of 
May 17. His father died in Illinois when 
Senator Hamilton was quite young, leav- 
ing him to support his mother and two 
sisters. The father had been in the gen- 
eral merchandise business in a_ village 
near Watseka, Illinois. 

The father knew his days were num- 
bered and kept his son carefully by his 
side for a year before he died. Among 
other things he taught the lad how to 
judge at a glance the weight of cattle. 
The boy finally was able to guess within 
ten pounds of a beef animal’s exact 
weight. 

An old friend of the family, a_ live 
stock buyer, employed young Hamilton 
to buy live stock for him, paying him $5 


a day and expenses. By rigid economy 
he saved some money and with the en- 
couragement of his father’s friend started 
buying calves on his own and then let- 
ting them grow up. It was not expensive 
feeding them on the Hamilton farm. 
When Hamilton was sixteen 
years old he formed a partnership with 
a man thirty-two years old. That was 
Tunis Young. The partnership lasted 
thirty-two years. They developed a chain 
of small stores in Illinois and Indiana 
and finally a small chain of banks. Quite 
a number of people would come into the 
bank at Cissna Park, Illinois, for busi- 
ness and legal advice. In order to make 
sure that he could give them the best 
advice, voung Hamilton decided to study 
law. His tutor was Harlan N. Steely, 
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Signs point one way for camel train; the other for motor cars. 


had been listening to Bridges, the Com- 
munist labor leader. 

That part of the itinerary, which was 
to have included a visit to Angkor in 
French Indo-China, was eliminated. 

Reaching Singapore Senator Hamilton 
and Col. Powell took a Dutch airliner to 
Sumatra; then visited Bangkok in Siam 
and on to Rangoon in Burma. 

\t Calcutta there was a stop, and from 
that point considerable time was spent 
in India, either flying or taking trains 
or motor Cars. 

From Rawal Pindi Senator Hamilton 
and Col. Powell went by motor to The 
Vale of Kashmir. 

In North India they were near the 
eastern Turkestan border and at Pesh- 
awur near the Afghanistan border. A 
picture was taken showing Senator Ham 
ton on the famous Khyber Pass on 
mile from the Afghanistan border, A 
reproduction of the picture is shown in 
this article. 

War tribes killed several dozen of the 
British Indian Army near there a few 
days before the Senator Hamilton and 
Col. Powell visit. 

Getting back to Delhi the insurance 
man and the author motored to Agra and 
then took an airplane to Karachi. 

Then, flying in Baluchistan on the way 
to Traq \rabia — they were grounded 
near the Arabian Sea in a fierce dust 


storm. Able finally to take off again they 
flew up the Persian Gulf to Bagdad in 
Iraq. 

Next goal Teheran in Iran (Persia) 


This is a motor trip and one of the 
toughest places to reach in the world 
\ flood on the Tigris River interfered 
with a motor trip. No worse roads could 
possibly be found and the Persian border 
had to be reached by train. 

Getting to Teheran was a nightmare 
as Senator Hamilton and Col. Powell 
were stopped fourteen times for exam- 


ination of their passports. The visit to 
the famed Peacock Room of Teheran 
made the arduous journey seem worth 


while. A special permit to visit the Pea- 
cock Room was obtained from the U. S 
Consul. 
Fought Way Into Russia 
Senator Hamilton and Col. Powell de- 
cided to enter Russia at Julfa, near the 
Caspian Sea. They were the first white 
foreigners to have come in by that route 
and here their troubles really began 
(Continued on Page 33) 
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W. ‘Scott Smith Rejoins St. 
Louis Agency Mass. Mutual 


E. W. Hughes, general saent for the 
Massachusetts Mutual at St. Louis, has 
announced that W. Scott Smith has re- 
joined his agency as a personal pro- 
ducer, For more than ten years prior 





Strauss Portrait 


SMITH 


W. SCOTT 


to his resignation some months ago to 
become St. Louis general agent for an- 
other company, Mr. Smith was one of 
the leading personal producers of the St. 
Louis agency of the Massachusetts Mu- 
tual. He has had long experience that 
well qualifies him to write life insurance 
not only for protection purposes but 
also for the more complicated problems 
involving in programming, estate conser- 
vation, and tax insurance. 

During the year just prior to leaving 
the Massachusetts Mutual for his con- 
nection with the other company, Mr. 
Smith had a record as a personal pro- 
ducer for the St. Louis agency of the 
Massachusetts Mutual. He was elected 
president of the Agents’ Association of 
the Massachusetts Mutual Life, a na- 
tional organization composed of repre- 
sentatives of the company from various 
parts of the United States. 

He has long been active in the Life 
Underwriters Association and has ap- 
peared as a speaker on numerous life 
insurance convention programs and also 
at sales congresses. He is a past vice- 
president of the Life Underwriters As- 
sociation of Missouri. In Boy Scout 
Work he is at present committeeman of 
Troop No, 32, Clayton, Mo., a field 
commissioner for the Midland District 
and a member of the Court of Honor of 


the St. Louis District. He is a member 
of the Rotary Club of Clayton and of 
the Missouri Athletic Association of St. 
Louis, 


LEWIS AGENCY CONFERENCE 





Massachusetts Mutual Office For North- 
ern New Jersey Holds Three 
Day Program 


The Frank H. Lewis agency, Massa- 
chusetts Mutual Life, Newark, held a 
three day conference this week which 


started on Tuesday morning and ended 
yesterday with a luncheon meeting at 
the Newark Athletic Club. Mr. Lewis 
is the company’s general agent for north- 
ern New Jersey. 


Speakers at the various sessions were 


these: Charles E. Hooper, supervisor of 
the agency; Miss Marion E. Nash, Al- 
bert B. Cocksh: uw, Frederick A. Ditmars, 
William H. Si: clair, J. Stevens Living- 
ston, V. G. Hartman, Marcus Higgin- 
botham, Charles P. Shaw, Donald Spence 
and Victor S. Evans. 

Rey. John Ner Borton, rector of St. 
Mark’s Protestant Episcopal Church, 


Newark, was the final speaker yesterday. 


Hamilton’s Career 
(Continued from Page 3) 


whose partner, W. J. Calhoun, 
U. S. Minister to China. 

Senator Hamilton was admitted to the 
bar and built up the largest legal practice 
between Danville and Chicago. His office 
was in Cissna Park, which was thirty 
miles from the county seat. 

The social security part of life insur- 
ance has always appealed to him as he 
saw the benefits of life insurance in op- 
eration in many places in the State of 
Illinois. 


became 


Given an opportunity to become a 
stockholder in the Federal] Life at or- 
ganization he bought stock. He was 
asked by the organizers to become treas- 
urer of the company and said he would 
do so if an able young man were made 
assistant treasurer. 

Finally he was asked to become presi- 
dent of the new company because of the 
prestige he had in the State of Illinois 
and the reputation he had in banking 
and merchandising. He accepted the of- 
fice believing that he was to be an or- 
namental executive only. But the com- 
pany did not do so well in its first year 
and Senator Hamilton decided to become 
president in fact as well as in title. He 
was a prodigious worker. 

Eventually, he sold his banking and 
merchandising interest to his partner, 
Tunis Young. 

In 1896 Senator Hamilton was elected 
to the Illinois Senate, going into office 
at the same time William McKinley was 
elected president of the United States. 


He served in the Illinois Senate three 
sessions. 
Outside of Jife insurance he is chair- 


man of the board of directors of the 
Lake Shore Trust and Savings Bank, 
Chicago, and of the Illinois Canning Co., 
Hoopeston, IIl. 

Senator Hamilton has been president 
of the Illinois League of Republican 
Clubs and he has the title of Colonel, 


C sallialuaitibeas to Develop 
Egypt; Also May Enter India 


The Confederation Life of Canada has 
opened a new agency in Egypt but at 


the close of this year may also enter 
India, according to the Financial Post 
of Toronto. With the entrance of the 


Confederation Life there will be four 
Canadian companies doing business in 


these countries, the others being Sun 
Life, Manufacturers Life and Crown 
Life. C. S. Macdonald, president, and 
C, D, Devlin, general superintendent of 
agencies of the Confederation spent 
more than four months in the Orient 


and the Far East visiting branches of 
the company early this year and expan- 
sion into Egypt and India are the result 
of this trip. 

Egyptian business will be handled 
through the American Foreign Insurance 
\ssociation of New York, which now 
looks after the business of about fifteen 
fire and casualty companies operating in 
Egypt. Though this is its first contact 
with life insurance in Egypt, the Ameri- 
can Foreign is already associated with 
the Confederation Life in Shanghai and 
Straits Settlements. 


from having served on the staff of gov- 
ernors of two states. 

He was one of the organizers of the 
\merican Life Convention and once was 
its president. During his administration 
the medical section of the American Life 
Convention was formed. 

He was one of the organizers of the 
Insurance Economic Society and partici- 
pated in the organization of the Asso- 
ciation of oe Insurance Presidents. 

With the late Winslow Russell of the 
*hoenix Mutual Life he called a confer- 
ence which resulted in the organization 
of the Association of Life Agency Offi- 
cers and also helped organize the Acci- 


dent and Health Underwriters Confer- 
ence, of which he was at one time pres- 
ident. 
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President’s Veto Gives 
Views on Term Policy 


A WAR RISK INSURANCE pi 


Says to Extend Conversion Date wi 
Not Prove Profitable to Indivig. 
uals Concerned 


The message of President Roosevelt 





which accompanied his veto of q bill 
last week, which would have extende/ 
the conversion date of Term insurance 


issued on the lives of soldiers and sailor: 
under the War Risk Insurance Act, gives 
an interesting sidelight on the opinions oj 
the Chicf Executive regarding level pre- 
mium insurance and Term, The bill, if jt 
should become law, would extend for th 
fourth time the dz Ate on which Term jp. 
surance under the War Risk Act must be 
converted, each date being June 2. 

“It is not believed that any further 
delay in the adoption of an_ insurance 
program is warranted or ultimately yill 
prove profitable to the individuals cop. 
cerned,” he wrote. 

“The lower initial premium rates on 
Term insurance policies are beguiling and 
the holders thereof should realize tha 
the time must ultimately come when 
such charges, which keep ever increas- 
ing, will become so great as' to compel 
numbers of veterans to drop their ingyr- 
ance when it will probably be mos 
needed. 

Undue Burden on Reserve Fund 


“Furthermore, enactment of this pro- 
posed legislation would constitute a 
breach of faith on the part of the Fed- 
eral government toward the large body 
of converted policyholders contributing 
to the government life insurance fund 
and on two counts: (1) the small grow 
of Term insurance policyholders would 


continue to carry their life insurance 
at considerably lower premium ates 
than the great majority of converted 


policyholders are allowed and (2) the re- 
serves which have been built up almost 
entirely by the converted policyholders 
would continue to be drawn off to meet 
undue losses sustained in carrying the 
low premium Term policies.’ 
Pointing out that only a small minor- 
ity had not converted their Term in- 
surance and that many of those who 
had converted it had done so at consid 
erable sacrifices, the President wrote: 
“When legislation was subsequently en- 
acted and re-enacted, permitting a rela- 
tively smail preferred group who had not 
seen fit to make the same sacrifices a 
the converted policyholders have made 
to extend their temporary insurance # 
the war-time low-premium rates, an ul 
warrantable disservice was rendered t 
the several hundred thousand who hat 
placed their insurance on a_ permanent 
basis.” . 
Representative Rankin of Mississipp! 
chairman of the Committee on Veterans 
Affairs, said he would attempt to hav 
the bill passed over the President's vete 





NEW COMPANY CHARTERED 

The Sunset Life Insurance Co. 0 
Olympia, "Wash., has been granted 4 
charter by the Insurance Department ¢ { 
the State of Washington. The president 
of the company is .Dr. N. D. Showalter 
former superintendent of public instit 
tions. 





DENVER CONVENTION THEME 


O. Sam Cummings, chairman of th 
convention program committee, has 4! 
nounced “Social Security Through Li 
Insurance” as the theme of the fort) 
eighth annual convention of he Ni 
tional Association of Life Underwrites 
to be held in Denver, August 23-27. 


NAMED GENERAL AGENT 

Paul A. Parker, agency director, ( 
Line Life of America, Milwaukee, has 
announced the appointment of : 
Droege as general agent at Minneap 
Minn. Mr. Droege was formerly | 
sistant manager of the Travelers in ™% 
city, 
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Veteran Retiring From 
Northwestern Mutual 


4 GENERAL AGENT 25 YEARS 





E, N. Caldwell Will Leave Kentucky 
"Agency June 30; to Be Succeeded 
by Wendell H. Honeycutt 





E. N. Caldwell, general agent for the 
Northwestern Mutual in south central 
Kentucky, with headquarters at Glas- 
cow, Ky., will retire from active service 





E. N. CALDWELL 


with the company on June 30 and be 
succeeded on July 1 by Wendell H. 
Honeycutt as general agent. Mr. Honey- 
cutt has been production manager in the 
Caldwell agency. Announcement of the 
changes in the Kentucky agency was 
made by Grant L. Hill, director of 
agencies for the Northwestern. 

Mr. Caldwell, who recently passed his 
78th birthday anniversary, entered 





WENDELL H. HONEYCUTT 


Northwestern Mutual service as an 
agent in May, 1901, and in July, 1912, he 
became general agent as successor to 
H. D. and C, D, Rodman in the territory 
which up to that time had been a part 
of the Louisville general agency, In 
honor of Mr. Caldwell and as a splendid 
tribute to him, members of his agency 
Pushed their production upward in 
March and April to a point which 
brought the Glasgow agency to second 
Place among all of the 84 Northwestern 
Mutual general agencies in a general 
Treasure Hunt” sales campaign. 

Mr. Honeycutt joined the Northwest- 
ern Mutual in November, 1922, and the 


(Continued on Page 12) 

















A KNOWN SUM AT A SET TIME 


Life insurance as monthly in- 
come is ideal for the pro- 
tection of women and chil- 


dren. 


Claim payments are made for 
stated amounts on the date 


set in advance. 


Some family providers may 
not know of this arrange- 


ment. 


MAKE IT YOUR BUSINESS 
TO TELL THEM 























W. Rankin Furey Made 
Berkshire Gen’] Agent 


FOLLOWING DEATH OF FATHER 





As Member of Agency Firm Since 1929 
He Has Had Large Part in 


Management 





_ Following the death of his father, Wil- 
liam M. Furey, W. Rankin Furey was 
appointed general agent for Pittsburgh 
by the Berkhsire Life, succeeding the 





W. RANKIN FUREY 


firm of William M. Furey & Son, gen- 
eral agents. 

Born in Pittsburgh, Mr. Furey re- 
ceived his education in Pittsburgh schools 
and upon graduation from Princeton 
University, class of 1922, he entered the 
life insurance business in his father’s 
agency. On November 20, 1929, the date 
of his father’s forty-third anniversary 
with the company, he was taken into 
partnership with his father, thus chang- 
ing the firm name to William M. Furey 
& Son. Mr. Furey, while being a large 
personal producer, has always been ac- 
tively engaged in agency organization 
work in which department he has been 
outstanding in success. 

He is a charter member of the C.L.U., 
receiving his degree in 1928, and made 
the Million Dollar Round Table in 1929. 
He is a member of a number of Pitts- 
burch clubs and has held all the various 
offices in the Pittsburgh Life Underwrit- 
ers Association except that of president, 
being treasurer of the association for a 
number of years. He was national chair- 
man of the Committee in Charge of Let- 
ter Writing Contest among high and 
secondary schools in recent Life Insur- 
ance Week celebration. 





Guardian Life Appoints 


Manager in Cincinnati 

John W. Dalzell, prominent member 
of Cincinnati’s life insurance fraternity, 
has been appointed manager in that city 
for the Guardian Life effective June 1. 
Agency offices are at 910 Chamber of 
Commerce Building 

Mr. Dalzell is a graduate of the Uni 
versity of Cincinnati and was a student 
of economics in the graduate school of 
Columbia University. He entered busi- 
ness in Cincinnati in the building field 
and later came into life insurance sell- 
ing. A successful personal producer, he 
also displayed an aptitude for training 
and supervisory work that soon led to 
his promotion to associate general agent 
and then general agent. 

He is a past president of the Cincin- 
nati Life Underwriters Association and 
is state committeeman of the Ohio Un- 
derwriters Association, In civic affairs 
he is active in the City Charter Com 
mittee, Civic Club, Citizens’ School Com- 
mittee and the Cincinnati Association 
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McKeough Nominated 
To Head Chicago Ass’n 


BALLOTS TO BE CAST BY MAIL 





Stumes, Johannsen and Houze Also on 
Slate; Directors Named; Business 


Getter Clinic Held 





The Chicago Association of Life Un- 
derwriters has nominated A. E. Mc- 
Keough of W. A. Alexander & Co. for 
president of the association. Charles B. 
Stumes, Penn Mutual, has been slated 
for first vice-president; Alfred J. Johann- 
sen, Northwestern Mutual, second vice- 
president, and William M. Houze, John 
Hancock, for treasurer. Ballots will be 
sent by mail and results announced at 
the annual meeting. 

The nominating committee endorsed 
the following directors to serve for a 
two-year term ending June, 1939: Fran- 
cis G. Bray, New England Mutual; Ar- 
thur D. Hallagan, Metropolitan; Robert 
A. Judd, Phoenix Mutual; A. W. Ormis- 
ton, Travelers; Earl M. Schwemm, Great- 
West Life, and Waldo Thorsen, Con- 
necticut General. 

Directors already in office who hold 
over until June, 1938, are these: L. Mor- 
timer Buckley, J. Lynn Catlett, Edward 
E. Crosby, Dave Dawson, Rockwood S. 
Edwards and James F. Slack. 

Sales Clinic This Week 

The Chicago Association on Wednes- 
day afternoon held a business getter sales 
clinic, the subject of the meeting being 
“Meeting Present Day Objections.” On 
the program were these members: 

“The Young Man Objects”—Herrold A. 
Schmitt, Swanson agency, New England 
Mutual. 

“IT Am Putting My Money Into Baby 
Bonds’”—R. W. “Duke” Frank, Caperton 
agency, State Mutual Life. 

“Since the Social Security Plan Will 
Provide for My Future, I Won’t Need 
More Life Insurance”—Benjamin H. 
Groves, assistant manager, Dudley agen- 
cy, Travelers. 

“Why Buy Life Insurance When We 
May Be in for a Period of Inflation ?”— 
Richard T. Shipway, Jr., Judd agency, 
Phoenix Mutual. 





Some Facts About Newark 
Agency, Connecticut Mutual 


Some facts recently brought together 


by Charles J. Zimmerman, who this 
month becomes Chicago general agent 
for the Connecticut Mutual, show that 


for more than eighty-eight vears the 
company has been represented in New 
Jersey. Mr. Zimmerman has been gen 
eral agent at Newark and is succeeded 
in that office by John A. Ramsay, mak- 
ing another chapter in the agency’s 
history. 

The first agent appointed by the com- 
pany in New Jersey was E. L. Davton, 
in 1848. In those days, it has been 
learned, a general agent did not hold a 
definite contract and Mr. Dayton sever 
ed his connection with the company in 


1851. The next general agent appointed 
was Frank B. Carlough, who served 
from 1911 until 1913. The same year 


Julio M. Steinacher was made a gen- 
eral agent and he served for about four 
years, 

The company then operated the 
agency for several years and in 1918 
George F. Bower was made a general 
agent. He served but a short time when 
the company again took over the reins 
with a cashier appointment and so con- 
tinued the agency until October 1922 
when Stuart B. Rote was made general 


agent who served until September 15, 
1931 when he was succeeded by Mr. 
Zimmerman. 


The agency under Mr. Zimmerman’s 
direction has advanced rapidly and is 
to-day one of the leading agencies of 
the company. In five years under Mr 
Zimmerman’s direction, the agency paid 
for about $20,000,000 





WOMEN’S DIVISION MEETS 
The women’s division of the Indianapo- 
lis Association of Life Underwriters re- 

cently held its first luncheon meeting. 





Address at Dedication of Memorial to 
Late Frank H. Davis, at Malvern, lowa 


By E. Paul Huttinger 


A group of friends of the late Frank H. Davis, formerly agency vice-president of 
the Penn Mutual and previously a vice-president of the Equitable Society, one of the 
most widely known agency executives, erected a monolith as a memorial at Malvern, 
la., where Mr. Davis was born and is buried. Close friends from both the Penn Mutual 
and the Equitable Society attended the dedication at the cemetery in Malvern last 
Sunday when Mr. Huttinger made this address. 


Here amidst the vernal beauties of 
rural Iowa where he was born and lived 
his youth, we have gathered in memory 
of a great friend—not great in the sense 
of his life’s station, but great in his ca- 
pacity for friendship; one who by his 
tolerance toward all men of good will, 
regardless of their limitations, attracted 
them by a sincere interest in their lives 
and problems. His rule was as simple 
as the home from which he had sprung, 
to judge another’s word and action from 
that other’s point of view. 

That is what it means to have an un- 
derstanding heart. He loved his fellow 
men, not like the thinker who dwells 
aloof among delectable mountains and 
showers his affections on mankind en 
masse, but each individual for the pe- 
culiar qualities which were commended 
to him and won his admiration. 

He lived in the world of the spoken 
word, yet we who knew him best needed 
not to hear his voice. For in the com- 
munity of the understanding heart no 
word need be spoken, no explanation 
made, no story told. It is a select broth- 
erhood without charter or passwords 
which no one can join by conscious prep- 
aration and in which no one who belongs 
can be rejected. The lives of this broth- 
erhood are centered in realities. It is 
they who live. In fact, they cannot dic. 

Ralph Waldo Emerson wrote, in his 
essay on “Friendship”: “There are two 
elements that go to the composition of 


friendship, each so sovereign that I can 
detect no superiority in either, no reason 
why either should be first named. One 
is truth. A friend is a person with whom 
I may be sincere. Before him I may 
think aloud. 

“The other element of friendship is 
tenderness. We are holden to men by 
every sort of tie, by blood, by pride, 
by fear, by hope, by lucre, by lust, by 
hate, by admiration, by every circum- 
stance and badge and trifle, but we can 
scarce believe that no such character 
can subsist in another as to draw us by 
love.” 

Yet here the ideal was achieved. We 
loved Frank Davis. It is not our astute 
intention to parade in public our remem- 
brance of him. It was not because of 
his knowledge, nor his talents, nor his 
ability to reward us that we were drawn 
to him. We are brought hither by the 
affection that it was his human power to 
inspire. 

Such is true friendship. It reckons 
not the cost, nor profit or loss. It is 
the companion of palmy days, of storm 
and tempest, of fame and_ persecution, 
and illuminates them all alike with the 
steady beam of confidence and trust. 

I will not profane his memory by 
speaking only of perfection and saying 
he was without fault or foes, for being a 
mortal man of action in a seething world 
he must needs accumulate both. He had 
intimate acquaintance with the results of 
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both impetuosity and mistaken judgmen, 
and paid them both with the coin of te. 
gret. But such weakness was the by 
product of his strength. * 

Those whom he regarded untfrienq) 
were few. He could have reconciled 3j 
had he been Jess a hater of sham api 
more of a compromiser with flattery 
That in our memories we have forgotte, 
his failings is proof of his worth, and y, 
have done this not because of his inspir. 
ing leadership but because we know he 
was genuine and sincere to friend anj 
foe alike. f 

Here in this quiet burying ground, ; 
year ago, we returned his dust to dy 
forever. Since that time his beloye 
mother has taken her place between hi, 
and his father. Come gentle Spring 
when Nature wakes from her long sleep 
and scorching sun of Summer when “th 
earth shall bring forth her increase” 
Come red and gold of Autumn and gif. 
ing snows of Winter, when generation; 
shall live and work and die forgotten 
Come peace and plenty prospering the 
nation. Come floods and drought ané 
drums of war that shall beat against the 
dome of night, the harbinger of wan 
and desolation! 

But here untouched shall stand a rough 
hewn rock, the symbol of our devotion 
and his rugged honesty. Into this ep. 
during bronze hath been forged a testi- 
mony of love and affection—oh, not be. 
cause he was once captain, for even noy 
the wind and tide wash his footprints 
from the sands of time; nor because he 
was a power in the market place, for his 
power hath ended. No, friends of Mal- 
vern, these things witness the pomp and 
vanity of the world we live in. 

On this Memorial Day we leave them 
behind us and deal with realities, things 
that are changeless and incorruptible. We 
have returned to the eternal values of 
the spirit and their utter simplicity. 

Frank H. Davis. What does the name 
mean to you and me? 

Respected for his candor 
Admired for his courage 
Beloved for his unselfishness 


By Faith and Action he lighted the 
pathway of Trust and Good Will, and 
through his vision, courage and human 
understanding he inspired men to build 
better than they knew how. 

But of all the things we can think to 
say the most exalted is this: He was 
my friend! 

May he rest in peace, and may God 
in His infinite mercy and compassion, 
accept him as a companion of the Un- 
derstanding Heart. 


Address by C. O. Fischer 
Leads to Sale of $10,000 


Immediately following a_ ten-minute 
discussion of life insurance estate build- 
ing and programming by Chester 0 
Fischer, vice-president, Massachusetts 
Mutual, guest speaker at the luncheon 
meeting of the Executives Association 
in New York on May 20, one of the 
members attending said to Jesse B. Per'- 
man, Massachusetts Mutual agent, “Come 
to my office this afternoon and write me 
up for a $10,000 policy.” 4 

Mr. Fischer displayed charts of a lilt 
insurance estate amounting to more thar 
$233,000 which he had sold to a client 
through his span of twenty-four years 
as a personal producer and general agen! 
of the Massachusetts Mutual. He ex 
hibited also the optional settlement at 
rangement for the distribution of the 
estate. re 

“In each discussion with my client, 
said Mr. Fischer, “I recommended the 
amount of insurance, the plan of polit: 
and the settlement option which I woul!’ 
have selected for myself if my situation: 
had been a duplicate of his.” 








APPOINTED IN HAWAII 

Elmer G. Leterman, formerly with the 
John Hancock in New York City am 
who is now writing life insurance ™ 
Hawaii, writes that his new represent? 
tive in Honolulu is Torao Miyamoto, * 
native of Hawaii. Four years ago * 
Miyamoto opened the territory there fo" 
a California life company. 
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E. N. Jory Cites Old Fallacy in 
One Year Renewable Term Idea 


E, Newton Jory, C.L.U., who is regis- 
trar of the Institute of Chartered Life 
Underwriters in Canada and a represen- 
tative of the Great-West Life at To- 
ronto, recently wrote an article for the 
Financial Post of Canada which refutes 
the “Term insurance fallacy” and reveals 
the strength inherent in the level pre- 
mium system. The article was reprinted 
in the Life Underwriters News of the 
Canadian association. Mr. Jory’s article 
follows in part: 


Propagandists who would substitute 
one year renewable Term insurance for 
the whole of life in place of the level 
premium system seem to think they have 
discovered something new. 

Those whose memories go back as long 
as thirty years will recall that in the 
early years of this century there were 
operating in Canada numerous associa- 
tions and fraternal societies promising 
life insurance benefits on the basis that 
you “pay for protection only” and, as 
the slogan then was, “keep the reserve 
‘in vour pocket.” 
te with the Ancient Order of 
United Workmen in Pennsylvania in 1868 
and continuing into the early ’90’s, thou- 
sands—not hundreds, but literally thou- 
sands of such organizations came into be- 
ing on this continent. Many of them 
were local in their operations but the field 
of others was continent-wide. All flour- 
ished for years but except for a few— 
associations and fraternals—that reorgan- 
ized in time on a level premium legal re- 
serves basis, all failed so long ago now 
that the present generation never heard 
of them. ; 

It is true that these organizations paid 
claims in full to the amount of millions 
of dollars while their memberships were 
of comparatively young ages. But it is 
also true that there came a time as at- 
tained ages increased, when serious re- 
ductions were made in certificate values. 
And at their inevitable liquidation hun- 
dreds of thousands of their certificate 
holders, because of their inability to 
pay the premium for new insurance at 
their attained ages, or, both young and 
old, because of acquired physical impair- 
ments, were left with no “protection.’ 

Under any system a life insurance 
company is a cooperative association of 
all its policyholders. There is no life 
company management (directors and of- 
ficers) in Canada that has not a lively 
sense of this basic principle and its ob- 
ligation as trustee of the cooperative 
funds held. 

Taking the mortality rates of the 
American Experience Table it will be 
seen that this cooperative enterprise 
must have (for example) $8.95 per $1,000 
of insurance for every one of a great 
number of members, age 35, to pay the 
death claim of the year among those 
members. The cost of this protection 
rises sharply so that the amount required 
for survivors for one year’s protection 
would be, at age 45—$11.16; at age 55— 
$18.57; at age 65—$40.13; at age 75— 
$94.37; at age 85—$235.55. Expenses of 
administration must also be met. 

Theoretically the system is sound. 
Practically it has never worked and will 
always fail because those members who 
remain healthy refuse to continue to “co- 
operate” They withdraw as the rates 
Increase with increasing age, while those 
who have become unhealthy and uninsur- 
able complain bitterly but continue as 
long as they, or prospective beneficiaries, 
can dig up the increasing premiums. The 
result is excessive death rates for which 
the quoted premiums based on normal 
Past experience prove to be inadequate, 
and ultimately insolvency comes. 

t is not because of a “racket” that 
one cannot get this kind of contract from 
any company. For a great many years 
many companies issued Term policies re- 
newable at increased rates yearly, or at 
ve year intervals, up to attained age 

65. The mathematicians of the compa- 


nies have records of a vast experience 
in this class of insured lives, If they 
have found among survivors at renewal 
dates the same self-selection, with ac- 
companying subsequent excessive mortal- 
ity, that wrecked the associations re- 
ferred to above, who can blame the man- 
agements for ceasing to issue such con- 
tracts 

Nearly 200 years of life insurance ex- 
pericnce shows the level premium system 
as the only practical plan of insurance 
for the whole of life. Using the same 
mortality table as before, and assuming 
interest on funds at 3%, all entering the 
cooperative group at age 35 would pay 
$21.08 plus an amount for expenses, each 
year of life for $1,000 payable at death. 
True this is more than the cost of one 
year’s insurance of $1,000 for the first 
and many subsequent years. The excess 
from all members, accumulated at inter- 
est, constitutes the cooperative insurance 
fund which is drawn on for claims every 
year as we shall presently see. 

3ut let, us carry survivors through ten 


year periods as we did with members 
under the renewable Term plan. The 
basic fact is that every entrant at any 
age wants $1,000 estate at death. A new 
entrant at age 45 would pay a net pre- 
mium $29.67 annually for life. At 55 the 
rate is $45.54 and at 65 it is $76.11 all, 
of course, being subject to proper addi- 
tions for administration. Survivors of 
those who entered at age 35 continuc 
to pay $21.08 a year. In every year 
a part of every $1,000 claim paid comes 
from the accumulated cooperative fund 
and the remainder from the current 
year’s premiums of all members. 

The whole matter becomes simple when 
it is realized that no member’s claim is 
met by his individual premiums and in- 
dividual accumulation. He cannot have 
life insurance as an individual; he can 
have it only as a member of a great 
cooperative group. It is lack of a real 
appreciation of this fundamental fact that 
misleads the advocates of the one year 
renewable Term system of life insurance 
into making all their arguments and il- 
lustrations as for a single life. 


NAMED ASSISTANT ACTUARY 

The board of directors of the Metro- 
politan Life has appointed Arnold B. 
Brown an assistant actuary of the com- 
pany to be assigned to duties at the Pa- 
cific Coast head office. 
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A Good Company to Know 


The Great-West Life Assurance Company is one of the largest Life 


Insurance institutions on the continent, having reached that posi- 


tion in 45 years of service to an ever-increasing body of policyholders 


and their dependents. 


Its finances are proverbially sound; its 


policies are attractive—a policy for every person and purpose— 
and its reputation second to none. 


‘GREAT-WEST LIFE ASSURANCE COMPANY 


HEAD OFFICE - 


ASSETS - - = - = 
INSURANCE IN FORCE - 


WINNIPEG, CANADA 


$150,005,674 
$575,844,591 








Puts Life Insurance 
First as Savings Plan 


GOOD HOUSEKEEPING ARTICLE 





Becomes Increasingly Popular Among 
Insurance Men, Bringing Much 
Favorable Comment 





The article by Elizabeth Frazer in the 
May issue of Good Housekeeping entitled 
“Women Who Work” has caused a lot 
of favorable comment both within and 
without the business and has been a great 
boost for life insurance. Many life in- 
surance agents have found reprints of 
the article to be a valuable addition to 
their sales kits. Elizabeth Frazer is 
financial editor of the magazine Good 
Housekeeping and her article is designed 
to give “women who work” some sug- 
gestions for safe saving. She puts life 
insurance in first place. Here is an ex- 
cerpt from her story: 

“The old-fashioned girl had a hope 
chest and put her earnings into linen and 
embroideries. But times change, and 
the modern girl’s hope chest is her in 
sured savings account. Life insurance, 
which is universally accepted as the best 
method for the regular and systematic 
accumulation of financial reserves, espe- 
cially for people of limited income, is at 
bottom nothing more than a protected 
savings plan, a financial program for 
living suited to each person’s need. It 
is money bought today to be used to- 
morrow, to be on hand in case of an 
emergency, or to carry out some prac 
tical project in the future. A woman who 
works should insure her earning power 
just as she insures her automobile or a 
building in which she has an equity or 
from which she receives an income. Her 
earning power is a valuable asset; often 
it is her chief capital, and it is nothing 
but plain common sense to safeguard it 
financially. 

Women Purchased 20% of Policies 

“That women who work have become 
more and more aware of the practical 
necessity of a definite savings program 
is shown bv the marked increase in the 
number of insurance and annuity policies 
issued to them in the last three vears— 
a number which has steadily risen in 
spite of the acute depression. The vice- 
president of a great national insurance 
company whom T interviewed on_ this 
subject told me that in 1934 approxi- 
mately one-fifth of all the life insurance 
policies sold by that company, and at 
least one-half of all the annuities, had 
been purchased by women. 

“Undoubtedly.” he said, ‘women’s in- 
creasing responsibilities to others, their 
oblications to dependents as well as the 
necessitv of providing for themselves, 
have influenced these figures. Women no 
longer view their financial independence 
as a temporary affair. They have come 
to realize the wisdom of controlling their 
own money, regardless of whether or not 
they marry.” 

C.L.U. ELECTIONS JUNE 15 

The New York Chapter of Chartered 
Life Underwriters will hold a luncheon 
meeting at the Hotel McAlpin on June 
15. principal business on that date being 
the election of officers and members to 
the executive committee. Guest speaker 
will be Orville F. Grahame, assistant 
secretary, Guardian Life, who will lead 
a discussion on the subject, “Where are 
we going with options ?” 


PRUDENTIAL SUPERINTENDENTS 

The Prudential has recently appointed 
three new superintendents and made 
other field changes. The new men and 
their districts are these: George E. Hart- 
man of Williamsport, Pa.; Ravmond H 
Runzel, Chicago No. & and Harold R 
Dolan, St. Joseph, Mo. 


BERKSHIRE CONFERENCE 

George N. Matthews, general agent, 
Berkshire Life, Buffalo, spoke before 
western New York representatives of that 
companv at the annual Spring conference 
held in Lockport, N. Y., a short time ago 
V. V. Moss, Lockport office manager, 
presided. ; 
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Actuaries Discuss ‘Trends at 
Institute Meeting in Chicago 


George 


Discussions pertaining to investment 
practice of life insurance companies, ex- 
penses, production, settlement options 


and the gain and loss exhibits contained 
in the convention form of annual state- 
ment blank made the meeting of the 
American Institute of Actuaries, which 
closed its two-day session at Chicago last 
Friday, one of the most outstanding in 
the Institute’s history. Prepared papers 
and further discussions of the subjects 
are to be taken up at the Institute’s Fall 
meeting that also will be held at Chicago 
October 28-29. 

Sentiment revealed the Institute as 
definitely in favor of a change in the 
gain and loss exhibit. With further de- 
velopments it was thought likely that a 
committee will be named, probably at the 
Fall meeting, to prepare a suggested 
change for submission to the committee 
on blanks of the National Association of 
Insurance Commissioners. 

Leading part in the discussions revolv- 
ing about the gain and loss_ exhibit, 
which was emphasized by Clinton O. 
Shepherd in his formal paper read at the 
opening day’s session, was taken by Wil- 
liam H. McBride, actuary of the National 


Life & Accident of Nashville. Mr. Mc- 
Bride asked the Institute members to 
consider the importance of Mr. Shep- 


herd’s paper in the future welfare and 
conduct of their companies. “Under the 
present system for preparing gain and 
loss exhibits there is a very strong chance 
for confusion by the uninformed in inter- 
preting all the facts,” said Mr. McBride. 
“Gains in mortality expectancy are not 
gains in experience and so should be ex- 
plained. Not alone is the present system 
confusing to the policyholder, but it is 
confusing even among our own member- 
ship. There are probably no two com- 
panies which follow exactly the same 
routine in preparing this exhibit. In his 
address to this convention President Mc- 
Cankie stressed the need to disclose to 
the public the true facts about our busi- 
ness. Surely this should be one of the 
first steps in any such program.” 

Replying to Mr. McBride’s remarks, 
Mr. Shepherd told the Institute that the 
reason for the ground lost by the gain 
and loss exhibit was that it was not 
practicable in its present form under to- 
day’s operating. 

7, A. Draper, consulting actuary, 
Westerville, O., declared that while cor- 
rective steps were undoubtedly a first 
essential, there should be no hopes held 
out for having the gain and loss exhibit 
removed entirely. 

To this Mr. McBride replied that he 
was opposed to the abolition of the gain 
and loss exhibit, but that he felt the re- 
porting forms should be modified, and 
that there should be considerable thought 
to the ends of clarity in interpretation 
and uniformity in the methods by which 
the exhibit is prepared. 

Others who took active part in this dis- 
cussion were C. F. Cross, who read a 
paper which had been prepared by A. J. 
McAndless of the Lincoln National Life: 
James F. Little, vice-president and ac- 


Applegren 


tuary, Prudential, and R. F. 
Northwestern National. 


Preston of 


Settlement Options 

Discussion of settlement options was 
opened by Oliver W. Perrin of Penn 
Mutual, Philadelphia, who declared that 
there was a growing tendency for re- 
quests for partial withdrawals by benefi- 
ciaries. Richard C. Guest of State Mu- 
tual of Worcester, spoke briefly on a 
survey conducted among forty compan- 
ies, which included practically all of the 
leading life companies. This survey 
showed that while Mr. Perrin’s experi- 
ence was in keeping with the trend of 
today there was also a growing tendency 
on the part of beneficiaries to leave their 
funds with insurance companies under 
supplemental contracts. 

Clyde W. James, secretary of the Mid- 
west Life, Lincoln, stated that election 
by beneficiaries has been increasing 
steadily in the past five years. Frank 
D. Kineke, Prudential, stated that from 
25% to 30% of the larger claims were be- 
ing left with the company under option, 
an increase of almost 50% over 1930. W. 
A. P. Wood, Canada Life, gave a break- 
down showing his company’s experience 
with the supplemental contract for bene- 
ficiaries. He declared that his company 
has taken the stand opposed to unwar- 
ranted withdrawals by beneficiaries of 
the principal sum. 

Investment Experience 

Discussion on investment practice was 
opened by T. A. Phillips, president of 
the Minnesota Mutual Life, St. Paul. He 
told that his company’s experience 
showed the investment expense of se- 
curities to be one-eighth of 1% of the 
investment while the investment expense 
of mortgages was five-eighths of 1% of 
the investment. He also discussed his 
experiences with monthly collections on 
loans for both interest and principal. 

Talking on the subject of foreclosure 
costs, W. A. Jenkins, Lincoln National 
Life, said that while the law generally 
aims to reimburse for foreclosure costs, 
any such end was too remote a possi- 
bility to expect. He said there are two 
ways for treating with foreclosures. First 
is to consider the matter ended at the 
time of foreclosure; and, second, to carry 
through to maturity. He said: “The 
ratio of the cost of foreclosure is meas- 
urably higher in cases of small loans 
than it is in cases involving large loans. 
Also, the costs are likewise proportion- 
ately higher. Rates of foreclosures of 
F.H.A. loans is approximately 80% high- 
er than for foreclosure of self-made 
mortgages.” 

Farm Loan Outlook 


\. C. Guy of the Mutual Life of Can- 
ada said there was no immediate sign 
of a wholesale revival of farm loan busi- 
ness in the Dominion. He said that 
western Canadian farmers are loaded 
down with debt and that where sons 
have taken over farms they have also 
assumed the debts. He said that the 
measuring stick for making farm loans 
should be both the productive capacity 
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Victor R. Smith President 
Institute; Other Officers 


Victor R. Smith, general manager of 
the Confederation Life Association of 
Toronto, Canada, was elected presi- 
dent of the American Institute of Ac- 
tuaries at the close of the’ two-day 
Spring meeting at Chicago, last Friday. 
He succeeds R. C. McCankie, associate 
actuary of the Equitable Life of Iowa 
to the office. 

Other officers elected were: 

Vice-president—Reinhard A. Hohaus, 
assistant actuary Metropolitan Life, and 
William F. Poorman, vice- -president and 
actuary Central Life Assurance Society, 


Des Moines; secretary, W. D. Mac- 
Kinnon, assistant actuary, Equitable 
Life of Iowa; treasurer, Wilbur M. 
Johnson, vice-president and actuary, 


Central Life of Chicago, re-elected. 

Members of the board of governors, 
elected for three-year terms: John 
Cameron, vice-president and actuary, 
Great Southern Life, of Houston, Texas; 
Leland J. Kalmbach, second vice-presi- 
dent, Lincoln National Life, Fort Wayne, 
Ind.; and Henry H. Jackson, actuary, 
National Life of Montpelier, Vt. Elected 
for one year: Dr. Walter O. Menge, 
associate professor of mathematics, Uni- 
versity of Michigan. 

The convention approved board action 
in reapnointing James S. Elston, assis- 
tant actuary Travelers, as editor of The 
Record, and E, L. Marshall, vice-presi- 
dent of Lafayette Life, as librarian. 





of the farm and the farm management 
policies. To stimulate farm loans the 
Canadian Government is cooperating with 
lending institutions by agreeing to bear 
a part of any losses sustained on farm 
homes. This is being done through the 
Dominion Housing Act. 

Difficulty in making foreclosures in 
Spanish countries was told by President- 
Elect Victor R. Smith of Confederation 
Life of Canada, who said that while 
management of foreclosed property might 
be obtained, it was extremely difficult to 
obtain possession or control so long as 
the original owner held any interest. 

Discussions of the papers that were 
read at last meeting drew wide interest. 
The paper that was read by Earl O. 
Dunlap of Metropolitan Life on “The 
Underwriting of Group Life and Group 


Accident and Health Insurance” led off 
these discussions. 

Henry W. Allstrom, vice-president of 
the Minnesota Mutual Life of St. Paul, 
urged that the initial writing should not 
be the last. That a great many employ- 
ers require that their employes subscribe 
to Group plans is often the cause for the 
feeling that this is all the insurance 
workers need. C, A. McConaghy of 
Shenandoah Life and H. M. Sarason of 
General American Life carried on the 
reviews. 

W. A. Williman of the Equitable Life 
Assurance Society voiced the belief that 
if companies did not follow up Group 
cases with the individual assureds they 
might be heading for a type of insur- 
ance that would produce a vicious kick- 
back. 

Rainard B. Robbins made a review of 
group experiences with trade unions and 
associations where, while insurance pre- 
miums comprised a large part of the dues 
paid, this was not the primary urge for 
membership. Talking from the opposite 
experience, F. A. Draper, consulting ac- 
tuary of Westerville, O., declared that 
this type of business might be expected 
to suddenly blow up duc to strikes, 
changes in employment and other causes 
He said that three such cases had col- 
lapsed to his knowledge only in recent 
weeks. 


Profit Margin 


Everett D. Armontrout of the Provi- 
dent Mutual opened discussions on Wil- 
mer A. Jenkins’ paper on the profit mar- 
gin and size of policy. He said that 
while such consideration was essential in 
order to determine the dividends payable 
to bring the assets into balance, it was 
certainly not advisable to set up size 
groups. 

Clinton O. Shepherd said that there 
was a variation in the mortality as be- 
tween the different size groups. He said 
that high mortality on large policies was 
not fundamental. 

Consideration of “Judicial Interpreta- 
tion of Annuity Contracts,” which talk 
was given last fall by Simon Shannon 
of the Great-West Life of Canada, was 
taken up by W. D. MacKinnon of the 
Equitable Life of Iowa. He urged ex- 
treme care by agents and all connected 
with companies in not giving advice on 
matters of taxation of annuities and ben- 
efits to policyholders. 
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advertisement belong only in museums, 
the modern Lares and Penates— Life 


insurance policies— belong in every home. 


* Business Week, Collier's, Cosmopolitan, Forbes, 


Nation's Business, Saturday Evening Post, Time. 
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John E. Gibbs of Penn 
Mutual Dead; Was 38 
GENERAL AGENT AT NEWARK 


Brief Career Had Brought Positions of 
Responsibility With Home Office 
and in Agency 

John E. Gibbs, general agent of the 
Penn Mutual Life at Newark, died at 
his home in Short Hills, N. J., Thursday 
morning of last week after an illness 
of several months, He was 38. 

The funeral service, held at the Gibbs 
home last Saturday afternoon, was at- 





Goldensky 


JOHN E. GIBBS 

all of his former associates 
in the agency and by home office offi- 
ciais, headed by William H. Kingsley, 
president, and by Wallis Boileau, Jr., sec- 
a vice- president in charge of agencies. 
The Newark Life Underwriters Associa- 
tion was represented by John Binns, 
president, and other members. Dr. Wil- 
liam C. Woods, head of Kent School, 
Kent, Conn., and Dr. C. M. Douglas, 
pastor of the Community Church of 
Short Hills, N. J., officiated. 

Mrs. Gibbs and a daughter, Jacqueline, 
survive, together with the parents, Mr. 
and Mrs, John L. Gibbs, and a sister, 
Mrs. Wilson Lloyd, of Bronxville, N, Y. 


Graduate of Wesleyan University 


Mr. Gibbs, after completing his arts 
work at Wesleyan University, attended 
New York University Medical School. 
During the war he served more than a 
year in the United States Navy.  In- 
struction duties in the navy interested 
him in training methods and their appli- 
cation to selling, and in 1922 he was a 
student at the New York University 
School of Life Insurance, under Dr. 
Griffin M. Lovelace, now vice-president 
of the New York Life. Until 1929, fol- 
lowing his graduation from N. Y. U,, 
Mr, Gibbs was a successful personal pro- 
ducer in New York City, associated with 
T. R. Fell of the Massachusetts Mutual, 
where he also spent a portion of his 
time in supervisory duties. Entering the 
Penn Mutual he was first occupied with 
educational work and later took charge 
of the Pacific Coast territory as home 
office representative, 

In 1931 he was appointed assistant su- 
perintendent of agencies and in 1932 
was made regional superintendent of 
agencies in charge of the Eastern de- 
partment. He held this position until 
November of that year, when the com- 
pany’s Newark agency was put in charge 
of John T. Haviland and Mr. Gibbs, 
under the name of Haviland-Gibbs Agen- 
cy. The partners ~ was dissolved May 
1, 1934, and Mr. Gibbs took sole charge 
of the organization, Under his manage- 
ment the agency expanded until it held 
high rank among agencies of the com- 
pany, 


Mr Gibbs had 


tended by 


a personality in which 








forceful leadership and charm of man- 
ner were happily blended. He easily 
attracted men to the service of his agen- 
cy and was equally successful in estab- 
lishing their loyalty. His earlier expe- 
rience as a member of the Penn Mutual’s 
training corps, in which he did a great 
deal of creative work as an author of 
salesmanship instruction, had full use at 
Newark. He was sought as a speaker 
at sales congresses and life underwriters’ 
associations and as a toastmaster at life 
insurance banquets and similar functions 
he was a past master. 


Bankers National Appoints 


General Agents In Easton 
The Bankers National Life of Mont 
clair, N. J., has appointed Franklin T. 
Oldt and Theodore Whitesell as general 
agents for Easton, Pa. and _ vicinity. 


Messrs. Oldt and Whitesell are well 
known in insurance circles in Easton, 
having been in both general insurance 


and life insurance activities. Agency of- 
fices are at 610°Drake Building, Easton. 

Mr. Oldt gained his life insurance ex- 
perience with the Equitable Society while 
Mr. Whitesell was formerly with the 
Connecticut Mutual, As general agents 
for the Bankers National they are plan- 
ning to extend their activities and fur 
ther the development of the life insur 
ance department in their agency. 


ALASKA JOB INSURANCE 
The unemployment 
of Alaska, enacted April 2, 1937, has 
been approved by the Social Security 
Board, Forty-three states, the [District 
of Columbia, and Alaska are now partici- 
pating in the Federal-state system of 
unemployment compensation established 
by the Social Security Act, and similar 
action is contemplated in e ach of the re- 
maining six jurisdictions. 


compensation law 


: 30 of last year the Life 
Underwriters’ Association of Los Angeles 
has had an increase in membership of 
considerably more than 100. 


Since June 
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DINNER ON ANNIVERSARY 

Max Siegel, manager of the Borough 
Hall office, Metropolitan Life, Brooklyn, 
commemorated his thirty-fifth anniver- 
sary with the company at a testimonial 
dinner last evening in the Hotel St. 
(,eorve, 3rooklyn, Among guests ex- 
pected at the affair were these: Reginald 
Rk. Lawrence, superintendent of agen- 


Gardner W. Robinson, Alfred 


cies; 
Hutchings and Charles F. Hayes, super- 
visors; Ernest Behnke, executive clerk; 


Bernard Chess, manager of the Green- 
point district; Samuel Chess, manager of 
the Bath Beach district, and Emanuel 
Blumstein, manager of the Williamsburg 
district. 
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Named Supervisor In State 


Mutual Agency At Buffalo 


John G, Castle, formerly district man- 
ager for the Equitable of Towa, has been 
appointed supervisor in the F, A, G 
Merrill agency, State Mutual Life, Buf- 
falo. His work will combine training 
and personal production. 

Mr. Castle has lived in Buffalo four- 
teen years, and his life insurance expe- 
rience dates from 1932 when he began a 
three-year period in personal production 
with the New England Mutual, leaving in 
1935 to accept the position with the 
Equitable of Iowa. A native of Pitts- 
burgh, Mr. Castle was in the printing 
business for himself for seven years be- 
fore entering life insurance, and had 
obtained his first managerial experience 
in another business prior to that time. 

The Buffalo office now will divide its 
supervisory duties between Mr. Castle 
and Edwin H. Hannel, who has been a 
member of the office since early in 1920 
and for many years has handled the en- 
tire supervisory work, 





COLORADO SPRINGS OUTING 

Henry G. Mosler, chairman of the pre- 
convention outing, Denver convention, 
National Association of Life Underwrit- 
ers, has sent a letter asking that all who 
have qualified for the Million Dollar 
Round Table meeting in Colorado and 
who have not yet signified their intention 
of also going to the pre-convention out- 
ing to be held in Colorado Springs, 
August 20, 21, 22, communicate with him 
at 53) West Sixth Street, Los Angeles 
for reservations. 





OREGON MUTUAL STATEMENT 


In its thirty-first annual report the 
Oregon Mutual Life reports total ad- 
mitted assets of $15,205,430, a gain of 
$1,172,361 for the year 1936. New insur- 
ance last year was $7,693,503, a gain of 
21.3% over 1935. Business in force to- 
tals $55,825,114. Surplus totals $1,085,- 
238. The company will continue its pres- 
ent dividend scale and the present inter- 
est rate of 4% on dividends and funds 
left for a specified minimum period. 





SURVEY INSURANCE BUYERS 


An unusually high ranking was gained 
by housewives recently in the Lin- 
coln National Life’s monthly survey 
buyers of big life insurance policies 
They ranked third in number of big poli- 
cies and also in total amount of insut- 
ance purchased. At the head of the list 
again were brokers, bank managers af 
real estate company officials—leaders if 
the survey for the year 1936. 
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- HEARD on the WAY 








A recent story in this column about an 
agency in Baltimore, concerning which 
| said: “There 
of three generations holding a general 
agency, but 1 don’t recall one”, has led 
ane readers to call to my attention 
the case of the W. A. R. Bruehl & 
Son Agency, Home Life of New York, 
Not only have three 


may be another case 


in Cincinnati, 


of age, whose ordinary life policy was 
issued on October 24, 1865—five years 
after the company was founded, and four 
years after the Bruehl agency began. 
Reverend Schaal, who was recently 
apprised of the fact that he is the oldest 
living policyholder on the books of the 
Bruehl agency, recalled the incident of 
the sale. To quote from his letter, 
addressed to W. A. R. Bruehl, Jr., third 


tieth anniversary with the company; 
wrote his own anniversary story for the 
Connecticut General Bulletin, company 
paper. In his territory in northern Ver- 
mont, Mr. Hall has built up a clientele 
that would credit successful salesmen in 
the largest metropolitan centers, Sev- 
eral times he has written over a million 
of life insurance in a year. He has quali- 
fied for the Honor Roll for twenty con- 
secutive years, ever since it was started, 
and his average annual premiums exceed 
requirements for membership in the 
Israel Putnam division. When he visited 
Hartford a short time ago to attend the 
Favorite Sons banquet (he always quali- 
fies for those events) he suggested that 





The four generations of W. A. R. Bruehl & Son agency. 


a fourth is already active. The span 
of service dates from 1861, without in- 
terruption the house of Bruehl having 
served the Home Life for seventy-six 
of the company’s seventy-seven years. 
When R. A. W. Bruehl opened his 
agency for the Home Life in Cin- 
cinnati, he began what is io date a 
combined total of 121 years continuous 
service on the part of the Bruehl family. 


The first generation began with the 
Home on March 16, 1861; his son, 
W. A. R. Bruehl, began on June 12, 


1882, and W. A. R. Bruehl, Jr., the 
grandson of the founder, began May 27, 
197. RK. A. W. Bruehl, the great-grand- 
son of the founder, began in the Sum- 
mer of 1934, 

The original agency covered territory 
that included seven states—Ohio, Indi- 
ana, Kentucky, Illinois, Iowa, Wiscon- 
sin and Michigan. Some of the treas- 
ured records of the Bruehl family are 
letters from R. A, W. Bruehl written 
on field trips that lengthened into many 
months. These historical documents of 
Pioneering life insurance selling show 
that on one occasion, R. A. W. Bruehl 
travelled twenty miles through wilder- 
ness and forest on foot to write appli- 
cations. All applicants would gather in 
one village, coming many, many miles 
at the insistence of this insurance sales- 
man to be examined. Twenty-one appli- 
Cants were examined in one day, many 
of them coming from homes in three 
different states. Then, indeed, a sales- 
man had to sell the strenuousness of 
being examined as well as a need for 
life insurance. 

A. W. Bruehl, the founder, was 
forced to flee Prussia in 1848 because 
of his activities in the spirit of democ- 
racy which made him secretary of the 
ranch of the revolutionary party in 
those days. He came to Baltimore, 
where he became active in the work of 
the Methodist Church and journeyed 
West thereafter to take charge of the 
publishing department of the Methodist 
ook Concern. It was at the height 
- his national prominence in Methodism 
He he took his first contract with the 
ome Life. 

— of the company recently re- 
bso that a policyholder is still living 
jo as been served by the four gen- 
vs tons of Bruehls. He is the Rev- 
end John G, Schaal, ninety-three years 


in the line of Bruehls, Mr. Schaal ob- 
served: 

“I am amazed to learn that I am the 
oldest living policyholder, yet I can re- 
member very vividly the circumstances 
of my taking out a life insurance policy. 
At the time, I was single, and pastor 
at Columbus, Indiana. One day, R. 
A. W. Bruehl surprised me with a visit. 
When he told me he had come to see 
me to persuade me to take out some in- 
surance, I laughed, and asked him, for 
whom? There were no endowment poli- 
cies for twenty years, as now. He said, 
‘Why not make it payable to your par- 
ents, and should you in the meantime 
get married, then have the policy 
changed to be payable to your wife.’ 
That impressed me as reasonable, and 
since I would have only been too glad 
to help my parents, I accepted the offer. 
However, I wasn’t able to pay the sum 
necessary to begin with. Mr. Bruehl 
said ‘We have a way out. You can 


,” 


pay in installments’. 





In an address the other day Alexander 
FE. Patterson, vice-president, Penn Mu- 
tual, referred to the Life Insurance Week 
article which appeared in the Sunday 
edition of the New York Times on May 
16. A statement he made was this: 

“There was a time,” says the article, 
“when the public, envisioning insurance 
salesmen on a seven-day rampage, might 
have been tempted to scurry for cover.” 
However, times have changed and the 
reasons for this change, the article goes 
on to state, are: 

(1) “The security and stability of the 
companies in the face of financial gales. 

(2) “The work of insurance actuaries 
who have turned the remorseless law of 
average into a clause for the general 
welfare.” 

It is significant that of the 155 bil- 
lions of life insurance in force in the 
world, 104 billions are in force in this 
country. This is a tribute to the Ameri- 
can people, as a prominent banker re- 
marked during Life Insurance Week in 
1936, but it is even more a tribute to 
the life underwriters of the country who 
have done an unparalleled job of edu- 
cation. 





Fourth among the agents in length of 
service in the Connecticut General Life 
is J. L. Hall, general agent, Burlington, 
Vt. Recently he celebrated his for- 


From left to right—R. A. W. Bruehl, appointed March 
16, 1861; his son, W. A. R. Bruehl, 1882; the grandson, W. A. R. Bruehl, Jr., 1907; R. A. W. Bruehl, the great grandson, 
1934. 


venerations held this general agency but 


since this was his fortieth year, he might 
take things a little easier with a slightly 
smaller personal allotment. Instead, in 
view of his record and present potential, 
the management felt obliged to increase 
it. 

Uncle Francis 





WITHERSPOON’S QUICK RECORD 

The Nashville, Tenn., agency of the 
John Hancock Mutual Life closed its 
sixth month of business with a produc- 
tion record, which puts it among the 
leading general agencies of the John 
Hancock. 

John A, Witherspoon, who organized 
the Nashville agency, has been in the 
life insurance business in that city for 
fourteen years and was a million dollar 
producer for three consecutive years. He 
has served twice as president of the 
Nashville Life Underwriters’ Associa- 
tion and is a trustee of the National 
Association of Life Underwriters. 





CHANGE INDUSTRIAL MANAGERS 


New appointments in the Industrial 
branch of the John Hancock Mutual 
were announced recently. John J. Mul- 
cahy, at present district manager at 
Lewiston, Maine, will be transferred to 
the Yonkers (New York) district as dis- 
trict manager. Mr. Mulcahy has been 
in the service of the John Hancock since 
1924. Arthur J. Clairmont will succeed 
Mr. Mulcahy at Lewiston. Mr. Clair- 
mont entered the service of the John 
Hancock thirteen years ago as an agent 
at Manchester, New Hampshire. 





VANCOUVER MANAGERS ELECT 
The Life Insurance Managers’ Bureau 
of Vancouver, B. C., has elected these 
officers: President, George Robinson, 
Mutual Life of Canada; vice-president, 
A. L. Wright, Sun Life of Canada; James 
Therratt, Manufacturers Life, secretary- 
treasurer; and these members to the 
executive committee—R. F. Borham, 
Monarch; A. F, Nation, Great-West; 
W. G. Shore, Metropolitan, and W. C. 
Gordon, Imperial. 





MONARCH LIFE APPOINTMENT 
The Monarch Life has appointed R. 
W. Knechtel, formerly branch cashier at 
Saskatoon, Sask., to be district super- 
visor at Prince Albert, Sask. 














- JUVENILE 
POLICIES 


Manhattan Life Juvenile Policies 
are issued upon children from ages 
one day to nine and one-half years. 


There are four forms: 


Endowment at 65 

20 Payment Endowment at 65 
20 Year Endowment 

Juvenile Educational Annuity 


(Policies issued with or 
without Payor Benefit). 


PH yfiattin lyfe 
a 
INSURANCE COMPANY 


Founded 1850 


120 West 57th Street 
New York, N. Y. 

















Text Book for State Exams 
Written by Walter Cluff 


A new book, “Qualifying as a Life 
Underwriter,’ has just been published 
which is designed to assist the new man 
to meet the steadily increasing demands 
of the different states to require life 
insurance salesmen to pass an examina- 
tion before receiving an agent’s license. 
The book presents in concise and corre- 
lated form the actual information needed 
to pass such an examination and presents 
a list of typical questions from actual 
exams, 

The author is Walter Cluff, a graduate 
of the University of Chicago, and for the 
past twenty-five years with one of the 
leading life insurance companies of the 
Middle West. The first ten years of that 
period he devoted to selling, consistently 
ranking among the ten top producers 
of the company. Since 1922 he has been 
director of the company’s educational 
department, holding schools of instruc- 
tion in all of the principal cities of 
the country. 

Publisher of the book is the Mutual 
Underwriter Co., 537 Powers Building, 
Rochester, N. Y. The book, library size 
in stiff binding, contains nearly 150 pages. 
Its price is $2: 

Discussing the purpose of his book 
the author states: “This material will 
assist an agent in passing the state ex- 
aminations, It will serve adequately as a 
textbook in beginners’ schools conducted 
by agencies. It will act as a handbook 
for self-instruction. It will help anyone 
desiring to become a life insurance agent 
to decide for himself whether or not 
he wishes to sell life insurance.” 

Some of the chapter headings are these: 
Origin and primary principles of life 
insurance; Organization of a life insur- 
ance company; The policy contract in 
its various forms; Uses of life insur 
ance; The life insurance agent—his re 
sponsibility; Declaration of business 
principles. 
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Top Row, L. to R.;Donald C. Keane, Mat J. Lauer, Harris L. Wofford, P. R. Garrison, G. A. Eubank, J. M. Fraser, Harry Gardiner, H. F. Gray, R. E. Goewey, K. A. Luther 
Bottom Row, L. to R.: J. A. Schnur, C. N. Leyendecker, Elias Klein, F. S. Groh, W. T. Gudeon, P. B. Holmes, L. M. Baker, Isadore Freid, W. M. Carroll 


All hands voted “a grand and glorious 
for the golf party at Raritan Val- 
ley Country Club, Somerville, N, J., on 
Wednesday of last week thirty 
members of the life insurance production 
force of Greater New York City and vi- 
cinity foregathered for a day of friendly 
competition in rate books and 
planned programs had no part. The day 
was ideal—just right for indulging in the 
ancient and honorable pastime of swat- 
ting and chasing the little white ball. 
The day’s competition comprised two 
events, 1—Kickers’ Handicap. 71 to 76 
inclusive, 2—Unannounced event in which 
worst five holes were eliminated. The 
first event was won by Walter T. Gu- 
deon, who turned in a net 74, the drawn 
number from the nine within the charmed 
circle. The second event was won by 
Donald C. Keane, who had a net 52. 
The fireworks of the morning round of 


time” 


when 


which 


golf was centered in and around the 
foursome of Harry Gardiner and J. M. 
Fraser playing Gerald A. Eubank and 


P. R, Garrison, 


No casualties were an- 
nounced, 


but word reaches The Eastern 


Underwriter that H. G. and J. M. F. 
after going along neck and neck for 
eleven holes were gently nosed out by 


G. A. E. and P. R, G. 

There was double pyrotechnics in the 
afte rnoon when R. H. Keffer and Gerald 
A. Eubank engaged J. M. Fraser and 
Di aaid C. Keane, Information coming 
to this paper is to the effect that R. H. 
K. and G. A. E. were topside of J. M. F. 
and D. C. K. after the dust of their 
round had blown away. 

The other big time show brought to- 
gether H. Arthur Schmidt and Harry 
Gardiner teamed up against Diederich 
H. Ward and Walter E. Barton. Up to 
time of going to press this score card 
has not been turned in which precludes 
announcing the result. 


Note \fter going to press we learn 
that D. H and W. E, B. took H. A. 
S. and H. G. into camp to the tune 
of 2 up 

Harris L. Wofford and Mat. J. Lauer 


crossed clubs with Donald C, Keane and 
“Bill” Hadley in the morning x round and 
the latter pair, due to the “very real hot- 
ness” of D. C, K.’s stroking pulled up 
on the eighteenth green out in front. 
“Don” went out in 3. One over par. 


Among those at the party who did not providing for perpetuity a record in 


participate in the golf competition were motion picture form which will show 
Harry F. Gray, K. A. Luther, Max J. much of what transpired at Raritan Val- 
Hancel, S. S. Wolfson, W. M. Carroll, ley Country Club (Thanks, E. K.), and in 


Frank S. due course there will be highly censored 
showing of these pictures. Members of 


service in the ae will be admitted free to this 


Ray E. Goewey, Groh and 


Elias Klein. 
The last 


named did noble 








KNOCK .- - 
KNOCK 


OPPORTUNITY 
Is Knocking! 











It is POUNDING on the Doors 
of Men Who are Willing to Pay 
the Price of Success 


Bankers National Life Insurance Company, a recommended Company, 
offers the opportunity of a lifetime to good men who want to be successful 
general agents. 


Big success carries a corresponding price tag. The price is work, initiative, 
vision, perseverance. 


If you feel there is no further opportunity for growth in your present 
connection; if you have a record of $100,000 of paid-for personal produc- 
tion in 1936; if you have family responsibilities and a residence in either 
Pennsylvania, New Jersey, Rhode Island, Maryland or 
are one of the men we want to talk to at once. 


Address WILLIAM J. SIEGER 


Vice President & Superintendent of Agencies 


BANKERS NATIONAL LIFE 
INSURANCE COMPANY 


Montclair, New Jersey 


Delaware, you 











showing. Others will have to pay thro ng 
the nose in solemn promises not to 
absent at succeeding like events, 

Others in the party 
cluded Osborne Bethea; 
er, Isadore Freid, P. B. Holmes, Harr 
Jacoby, Jerome A. Schnur, Clarence \ 
Leyendecker, William A. White and | 
Bruce MacWhinney. 

The good natured rivalry which ha: 
obtained over the years in which th 
party has been held continued unabate 
at Raritan Valley Country Club las 


week. Going home with a victor’s wreat! 
about his neck “Jerry” Eubank had ths 
to say: 


“It was a wonderful day, and the fa 
that my team won both matches did n0 
take away from my own pleasure, 
course. Old Don Keane and Jack Fras: 
took a goed licking this year, and I ho 
they will now be willing to permanent 
admit they have met their equal att 
game of golf, and let it go at that. Sor 
I had to take you (Bill Hadley) in tt 
seventy-five cents, along with the othe: 
who doubted my ability to carry forwar 
on a sustained attack.” 





CANADIAN OFFICERS’ MEETING 


The forty-fourth annual meeting of t! 
Canadian Life Insurance Officers’ Ass 
ciation is being held June 3 and 42 
Toronto at the Royal York Hotel. Amon: 


the special speakers on the program at 


Mitchell F. Hepburn, Premier of 

tario; James E. Kavanagh, vice-presidet! 
Metropolitan Life, and “Gratton O’Lear 
editor of the Ottawa Journal. Maune 
Duplessis, Premier of Quebec, has bet 
invited, and if not present himself ¥ 
be represented by one of his ministers 


Veteran Retiring 


(Continued from Page 5) 


Caldwell general agency in Februa 
1925, as cashier, later becoming a spe 


agent and production manager. For 3 


number of years he has been the leadin: 
producer of the Caldwell agency, des?" 
the fact that the ill health of Mr. @ 

well in recent years placed upon 
much of the burden of active manag 
ment, leaving comparatively little ™ 
for solicitation. 

The Glasgow, Ky., general agency 

regarded as one of the 
all Northwestern Mutual rural agenc 


playing golf in- 
Lowell M., Bak- 


leaders amo 
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How Morteagee Fares 
In Frazier-Lemke Law 


EFFECTS UNDER NEW DECISION 
sonte of. Situation Surveyed 
Walter Schmitt, of 

Ohio National 





Practical As 
by 


The practical phases of the Frazier- 
Lemke Law and how the mortgagee 
fares in the light of the recent U. %. 
Supreme Court decision were surveyed 
before the Association of Life Insur- 
ance Counsel at its recent meeting by 
Walter Schmitt, general counsel of the 
Ohio National Life. Mr. Schmitt point- 
ed out that ; ; 

The right to realize upon the security 
by a judicial sale, the Court held was 
preserved by the mandatory provision 
requiring the court at the end of the 
stay, upon request in writing by the 
mortgagee, to order the property sold at 
public sale. , 

While the right of the mortgagee to 
bid at such public sale is not specifically 
given, Mr. Justice Brandeis, resorting 
to congressional records, held that the 
law plainly intended that the mortgagee 
should have that right. 

The clear effect of the decision, re- 
specting those three rights, is that the 
lien of the mortgage is at all times un- 
impaired, and that the mortgagee’s right 
to a judicial sale at public auction, and 
to bid at such sale have not and cannot 
be taken away. 


Two Stages of Act 


The Act contemplates two stages of 
procedure. First—the filing of a peti- 
tion by a farmer “to effect a composi- 
tion or an extension of time to pay his 
debts,” and second—if the composition 
or extension is not confirmed the filing 
of an amended petition asking “to be 
adjudged a bankrupt.” 

The offer of composition or extension 
must be made to the first mecting of 
creditors called by the conciliation com- 
missioner, or to an adjournment thereof. 
If a majority in number and amount of 
secured and unsecured creditors accept, 
the offer is subject to confirmation by 
the District Court. If not so accepted 
the offer is rejected and the farmer's 
only recourse is to entcr the second 
stage by amending and asking to be ad- 
judged a bankrupt. 

It is apparent, therefore, pointed out 
Mr, Schmitt, that the first act of a 
mortgagee is to refuse to accept, if the 
offer is not satisfactory. In that case, 
unless a majority in number and amount 
of all creditors accept, the offer cannot 
be confirmed and, therefore, fails and 
the first stage is ended. 

If, however, the farmer has sufficient 
other creditors, even though unsecured, 
and a majority in number and amount 
accept, the Court can confirm the offer 
of composition or extension even over 
the objection of the mortgagee; and 
such confirmation makes the composi- 
tion or extension “binding upon the 
farmer and his secured and unsecured 
creditors affected thereby.” 

Such acceptance by a majority in 
number and amount, however, does not 
oblige the Court to confirm, The Court 
Is given limited discretionary power to 
confirm if satisfied that the offer (1) 
“includes an equitable and_ feasible 
method of liquidation for secured cred- 
itors and of financial rehabilitation for 
the farmer”; (2) “is for the best in- 
terests of all creditors,” and (3) “the 


ee ted its acceptance are in good 
aith. 





CONTINUES DIVIDEND SCALE 


The Union Mutual Life of Portland, 
Me., has announced through R. E. Irish, 
second vice-president, that the company 
will continue its present dividends sched- 
ule for the period from July 1, 1937, to 
June 30, 1938. The company will continue 
tO pay, as heretofore, 314% interest per 
annum on funds left with the company 
'o accumulate at interest for the period 
€ginning July 1, 1937, and running to 


June 30, 1938, 





Gets Promotion | 





ALEXANDER WHITE 


\lexander White, who for some years 


past has been right hand man to Wil- 
liam J. Sieger, vice-president and super- 
intendent of agents of the Bankers Na- 
tional Life of Montclair, N. J., was re- 
cently promoted from assistant superin- 
tendent of agents to agency secretary. 
Mr. White’s promotion came in recogni- 
tion of good work done and in line with 
the company’s intensive agency develop- 
ment expansion for 1937. He has been 
with the Bankers National for ten years 
and before that served the Travelers in 
New York City. In addition to his agen 
cy duties he is editor of Policysales, 
monthly house organ, and outside of 
business hours is one of the best con- 
tract bridge tournament players in north- 
ern New Jersey. Other promotions made 
by Mr. Sicger were those of Richard J. 
O’Brien and H. Carlyle Freeman to be 
field assistants in the Ordinary depart- 
ment, and the reappointment of Emil 
Kaselitz to the same department. 


Mass. Mutual 


(Continued from Page 1) 
Dick LeBuhn, C.L.U., 


sided over by 
Davenport. 
Tuesday evening the annual banquet 
was held in the ballroom at which Ches- 
ter O. Fischer, vice-president, presided 
as toastmaster, The speaker of the oc- 
casion was Arthur Walwyn Evans. At 
this dinner there was recognition of long 
service with the Massachusetts Mutual 
Life in which Robert Barton, assistant 
felicitated on his 


secretary, was fifty 
years’ service. The following for twenty- 
five years’ services: Norman N. Atwood, 
3Zarre; Grover Davidson, Cincinnati; 
Milo H. Evans, Cleveland; William E. 
Meacham, Cleveland; Charles F. Don- 
nelly, New York City; J. Ed Parker, 
Lexington, Ky.; A. Burt Palmer, Man- 


chester, N. H.; Walter R. Harriss, New 
Orleans; Mrs. Beatrice Doyle, New York 
City, and Amos D. Hutton, Wheeling, 
W. Va. 

The meeting continued through Wed- 
nesday with sessions both morning and 
afternoon and Thursday with ssesions in 
the forenoon only. There was a very 
happy atmosphere apparent throughout 
the sessions of this convention. The suc- 
cess attendant upon the working out of 
the major program of co-ordination and 
development having progressed in a very 
satisfactory manner. The manifold prob- 
lems confronting the management of the 
Massachusetts Mutual Life program is 
having very earnest and understanding 
handling by both its official family at 
Springfield and its entire general agency 
and agency forces. There is a_ very 
noticeable air of confidence that all mat- 





from birth to 65 next birthday. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE, 





THE HOME LIFE INSURANCE COMPANY 
OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life insurance. 
Modern policies are issued, on both Industrial and Ordinary plans, 


A POLICY FOR EVERY PURSE AND PURPOSE 


Joseph L. Durkin 
Secretary 


John J. Gallagher 
Treasurer 


PHILADELPHIA, PENNA. 








Canada Life Increases Its 
Dividend Scale 8% to 30% 


The Canada Life has increased its div- 
idend scale effective July 1. For policies 
issued at the rates adopted May, 1934, 
and for ages 35 and under the increases 
will be from 8% to 10% while at the older 
ages the increases will be higher. For 
example, at age 55 the increase will vary 
from 25% to 30%, depending on the plan. 

For annual dividend policies issued at 
the premium rates in effect prior to May, 
1934, the increases will be approximately 
9% at the younger ages and early dura- 
tions on the Ordinary life plan. For the 
older ages, longer durations and for other 
plans the increases will be less than 9%. 

Special dividends for annual dividend 
policies completing a five-year period will 
be more than doubled since they will be 
50% of the regular dividend at the end 
of a five-year period whereas formerly 
they were 25% of such dividend, which 
was on a lower basis. 

There will be no change in the 3% 
interest on dividends and proceeds of 
policies left on deposit with the company, 


W/ 


TAX EVASION DEVICES 
Among tax evasion devices cited by 
Secretary of the Treasury Henry Mor- 
genthau, Jr., in his letter to President 
Roosevelt this week was a scheme said 
to have originated with two New York 
agents of organizing life insurance com- 
panies in the Bahamas and issuing single 
premium policies against which large 
loans were made, the interest on the 
loans being charged off in income tax re- 
turns. Secretary Morgenthau states that 
no such interest was in fact paid. An- 
other device cited was setting up of lim- 
ited pension trusts for officers of cor- 
porations in the higher income brackets. 
Pension trusts are an important form of 
protection for employes when properly 

applied as bona fide pension plans. 





The American College of Life Under- 
writers will give the eleventh series of 
C.L.U. examinations in conjunction with 
the Management examinations from June 
10 to June 12. The schedule of exami- 
nations and the hours for examinations 


are these: 

Patti C.4L.U. Tune 10,9 to 1 
eh SS rare June 10, 2 to6 
Part 133 C.2..07 Tune 11,9 tol 


) 


Part TV anl Management (A).. 
Part Vo and Management (B) 


Tune 11,2 to 6 
Tune 12,9 tol 


ACTUARIAL SOC. MEETS OCT. 14 
_The Fall meeting of the Actuarial So- 
ciety of America will be held at the 
New Ocean House, Swampscott, Mass., 
October 14 and 15. 


ters of moment will have a happy solu- 
tion, 

President Perry and Mrs. Perry are 
saying Au Revoir as they sail for a 
trip abroad on Saturday of this weck. 
A picturized story with excerpts from 
many of the papers presented at this 
meeting will be printed in the next issue 
of this paper. 


Local Ass’n Expects 
Debate Next Tuesday 


NEW CONSTITUTION PROPOSED 


Life Underwriters Ass’n of N. Y. City 
Will Hear Objections Raised to 
Some Sections 
Some opposition is anticipated when 
the proposed new constitution of the 
Life Underwriters Association of New 
York City is presented to the member- 
ship for adoption at the annual meeting 
of that organization on next Tuesday at 
noon in the Hotel Pennsylvania. Prin 
cipal opposition to the proposed consti- 
tution and by-laws is aimed primarily at 
the sections providing for membership 
on the executive board and for method 

of nomination of officers. 

Those who are not in agreement with 
the wording of the sections as proposed 
announced their objection through a cir 
cular letter directed to all members of 
the association, Discussion which arose 
at the special meeting held June 1 for 
the reading of the proposed constitution, 
in accordance with necessary procedure 
one week in advance of the annual meet 
ing, also indicated that some objection 
would be raised to the adoption of the 
proposed constitution in its present form. 

To Elect New Officers 

Other business to come before the 
meeting is the annual report of the ex 
ecutive manager, Retiring President 
Ralph G. Engelsman, and the election of 
officers. The report of the nominating 
committee was made at the meeting in 
May. 

Arthur V. Youngman, production man- 
ager, De Long agency, Mutual Benefit, 
heads the slate as president, and Lloyd 
Patterson, general agent, Massachusetts 
Mutual, is named for chairman of the 
executive committee. Other officers are 
Harris L. Wofford, manager, Prudential, 
first vice-president; Diederich H. Ward, 
Knight agency, Union Central, second 
vice-president ; Robert B. Skillings, Home 
Life, third vice-president, and Louis A 
Cerf, Jr., general agent, Fidelity Mutual, 
renominated for secretary-treasurer. 


W. J. DOHERDY JOINS BALDWIN 
William J. Doherdy, formerly for two 
years with the C. E. DeLong agency, 
Mutual Benefit in New York, and before 
that for about ten vears with the Allen 
& Schmidt agency, New England Mutual, 
is joining the Lathrop FE. Baldwin agency 
of the latter company to handle produc 
tion expansion and to be assistant to 
the general agent. 





Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 

















WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone Beekman 3-6799 











HAIGHT, DAVIS & HAIGHT, Inc. | 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 
Kansas City 
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THE OLDEST COMPANY doubtedly due to the fact that the ob- 


The oldest insurance company in the jectives of the act were not thoroughly 


. 1 stoor O > Si > : as > 
world has just had its annual meeting underst n the ume day as the 


That’s the Sun Insurance Office, which © mstitutionality of the act was upheld 
ie te by the United States Supreme Court, 

William I. Aitken of Lincoln, Neb., mem- 
ber of the firm of Woods, Aitken & Ait- 
ken, general counsel for the Woodmen 
Central Life, was presenting a review 


has had 227 vears of operation 
gratifying to note that the chairman, 
Sir William H. Goschen, reports increas« 
in underwriting profit and in investment E. J. PERRIN, JR. 
income. During the long life of th " ; ‘Sonn & . 
Sun thousands of insurance companies OF Ine entire one reneged oo E. J. Perrin, Jr., vice-president of the 
before the White Sulphur Springs con- \utomobile of Hartford, eclected last 
vention of the Health & Accident Un- week president of the Inland Marine 
- derwriters Conference Underwriters Association, has for years 
Sun has 0 1; é Pe ' ; been a constructive force in the organi- 
managed to amass funds which have a , utstanding in Mr, Aitken’s paper is zation. He has_ been associated with 
of more his concern over the magnitude of the the Automobile for twenty-three years. 
old age reserve account which by 1939 Earlier insurance experience was with 
¢ . » New York Fire, through which he 

‘ will reach the total sum of $47.000.000.- the New Yor ‘, = ‘ 
The present King is the eleventh mon 000. The haz: an ; : 347,06 000, entered the industry in 1903. From 1906 
ap aan [ 1¢ razard of keeping alive a na- to 1914 he was with Weed, Kennedy & 
tional debt of this size has been viewed Co. in New York. He joined the Auto- 
with alarm by economists, who point out mobile February 1, 1914, to be superin- 


throughout the world which started un- 
der optimistic conditions have passed out 


of the picture. In contrast the 


book value at the present time 
than $42,000,000 


arch under whose rule the 
ried on. During that long period many 


, eS Se Te <2 a : : ; ‘ 
fundamental change political, social and the likelihood of impairment of the na tendent of miscellaneous lines in New 
economic—have taken place in Great tion’ fit | loi 4 ‘ York City and became manager of auto- 

° . ? . ons credi IV SO ¢ ing, < » ° - . a 
4ritain and abroad. Fire insurance was : » doing, and the almost — yobiie lines in 1916. When the inland 


certainty that inflation will follow such marine department of the \utomobile 
a course But Mr. Aitken’s level-headed was organized at the home office in 1920 
advice is that constructive examination ®t. Perrin was called in to take charge. 


in its infancy and casualty insurance un 


known when the company was founded. 


The Sun met all such chang in its } : : He was elected assistant secretary in 
sili ve made of the purpose and need for 194 and cocvetary im 100% Mir. Pesin 
Ss -s « s « mee s ° 

se A . . these reserves and that. if neede "Ore aie’ deal ‘Ricaatiall so mandeailbiilanias : 

Sir William H. Goschen told his annual : reeded, cor was also elected secretary of the Stand- 


rective measures be taken rather than to ard Fire of the Aetna Life group in 
permit the principle of the plan to fail 1928 and the following vear was elected 
vice-president and secretary of both com- 


general meeting that he thought it 


“somewhat remarkable” that “our ol« . ‘ : 
Id cause of administrative defects in the 


office has been able so to adapt itself panies. 
, f law. * * * 
to the varying circumstances o more _ ° : F - 
; [The question has arisen, he says, Charles S. Macdonald, president, Con- 
than two and a quarter centurics as to 7 7 


whether or not the Government should federation Life Association of Canada, 
has returned from a five months busi- 
ness trip which took him to Egypt, the 
oe Far East and islands of the Pacific. His 
his opinion the application of this re- company will establish a new branch at 
serve plan to the nation’s economy is Cairo, Egypt. 


have remained throughout one of the : : neta 
continue to use the private life insurance 


leaders of the business of insurance.’ : ware : 
company’s plan of actuarial reserves. In 


The word “remarkable” is rather tame 
in this connection. He could well havc 
“extraordinarily remarkable.” With 
the conservatism of his class he adds: 


said ; . . 
the basic misconception as it fails to 


apprehend that the economy of an in- extension of the benefits to the 21,000,- 


“Never in our history has it been more + : 
: dividual, or of a corporation, and the 000 workers not now covered, and an 


necessary than today that those entrust 


; economy of the Government are funda- increase in benefits in the earlier years. 
ed with the guidance of our company’s : 7. > : Re eS aE Cae 
: , inentally different, Furthermore, Great Britain in initiating 
affairs should be constantly alert and . . . : : 
. , \fter mature consideration of the prob- its pension plan in 1925 proceeded upon 
ready to adjust their minds and _ policy , , ; ; é 
dl lem from all angles Mr, Aitken’s rec- a cost basis and without the reserve 
to the ever changing conditions of the 1 . es 
ommendation is that the principal objec- plan, and Sweden more recently changed 
eventful time through which we are we ; ' . ‘ 
sciilien* trons to the Social Security law would be her old age pension system from a full 
re met if the reserve plan were abandoned _ reserve to a contingent reserve and pay- 
That this company will have such P ‘ . ¥ : , nar 
nd the present rate of taxation of 1%  as-you-go plan. In Mr. Aitken’s opinion 
guidance and be able to steer through ' 


on both the payroll of the employer and a plan of this nature tends to keep the 


the shoals and sandbars of insurance in F . sane = a’ 
the wages of the employe were to be pensions within proper limits 


the future as in the past is easily a safe 


Rss ; retained, at least for a period of the next More important than anything else 
statement to make. Tradition stands high . i i ' 
"og P ten vears. At this time, which would be and in this there can be no argument— 
ch a company arting with tr: - ¢ i 
. date five years after the old age benc- is the fact that not only the success 


dition in selection of executives and in - : f i 
= , fits first become payable, the experience of the entire program but also the na- 
underwriting and investment policies is 


gained would enable sound action tu be tion’s welfare as a whole depends upon 
most extreme mprobabl 


taken for the ensuing years the sound support given to the financial 
\s substantiation of the need for such basis of this new structure. Thus, M1 


THE SOCIAL SECURITY PROGRAM a change Mr. Aitken cites the appoint \itken believes that carrying to the 

It is nearly ty ears since the Social ment in May of an advisory council by American people a true understanding 
Security act was signe ind put before the Social Security Board and the Sen of this social reform will be the insur- 
the American people as a needed pro > Finance Committee to study proposed ance man’s service to the nation, the 
gram of great cial reforn But in ajor revisions to the law which include performance of which should mark the 
this short space of time it has been the the abandonment of the reserve plan, beginning of another great era in the 
center of widespread controversy un-  decreaseiin taxes in the later years, the advancement of the insurance busirfess. 
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GERARD S. NOLLEN 
Gerard S. Nollen, president, Bankers 


Life of Iowa, will be made a member 
of the Grinnell Chapter of Phi Beta 
Kappa during the commencement exer- 
cises at Grinnell College this month 
Mr. Nollen is an alumnus of Grinnell 
having been graduated from there with 
the class of 1902, 
x“ * a 
Russell L. Hoghe, agency manager, 
Equitable Life of Iowa at Los Angeles, 
was recently elected a director of the 
Big Ten Alumni Association of Southern 
California. Mr. Hoghe is also a director 
of Los Angeles Chapter Chartered Life 
Underwriters and a director of the Life 
Insurance Managers’ Association of Los 
Angeles. . 


A. J. Durette of John C. Paige & Co, 
Boston agency, has written the insur- 
ance section in a new high school text- 
book issued by Ginn & Co. under the 
title of “Bus iness, Its Organization and 
Oper: ation.” The purpose of the book ts 
to give high school students a_ general 
sichass of the various lines of business 
so they may choose their life work. 

* * * 

L. L. Short, president of General Ex- 
change Insurance Corp., was among those 
at the speakers’ table at Linden, N J, 
May 27 at the luncheon dedicating Gen 
eral Motors’ new $5,500,000 ssounilie 
plant. eS a ee 

Clement L. Despard, newly elected 
president of the Insurance Brokers As- 
sociation of New York, Inc., comes 0 
a New York family long identified with 
insurance and mercantile interests of the 
city. His grandfather, Clement Johnson 
Despard, was for many years underwrit- 
er, secretary and _ vice- president of the 
Mercantile Mutual Insurance Co., having 
entered the insurance business in 1835 
His father, Clement Lyndon Despard, 
founded the brokerage and adjusting firm 
of Despard & Co, in 1879, — business 
until the early nineties as C. L. and Hen- 
ry Despard and until 1902 as C. L. Des- 
pard and Wyllys Terry, when the pres 
ent name was adopted. Upon the death 
of his father in 1916 Mr. Despard car- 
ried on the organization and upon It 
corporation in 1927 he became president 
Mr. Despard has been a director of the 
association for six years and a_ vice- 
president for two. He is a director f 
the Excess Insurance Co. of America, 4 
member of the board of the Seamens 
Church Institute, vice-president and 
rector of the Dodge & Olcott Co. 4 
member of the Average Adjusters Asso 
ciation of the United States and the 
Down Town Association. He is a mem- 
ber of the Union Club, the Racquet & 
Tennis Club and the Harvard Club of 
New York City as of the Class of 1 
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General European War Unlikely 

Despite conditions in Spain and situa- 
tions constantly arising there war be- 
tween nations in Europe on a big scale 
is regarded as most unlikely by insurance 
men of London, Paris and Switzerland 
with whom 1 talked in the 


three weeks. Europe is regarded as much 


have past 
farther removed from general war than 
was the situation a vear ago. If a war 
were inevitable it was Spain which would 
have caused it. Instead, the foreign of- 
fices are trying their best to put a stop 
to the conflict. General opinion is that 
it is a war of attrition. The number of 
foreien soldiers in Spain is greatly ex- 
ageerated. 

Neither Hitler nor Mussolini want a 
world war at the present time. Cer- 
tainly Eneland, France and the United 
States do not want one. There are many 
behind the scenes dramas being enacted 
to bring an agreement between nations 
with respect to putting a curb on the 


armament racc It is bound to reach a 
point where the nations can’t stand the 
gaff 

* *k x 


Hindenburg Loss Was $2,500,000 


I was informed in Europe that the ex- 
act amount of the Hindenburg loss was 
$2500.000. Of this amount Lloyd's car- 
ried 50%: British and other insurance 
companies outside of Germany 25%, and 
25% was carried in Germany. Rate was 
1% 

The Hindenburg disaster broke the 
spell of good luck which the Germans 
have had on their dirigibles since the 
World War. The losses on the Graf 
Zeppelin have been infinitesimal. 

I asked a number of British insurance 
men if they believed that the Hindenburg 
catastrophe would mean the gradual 
abandonment of passenger carrying diri- 
zibles in Germany. The question was 
received with amusement. 

“You are not acquainted with German 
psychology and temperament if you think 
any such thing is probable,” was the re 
ply. “Those Germans are obstinate dev 
ils and they will go right ahead with 
grim determination. They will make 
every effort to get helium gas, but if 
they fail in that goal they will do the 
best they can without it.” 

I also asked what effect the Hinden- 
burg disaster would have on future 
lighter than air travel. 

“It will have little effect,” commented 
this London insurance man. “There are 
always people who will take that trip 
tor the adventure and novelty of it; there 
are other spirits who regard such a flight 
as they would anything possessing the 
ure of great danger, and there are those 
who have a mania for speed travel which 
they can’t resist. After a time the Hin- 
denburg will be almost forgotten just as 
ie Akron, Shenandoah and Macon have 


There is no doubt of the existence of 
4 growing number of persons so air- 
minded that they have such a distaste 


















for trains that they will not ride upon 
one unless absolutely necessary. Most 
noted is Lindbergh, who has spent little 
time since his historic flight on trains. 
Traveling with me on the Normandie was 
a Chicago colonel who hasn’t ridden in 
a train in some years; who went over on 
the Hindenburg; was booked to return 
on her. 

“And that trip is one of the greatest 
bores I ever experienced,” he said. “After 
the take-off excitement and the novelty 
of the first day wore off, the second day 
seemed interminable. There was nothing 
to do except wander around like a caged 
animal and look at the water, After a 
time gazing at the ocean gets tiresome.” 

¢ 
a aa * 
The Paris Exposition 

The Paris Exposition devoted to prog- 
ress of industry and in the arts is about 
two miles long on the banks of the Seine, 
the French could build such a 
collection of 


and how 
laree structures, exhibits, 
ete., without cutting down trees and tear- 
ing down buildings is difficult to compre- 
hend for those who know Paris along the 
banks of the Seine. They did tear down 
one building, the Trocadero museum, and 
a new one went up in its place, but 
somehow and with great ingenuity an 
entire exhibition city has been construct- 
ed in the limited space. That is, most 
of the exteriors have been built, but the 
fair itself when opened last week by the 
President of the Republic was only half 
finished. This has irritated the Parisians 
in view of the extensive international ad- 
vertising of the exposition, and some of 
the papers have designated the delay as 
“a national disgrace.” However, time will 
cure this, and when the exposition gets 
into full swing it will be worth traveling 
long distances to see. Chances are that 
the closing date of the exposition will be 
extended. Reason for the delay was that 
the workingmen thought if they rushed 
work there would be no jobs for them 
when they finished, so they malingered. 
\bout 20,000 men were engaged on the 
job. 

The insurance on the exposition is be- 
ing handled by a pool in which all com- 
panies are taking their share. 

x ok Ok 


Reorganize Royal Administration in 
France 

The Royal Insurance Co. has reorgan- 

fh. L 


manager for 


ized its administration in France. 
Smith has 
France. TD. S. Davies, chief accountant 
in Paris, has been made manager of the 
Paris headquarters. W. J. Kimmins, 
formerly with the Paris office, has been 
transferred to the head office in Liver- 
pool. Some of the agents outside of 
Paris will hereafter have their under- 
writing relations with the head office. 

Mr. Davies has been with the Royal 
since 1914. He began with the head of- 
fice; then was given charge of the Pres- 
ton branch in England and in 1919 was 
transferred to Paris. 


resigned as 


Sir William H. Goschen’s Views of 


War Risk, Cooperation in Insur- 

ance and Spanish Situation 

One of the most interesting of all the 
chairmen reports, now being made by 
British companies, is that of Sir William 
H. Goschen of the oldest insurance com- 
pany, the Sun Insurance Office. He finds 
among British companies a desire to co- 
operate for the common welfare and the 
protection of their world-wide business. 

“This has been evidenced by a special 

way in the agreement which has been 
reached among insurers in this country 
whereby the insurance of the risks of 
war or civil war in respect of property 
on land will not in future be accepted,” 
he said. “It will be obvious to all that, 
in the interest of both insurers and in- 
sured, funds which have been built up 
as a reserve for the classes of insurance 
business normally undertaken should not 
be regarded as available for the meeting 
of claims in respect of war and civil war 
risks for which they were never intended. 
The building up of adequate reserves for 
this type of insurance, where under or- 
dinary conditions of modern warfare the 
catastrophe risk is incalculable, would be 
impracticable. 
“As Mr. Runciman said in the House 
f Commons at the beginning of this 
month, ‘No scheme of insurance of prop- 
erty in this country against war risks on 
land would be appropriate to the condi- 
tions of a future war so far as they can 
be seen today.” T am hopeful that this 
agreement among insurers at home may 
be the first step towards future co-opera- 
tion, for it becomes increasingly impor- 
tant, in view of the difficulties of our 
business, that on all questions of broad 
principle insurers as a whole should 
speak with one voice.” 

Discussing Spain, Sir William said: 

“We have done business in that coun- 
trv for more than a century. In the vear 
1870 we appointed Don Ramon de Bas- 
terra as our general agent for Spain op- 
erating from Bilbao. After his death in 
1898 his son, Don Luis de Basterra. suc- 
ceeded to the general agency and still 
holds that position. T cannot speak too 
highly of the loyal services rendered by 
these gentlemen to our office, and T feel 
sure you would want me to take this 
opportunity to express our heartfelt svm- 
pathy with Don Luis and his family as 
well as with our many other friends in 
Spain in the ordeal through which they 
and their families are passing. Tt is our 
fervent hope that peace mav speedily be 
restored. Our interests in Spain, both in 
the fire and accident ficlds, have been 
substantial, and owing to careful selec- 
tion our business has been profitable con- 
sistently. In connection with our fire 
business we had in common with other 
offices, at the request of certain of our 
policvholders, granted in addition to the 
fire cover a limited amount of insurance 
against riot risk. Only in two or three 
isolated instances, however, had we for 
special reasons issued policies covering 
the risk of war or civil war. In the cir- 
cumstances we do not anticipate that we 
shall suffer any considerable losses 
through the unhappy events in Spain. 

“Tt is obvious, however, that the con- 
ditions in that country have had a serious 
effect upon our business there. T may 
say that since the outbreak of the civil 
war we have thought it prudent in view 
of the general disorganization of the 
country to adopt a very conservative pol- 
icy even as regards the renewal of ordi- 
nary fire and accident business.” 

* * * 


A Former Premier’s Insurance Luck 


In the spring of 1914 Edouard Herriot, 
then mayor of Lyons, in that capacity 
took out an insurance with Lloyd’s for 
£100,000 payable in the event of the 
Lyons Fair having to close down before 
the regular closing date. The manager 
desired that the policy should expressly 
specify the causes of a possible closing 
before the date anticipated. And Mr. 
Herriot enumerated them: 

“Fire, flood, strikes, riots.” 

“Is that all?” inquired the manager. 


( 


“Yes. I can’t think of anything else,” 
replied Mr. Herriot. 

“Wouldn’t you like us to include the 
war risk as well ?” 

“Would you advise that?” 

“Why not? The premium will be the 
same.” 

“Let us add also 
agreed Mr. Herriot. 

This consent enabled the city of Lyons 
a few months later to draw a tidy com- 
pensation of £100,000 sterling. Lioyd’s 
had thrown in the war risk, as war at 
the time looked a long way distant. 

A story in contrast is told in Turkey. 

In the spring of 1914 one of the lead- 
ing oil companies there asked Lloyd’s to 
insure its boring installations and oil 
wells. The company wanted to pay a 
premium of only 1.5% which Lloyd’s 
considered inadequate. Much bargaining 
ensued in the course of which each of 
the parties proved equally uncompromis- 
ing. Being in a more conciliatory mood 
after the Sarajevo outrage made the 
situation ominous, the mineral oil com- 
pany agreed to compromise a little, but 
not sufficiently, and shortly after the 
trend of events left no room for nego- 
tiations. August 1 followed and with it 
the war which eventually led to the com- 
plete destruction of the mineral oil ven- 
ture. 


‘in case of war,” 


* * * 
Special Fire Precautions in 
London During Coronation 
The 


made by the London Fire Brigade for 


most careful arrangements were 
emergencies 


The 
London County Council authorized the 


dealing with any _ possible 


during the coronation celebrations. 


chief officer of the brigade to cooperate 
with the Office of Works in the pro- 
tection from fire of Westminster Abbey 
and the numerous public stands on the 
Coronation route. 

Throughout Coronation Day fire bri- 
gade officers were on duty at the Abbey 
and on the stands. As the coronation 
parade had to traverse two large areas 
where there is not a single fire station, 
special temporary fire stations were es- 
tablished in certain thoroughfares, while 
additional appliances were kept ready 
for use at the Westminster Fire Station 
close to the Abbey. Special arrange 
ments were also made to insure constant 
communication and prompt attendance at 
any fire that might occur on or near th« 
route. 

Street fire alarms on or near the route 
of the procession were guarded by fire- 
men to prevent false alarms being given 
and to facilitate fire calls. 


x * ok 
1937 Bridge Champs 
W. B. Mucklow and Val White of 


the Aetna Life are the insurance bridge 
pair champions of 1937, and E, H. Cole- 
man, North British, is the individual 
champion, in the competition conducted 
by the New York Insurance Bridge 
League. 

The final play came on the evening 
of May 14 in which the thirty-two in- 
dividuals having the season’s highest 
averages participated in the pair cham- 
pionship finals and Mr. Mucklow and 
Mr. White were the winners. They 
have been constant partners and have 
played consistently good bridge through- 
out the entire season. Their victory was 
well deserved, it was felt. Handsome 
cups were presented. 

Second prize cups were awarded to 
M. H. Lowitt and Alexander Kerner 
of the National Surety Corp. and third 
prize cups were awarded to H. A. Payne 
and Leonard Peterson of the Home. 

On this occasion attractive trophy cups 
were also awarded to the six individuals 
having the highest average for all games 
played throughout the entire season 
Edwin H. Coleman won first prize with 
an average of .557. Second prize was 
awarded to Harry Lees of the U. S 
F. & G.; third prize went to Fred S 
Knight, Weekly Underwriter;:. fourth 
prize was awarded to F. B. Reilly, Na- 
tional Bureau; fifth prize to Audley 
Brindley, Hartford Accident, and sixth 
prize to Leonard Peterson of the Home. 
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FIRE 


Frank R. Millard, Loss 
Expert, Is Dead at 92 


SECRETARY OF “AMERICA FORE 
Inactive for Nearly 13 } Yeares His Opin- 
ions on All Types of Claims Were 
Held Authoritative 








At his home in Hollywood, Cal., Frank 
Rexford Millard, secretary of the fire 
companies of the America Fore Group, 
died May 30 at the age of 92, Born 
in Orleans, N. Y., October 6, 1844, he 
went through high school and college 
and got his first job with the American 
Express Co. as clerk and messenger on 
the C. B. & Q. line; after which he spent 
two years in Wyoming lumber camps be- 
cause of poor health. He then read law 
in Chicago for about six months. In 
May, 1870, Mr. Millard went to work for 
the Continental in the Chicago office. 
After ten years he became special agent 
in Michigan for five years and then spe- 
cial adjuster in four middle western states 
for ten years. For eleven years after 
that he was in charge of the Continental 
loss department in Chicago, from which 
position he moved to the home office as 
secretary in charg cof the loss depart- 
ment, 

In October, 1924, in recognition of his 
fifty-four years’ service with the America 
Fore Group, Mr. Millard was voted an 
indefinite leave of absence by the board 
of directors and went to live in Holly- 
wood where he made his home up to 
the time of his death. 


Written Opinions Commanded 
Wide Respect 


During his active years in the fire in- 
surance business Mr. Millard’s intimate 
knowledge of insurance contracts and his 
clear thinking, analytical mind, made 
him one of the courts of last resort in 
fire insurance. His opinions commanded 
the respect of all and his definite un- 
mistakable way of expressing them as- 
sured them the attention they deserved. 
Mr. Millard was a master of loss work. 
His knowledge of the intricacies of use 
and occupancy, rent and leasehold insur- 
ance was second to none and his opinion 
was sought from all sides in solving the 
puzzling questions which arose in con- 
nection with these covers. 

Mr. Millard was a director of the 
\merican Eagle. He is survived by his 
widow, Aleline Dart Millard. Funeral 
services were at Hollywood June 1 with 
interment at Ashtabula, O., Saturday, 
June 5. 


ANTI-SEPARATION BILL IN ILL. 
The anti-separation bill in the TIIli- 
nois legislature has been 
favorably by the House insurance 
mittee. It forbids two or more insur- 
ance companies writing the same class 
of risks to conspire or induce any agent 
to refrain from representing other com- 
panies. It also forbids any agent rep- 
resenting two or more companies to 
agree with one or more of the same 
companies not to represent any other 
A similar bill was passed in Indiana in 
March and another was killed in the 
Wisconsin legislature recently. 


reported out 
com- 


PINK TO SPEAK ON RADIO 
Insurance Superintendent Louis H 
Pink is scheduled to make a talk over 

the radio at Philadelphia during the an- 
nual meeting of the National Association 
of Insurance Commissioners. The talk 
will be given over the red network of 


the National Broadcasting Co, on Mon- 
day evening, June 21, from six to six- 
fifteen o'clock Eastern daylight saving 
time. Director Ernest Palmer of IIli- 


nois, president of the association, was to 
have made the talk but he will not be 
present at the convention because of his 
illness. 


INSURANCE 


Boston Board Action Not 
Expected to Deter E. U. A. 


Despite action by the Boston Board 
of Fire Underwriters last Thursday in 
voting down, 30 to 17, the proposal of 
the Boston committee of the Eastern 
Underwriters Association that the board 
be amalgamated with the New England 
Insurance Exchange and the Providence 
Board into a single New England rating 
organization, excepting New Hampshire, 
the Eastern Underwriters Association is 
still considered determined to seek for- 
mation of the new rating body in New 
England. Company executives point to 
the fact that scarcely more than half the 
members of the Boston board voted at 
last week’s meeting and that there may 
be considerably more support for the 
proposal than was evident in the voting. 

The original proposal of the E. U. A. 
had been modified in several ways be- 
fore it was submitted to the members of 
the Boston board. The fire companies 
believe that the best interests of fire in- 
surance rating in New England will be 
served by a single rating association and 
will continue to move in that direction 
Central rating bodies have been formed 
successfully in New York and Pennsy!l- 
vania. 


Illinois Code Bill Passes 


The Illinois House Wednesday passed 
the new Illinois insurance code by a 
vote of 145 to 0. It immediately went 
to the Senate where the nine amend 
ments tacked on to it were ratified by 
a 32 to 0 vote. The bill now goes to 
Governor Horner, who will sign it as 


an Administration piece of “must” leg- 
islation. 

It was thought likely that the Gov- 
ernor will delay signing the bill until 


Director of Insurance Ernest Palmer re- 
covers from his emergency operation 
twelve days ago. 


ILLINOIS PROPERTY LIFE BILL 


It was expected that the property 
life insurance bill in the Illinois legis- 
lature would be called up this week. 
this bill would permit comp inies to be 
formed to write depreciation insurance 
on buildings, machinery and other equip- 
ment. A similar bill was passed by the 
New York legislature this week. Dr. 
Hans Heymann of Germany, who came to 
this country some months ago, is be- 
hind the movement for the writing of 
this type of insurance. 


HONOR HENRY C. BLAETZ 
The personnel of the Brooklyn branch 
office of the Home and members of the 
Twentieth Club on Tuesday evening gave 
a testimonial dinner to Henry C. Blaetz, 
manager, to commemorate his fifth anni- 
versary in that position. Mr. Blaetz was 
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PATROL PROPERTY TAX EXEMPT 
The application of the Corporation 
Counsel of the City of New York to 
collect taxes on real estate of the New 
York Board of Fire Underwriters was 
denied last week by Supreme Court Jus- 
tice Samuel H. Hofstadter. A law ex- 
empting the Fire Patrol property from 
taxation, on the ground that the patrol 
was performing a quasi-public service, 
was passed several years ago and no 
taxes have been paid since that time. 
About $10,000 a year is saved by virtue 
of this tax exemption. The case last 
week was to test the law. 
CUSHMAN ‘AMER. FORE SPECIAL 
The America Fore Group has appoint- 
ed Edwin P. Cushman special agent for 
eastern Massachusetts and Rhode Island, 
assisting Special Agent Harry Stuhlman. 
He will have headquarters at 99 Milk 
Street, Boston. Mr. Cushman is a spe- 
cialist on rate analysis. His previous 
experience includes six years with Rus- 
sell, Fairfield & Ellis, Boston agency, 
four years with the Employers Fire and 
connection with two mutuals. He is ac- 


formerly with the Franklin Fire of Phila- tive in the 110th Cavalry of the Massa- 
delphia, chusetts National Guard. 
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The Tokio Marine & Fire 


Insurance Company, Ltd. 


United States Fire Branch: 80 John Street, New York 


J. A. Kevsey, General Agent 


PREMIUM RESERVE 
| OTHER LIABILITIES 


TOTAL ASSETS . ° ° 











U. S. Statement December 31, 1936 


SURPLUS TO POLICYHOLDERS . 


New York Insurance Department Valuation Basis. 


in the above statement are deposited in various States as required by law. 


Grorce Z. Day, Asst. General Agent 


° ° - $$ 2,062,920.87 

. ° ° 718,094.12 

° ° ° ° 11,097,829.98 
° ° 13,878,844.97 


Securities carried at $623,635.21 











Prize Winners Announced 


By N. Y. Insurance Society 
The Waldemar J. Nichols Prize for 
1937 has been awarded to Ellis T. Wil- 
liams of the general cover department 
of the Insurance Co. of North America, 
it is announced by John J. King, chair- 
man of the committee on prizes of the 
Insurance Society of New York. Freder- 
ick C. Lawton of the Eagle Star was 
awarded honorable mention. 

The aviation insurance prizes, donated 
by the Associated Aviation Underwriters, 
Chubb & Son and the Marine Office of 
\merica, were awarded as follows: first, 
Walter H. Rickafellow, Home; second, 
Henry N. Nead. Honorable mention 
was given to William A. Lieder of Chubb 
& Son. 


HONOR KURTH AND SMITH 

About 100 guests were present at a 
dinner last week at the W aldorf- Astoria 
Hotel in New York City given for Wil- 
fred Kurth, chairman of the board of 
the Home, and Harold V. Smith, pres- 


dent of the company, by the officers 
and department heads, Secretary M. 
Sprague presented Messrs. Kurth and 


Smith each with a leather bound resolu- 
tion and Vice-President Richard H. Van 
Vranken, who was toastmaster, present: 
ed each with a silver tray bearing an 
engraved signature of everyone present. 
Charles L. Tyner, former chairman 0 
the board, and Frank E. Burke, former 
ee were also present ant 
spoke, 


OPERATE ON D. F. COX 
Douglas F. Cox, president of Appleton 
& Cox. Inc., and one of New York’ 
leading marine underwriters, was oper 
ated on for appendicitis on Tuesday. 
is at the Orange Memorial Hospital 
Orange, N. J. 


HENNESSY WITH DALY AGENCY 
Maurice Hennessy, 
cently his: position with 
Hennessy Corp., has 
Agency, Inc., of 111 John Street. 
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National Board of Fire Underwriters’ 





To Back rr of ) 
Building Construction Methods 


Little progress has been made toward 
enactment of new building codes in the 
larger cities of the country, the committee 
on construction of buildings reported to 
the annual meeting of the National Board 

Fire Underwriters last week. New 
York and Chicago have prepared new 
codes but no estimate can be made as to 
legislative procedure of them 
They seem to be no 


when the 
will be completed. 
nearer adoption than they were a year 
ago. The of the new code 
prepared for Boston have struck an ob- 
stacle. This code is being held in the 
state legislative committee until attempt 
is made to straighten out the unfounded 
opposition on the outside. 

The City Planning Commission of 
Philadelphia has prepared the larger part 


sponsors 


of a building code for the city, inaugu- 
rated as a Works Progress Administra- 
tion project, said the committee. In ad- 


dition the city has appointed a committee 
of five municipal officials to revise or 
rewrite the building code, but so far 
nothing has been done about it. St. 
Louis has revived a building code project 
that had been dormant for five years. 
The work is going forward with Works 
Progress Administration help. Buffalo 
is bringing up again for municipal con- 
sideration a building code drafted in 
1932. 
Improved Outlook 


“Although work on building code 
projects in the many cities to which we 
have extended cooperation is somewhat 
laggard on the whole, there has been a 
pronounced revival of. such undertakings 
during the year,” the report continued. 
“The latter is particularly noticeable in 
the smaller places in New io and 


~ 





FRANK D, LAYTON 
Vice-President 


In addition to the selection of Paul 
B. Sommers, president of the American 
of Newark, as president of the National 
Board of Fire Underwriters, the board 
chose the following officers at the annual 
meeting last week: vice-president, Col. 
Frank D. Layton, president of the Na- 
tional Fire of Hartford, who was chair- 
man of the executive committee; secre- 
tary, Sumner Ballard, president of the 


Kentucky. Actual accomplishment in the 
enactment of new building laws as the 
result of this revival has not been wide- 
spread, although the prospect for enact- 
ments appears favorable. 

“The quality of proposed building 
codes reviewed during the year was fair- 
ly good. Many indicated a marked influ- 
ence of our own building code. We have 
reviewed twenty-five such codes; also, 
eizht codes already enacted, the revision 
of which is contemplated. Some of the 
codes adopted during the year are prac- 
tically the same as the National Board 
building code which has been adopted 
by reference or title by a number of 
municipalities—among them Greenville, 
South Carolina, and Hopkinsville, Ken- 
tucky. Our review service is apparently 
well received and widely accepted. We 
have endeavored to maintain our prestige 
as a clearing house on fire resistive con- 
struction and technical subjects relating 
to building construction. 

“The canvass of building code situa- 
tions in municipalities conducted early 
last year with the cooperation of fire 
chiefs furnished evidence that there is 
a field of endeavor for us, not now well 
developed, to influence and encourage the 
introduction of improved and safe meth- 
ods of building construction. The present 
building laws of many cities are in need 
of modernization; others should be thor- 
oughly revamped and amplified to make 
them really worth while. An undertak- 
ing in this field involves enlarging our 
staff by an engineer to establish and 
maintain direct and personal contact with 
municipal building officials and commit- 
tees engaged in the development of new 
building codes or the revision of existing 
codes. We believe that. work of this 
sort would result in a widespread in- 
crease in acceptance of the principles of 
sound building construction which we 
have so long recommended in our build- 


Heiman Confident Labor 
Difficulties Will Be Solved 


Henry H. Heiman, executive manager 
of the National Association of Credit 
Men and guest speaker at the National 
Soard Day dinner last Thursday evening 
at the Hotel Pierre, expressed confidence 
that the present serious labor troubles 
in this country will be solved in the not 
too distant future. The fact that Euro- 
pean investors continue to place large 
amounts of money in American securi- 
ties shows, he said, that Europe, with its 
centuries of experience, still believes this 
country will emerge safely from its pres- 
ent difficulties. There were about 200 
at the dinner including Commissioners 
L. H. Pink of New York, Carl K. With- 
ers of New Jersey and John C. Blackall 
of Connecticut. 

Union labor wants an increased wage 
out of earnings, Mr. Heiman said, and 
he believes that labor is fully entitled 
to fair treatment. However, he said 
that industry should resist firmly at- 
tempts of labor to install the check-off 
system in all plants. American public 
opinion has become aroused as a result 
of the sit-down strikes and will eventual- 
ly demand that labor leadership be held 
responsible for its acts and its expendi- 
tures of money. 

Agricultural 
themselves with 


interests will not ally 
labor, Mr. Heiman be- 
lieves, as their interests are not close 
enough. However, to fight unjust de- 
mands of labor he urged business men 
to unite and be able to present a solid 
front to the present solid front of labor. 
He advocated a policy of conference, co- 
operation and conciliation with both la- 
bor and industry represented by spokes- 
men who have authority to act for all on 
their side. Too long, he said, has busi- 
ness had individual trade organizations 
but no one central body for all business. 


ing code, and materially stimulate ac- 
tivity in the preparation of good building 
jaw. Our committee has recorded its ap- 
proval of this extension of service.” 








Underwood & Underwood 


BERNARD M. CULVER 
Treasurer 


treasurer, B. M. Culver, 
president of the America Fore Group. 
Messrs. Ballard and Culver have held 
their posts for many years. W. E. Mal- 
lalieu, general manager of the National 
3oard, and C. H. Lum, assistant gen- 
eral manager with headquarters at San 
Francisco, were reelected to office. 
Five new members of the executive 
committee were elected for terms of three 


International ; 





SUMNER BALLARD 
Secretary 


Lichtenstein, Pa- 
of the Hartford 


years as follows: Joy 
cific Coast manager 
lire, San Francisco; Ronald R. Martin, 
United States manager of the Atlas; 
John F, Gilliams, vice-president of the 
Camden Fire; F. M. Smalley, president 
of the Glens Falls, and F. A. Gantert, 
president of the Fidelity & Guaranty 
Fire. Holdover members of the execu- 
tive committee are F. B. Luce, Provi- 


Annual Meeting 


Would Restrict Fire ek 


Service to Fewer Districts 
The committee on fire prevention and 
engineering standards suggested last week 
at the annual meeting of the National 
Board of Fire Underwriters that “fire 
insurance patrols and salvage corps ren- 
der service only in the high-value mer- 
cantile and manufacturing districts, the 
municipal fire departments to serve the 
outlying areas in these respective cit- 
ies.” This restriction in service was rec- 
ommended because fire departments in 
larger cities are performing satisfactory 
work. “In line with this principle,” the 
committee continued, “rates of assess- 
ment in excess of 2% per annum for the 
support of patrols will be approved only 
where the organizations have been re- 
duced to a minimum size consistent with 
the areas to be served.” With premium 
income falling increased operating costs 
must be avoided, the committee report 
said. 


SMALL CLAIMS SHOW INCREASE 
The actuarial bureau committee re- 
ported yesterday that fire losses in the 
United States from 1932 to 1935 showed 
a yearly increase in the ratio of claims 
and property loss from losses of $100 
and less to total claims and losses. An 
estimate for 1936 indicates a marked in- 
crease in the total number of claims and 
a reversal of the upward percentage 
trend of these small claims, thus prob- 
ably reflecting the increase in replace- 
ment costs. The ratio of claims on losses 


of $100 or less to all claims rose from 
65.80% in 1932 to 73.69% in 1935 and 
dvenoed last year to 68.05%. The ratio 


of property loss on claims of $100 or less 
to all claims rose from 3.47% in 1932 to 


5.22% in 1935 and then last year de- 
clined to 4.51%. The total number of 
claims on losses of $100 or less was 


346,443 last year compared with 326,231 
in 1935 and 341,391 in 1933. However, 
the total property loss on claims of $100 
or less was only $9,133,088 last year, as 
against $9,446,730 in 1935 and $9,224,680 
in 1933. 





ALIEL 


General Manager 


W. E, MALL 


dence Washington; John R. Cooney, 
Firemen’s; J. H. Vreeland, Scottish Union 
& National; Gustavus Remak, Jr., State 
of Pennsylvania; E. W. Nourse, London 
Assurance; C. V. Meserole, Pacific Fire; 
Montgomery Clark, Hanover Fire; 
George C. Long, Jr., Phoenix of Hart 
ford; J. Lester Parsons, United States 


Fire, and Gilbert Kingan, London & Lan 


cashire, 
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Loss Adjustment Bureau’s Work 
Expanded Last Year, Haid Reports 


Due largely to expansion of the auto- 
mobile and special risks department the 
business and financial position of the 
Fire Companies’ Adjustment Bureau has 
shown constant and healthy improvement 
since 1935, Paul L. Haid, president of 
the F. C. A. B. and also of the Insur- 
ance Executives Association, said in his 
report to the annual meeting of the bu- 
reau last Thursday at the Waldorf-As- 
toria Hotel in New York City. Fire losses 
were somewhat heavier in 1936 and the 
bureau adjusted loss in that class in- 
creased 1542% 

“We are now in a favorable cash posi- 
tion and your investment, through the 
National Board and by our taking in the 
General Adjustment Bureau at its then 
book value, has enhanced materially. Our 
percentage of representation has in- 
creased to 97.23%. This part of bureau 
statistics has never had real significance 
because it has always been the practice 
to compute it against all losses rather 
than just multiple company losses. It 
has little, if any, practical significance 
today because of the large increase in 
automobile adjustments, which are single 
company claims and on which bureau 
representation is necessarily 100%. 

Storm Losses 

“We believe there is considerable im- 
provement in the conditions attending 
storm adjustments. Although our adjust- 
ed loss and number of losses fell below 
our 1935 record, we are confident that a 
higher percentage of this class came to 
us than heretofore. This may be attrib- 
uted to the better development of the 
organization in those areas and a de- 
cidedly improved arrangement for han- 
dling these claims. Conditions discussed 
in previous reports still persist, so we 
cannot pass this subject without urging 
upon you continued vigilance and atten- 
tion to the systematic and proper han- 
dling of this class. 

“We have a completely organized sep- 
arate unit for the handling of automobile, 
inland marine and special risk losses, 





justers and supervisors. 
1 this department and the 


clined to ghia og any but thoroug hy CXx- 
perienced adjusters meeting 
rigid requirements. 
accomplish this is cs quite 


opinion that the ———- can ill afford 


of personnel for the adjustment of their 
) students whom 
we have nied are a practical train 
ing but not adjusting 


“In discussing the adjustment of small 
losses we can add little to what has been 


micht be the reason they are not hav- 
ing deserved attention. We believe much 
good can be derived for the business as 
a whole by extending to this class the 
consideration it invites. 


“There has been conspicuous improve- 
ment in adjusting conditions throughout 
our field. This is most encouraging. We 
micht attribute it, in a measure at least, 
to our augme nted facilities and to an 
improved disposition toward the bureau 


Operations and Personnel 


“We shall continue to vive first at- 
tention to the work of adjusting. Our 
program since the organization of the 
bureau to spend more time on losses 
has had more than a little suecess. Of 
‘munecdiate importance in this plan is the 
inaintenance of our volume within rea- 
sonable capacity of our adjusters. And 
this has had persevering observation and 
control, 

“The contemplated department of ed- 
ucation has had constant thought, but we 
have not been able to work out the par- 
ticular arraneement needed. This depart- 
ment would be one principally to super- 
vise cducational arrangements and_ for 
the direction of personnel. Experience 
with this phase of our work to date con- 
vinces us that the only successful meth- 
od of education is by close personal su- 
pervision. To make this effective, we 
have carefully selected field supervisors 
wherever practicable and have given par- 
ticular consideration to the character, 
experience and = qualifications of our 
branch managers and resident adjusters. 
This program has had unremitting de- 
velopment and required a large number 
of transfers, promotions and demotions, 
but it is progressing with gratifying re- 
sults. 

“The increase in the number of branch 
offices is probably below expectations. 
There are a number of places in our 
thirty-five states where the _ interests 
might be served better by opening addi- 
tional offices, but for various sound rea- 
sons we have withheld action. 

“The organization and development of 
this bureau has not been without its 
problems. Perhaps we have been ex- 
treme in some of our ideas and pro- 
cedures, but we have been well aware 
that conditions in the field needed elab- 
orate treatment and what we have done 
has been with the single purpose to 1m- 
prove loss adjusting itself. We shall con- 
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Prompt and intelligent service. 
Modern underwriting methods. 
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re: to be conscious of this first essen- 
tia 
Directors and Officers 

Directors were re-elected for three 
years at the annual meeting as follows: 
Robert P. Barbour, Northern Assur; ance: 
George G. Bulkley, Springfield; Mont: 
vomery Clark, Hanover; B. M. Culver, 
Continental; Hart Darlington, Norwich 
Union; John C. Harding, Springfield; F 
W. Koeckert, Commercial Union; Ge. 
tavus Remak, Jr., State of Pennsylvania: 
W. J. Reynolds, Corroon & Reynolds, 
and Paul B. Sommers, American. ¢ Vy 
Meserole, Pacific Fire, was elected 4 
director for one yvear, The directors 
then re-elected the following officers 
president, Paul L. Haid, president, Ip. 
surance Executives Association: — vice. 
president, Harold Warner, United States 
manager, Royal-Liverpool groups: see- 
retary, W. EF. Hill, and treasurer, N. B 
Bassett. 
The directors also elected the folloy- 
ing executive committee for one year: 
W. H. Koop, Great American; Wilfred 
Kurth, Home; George C. Long, Jr, 
Phoenix of Hartford; John O. Platt, In- 
surance Co, of North America; Tames 
Wyper, Hartford Fire, and Messrs. Som- 
mers, Culver, Haid & Koeckert. 


SEES PROPERTY UNDERINSURED 


Albert Dodge, Buffalo, Says Many Banks 

Fail to Cover Adequately Mortgaged 

Mercantile Properties 

“Banks in Buffalo holding mortgages 
on mercantile property are in many in- 
stances underinsured,” Albert Dodge, 
Buffalo agent, stated in an interview at 
Syracuse last weck. “We have found 
that a number of banks in Buffalo, es- 
pecially those holding mortgages on mer- 
cantile real property in rehabilitation, 
are not sufficiently covered to protect 
them to the full value of their mort- 
vage when a fire loss occurs.” 

\sked the reason for this Mr. Dodge 
said that with the increase in property 
values which has taken place during the 
past two years many banks have neg- 
lected to make a survey of their proper- 
tics to see that they are properly cov- 
ered, merely permitting the property 
owner to carry a_ sufficient amount of 
insurance to equal the amount of the 
mortgage 

Mr. Dodge suggested that each bank 
should make a survey of its mercantil 
property on which it has mortgages, es- 
pecially property in rehabilitation to se 
that the property is sufficiently protected 
adequately to cover any loss which may 
occur, 


New York Cannot Tax Sea On 


N. J. Reinsurance Contract 

The New York Court of Appeals last 
week affirmed the order of the Appellate 
Division, holding that the New York 
State Tax Commission could not. collect 

franchise tax from the Sea of Londor 
on premiums received under a_reinsut- 
ance contract executed in New Jersey 
The opinion, written by Judge Irving G 
Hubbs, was concurred in by all of the 
judges of the court. Chubb & Son are 
general agents of the Sea, Federal of 
Y. J.. Hartford Fire and several other 
companies. All of the Chubb companies 
made an agreement to reinsure a cet- 
tain percentage of their business with 
ne another. 

The agreement was made in New Jer- 
sey where the Sea had an office and 
the Sea’s reinsurance income from the 
Federal and Hartford on business writ- 
ten in New York was paid in at the New 
Jersey office. The Tax Commission con 
tended the Sea was doing a marine fe- 
insurance business in New York by vit 
tue of its reinsurance agreement and as 
sessed the Sea on the amount it received 
from the Hartford and Federal on busi 
ness written in New York. The courts 
held that although risks were accepteé 
in New York the contract was made 1 
New Jersey and so the New York Tax 
Commission cannot assess on the con 
tract. 
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The F. & C. Personal Accident policy, 
keeps income coming in when a person 
¥s incapacitated through accident. ” 
“will be rendering your clients a 

sen ce if you tell them about : 


America Fore Insurance s and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FirRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
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Sustained Upward Trend in Fire 


Losses Likely for Several Years 


Belicf that heavier fire losses will con- 
tinue for some years to come was €x- 
pressed in the report of the committee 
on statistics and origin of fires, presented 
at the annual meeting of the National 
Joard of Fire Underwriters last week. 
After declining losses for five successive 
vears the 1936 losses increased $28,000,000 
over 1935. While in view of the pro- 
nounced improvement in industrial and 
commercial activity this rise in losses 1s 
not unduly disturbing, past experience 
indicates that once losses have turned 
upward they are likely to continue in 
that direction for a fairly lengthy period 
Extracts from the report follow: 
Per Capita Loss Rises 

The per capita loss for the United 
States in 1936 was $2.05 as compared 
with the final estimate for 1935 of $1.85, 
or an increase of 10.8%. In the same 
period the per capita loss in the cities 
reporting to this committee was $1.40, an 
increase of only 5.3%, which confirms 
the conclusion drawn in our report last 
vear that in cities of more than 20,000 
population the pace of destruction by 
fire is slower than in the country as a 
whole, attributable in large measure, we 
believe, not only to the efficiency of 
municipal fire departments but also to 
the cumulative effects of fire prevention 
activities and of modern building code 
requirements. It may be difficult to 
vauze the tangible results of such Na- 
tional Board work, but in the analysis 
of the statistics submitted to this com- 
mittee, ample substantiation of the ef- 
fectiveness can be found. 

We have assembled composite figures 
for these cities grouped, as heretofore, 
in five population classes, presenting in 
concise form the principal items of in- 
terest as follows: 


of time 


No. Fires 
No. Per 1,000 


Population of Cities Population 


20,000- 50,000 261 992 
50,000- 100,000 112 8.77 
100,000-250,000 57 964 
250,000- 500,000 24 &.39 
500,000 and over 14 6.00 

Total 468 7.87 


If we compare the above summary with 
similar data for 1935 there are several 
arresting facts brought to the attention. 
Despite the rise in the total loss in 1936 
the average loss per fire decreased 11.45% 
with the most marked drop in the cities 
whose populations range from 100,000 to 
250,000. This condition is due to the 
uniformly shasp increase in the number 
of fires per 1,000 population, which for 
all cities average 1642%. On the other 
hand, the percentage of false or unnec- 
essary alarms continued to decline, show- 
ing an improvement of 14.85%; a result, 
no doubt, of the unremitting efforts of 
the fire chiefs to discourage such ac- 
tivities 

Within the limits of this report, how- 
ever, we are unabJe to discuss the spe- 
cific factors affecting these results, so we 
offer in brief the following table showing 
the percentage variation from 1935: 
Percentage 
of Alarms 

False or 
Unnecessary 

+11.26% 


No. of Fires 
Per 1,000 

Population 
+10.71% 


Population 
20,000- 50,000 


50,000- 100,000 + 15.85% 13.09% 
100,000-250,000 +-18.14% 25.47% 
250,000-500,000 +17.76% 20.04% 
500,000 and over +18.58% 17.26% 





Total +16.42% 


Foreign Losses 


—14.85% 


Our foreign section provides the usual 
interesting basis of comparison and we 
find that since the halcyon days of 1928 
and 1929, the loss experience of our 
\merican cities does not differ so ma- 
terially from that of our English and 


Canadian correspondents. In 1936 the 
average city losses were: English, $1.03; 
Canadian, $1.38, and American, $1.40. 

With reference to the cities exceeding 
the half million population mark, we do 
not as a rule fare so well, although it is 
interesting to note that last year London 
and New York reported $1.02 and $1.05 
respectively. Generalizations for the Con- 
tinental cities are difficult to make as 
the loss data available, with few excep- 
tions, is meagre. 


ACTUARIAL BUREAU REPORT 


Loss Information Service Continues to 
Add to Data Pertaining to Fires 
of Suspicious Origin 

The Information Service of the 
National Board of Fire Underwriters to 
add to the data pertaining to fires of 
suspicious origin and criticized claims 
the actuarial bureau committee reported 
at the annual mecting last week. More 
than 1,000,000 reports have been made to 
subscribing companies, 

“Since its establishment in January, 
1919, to May 1 of this year the Loss 
Information Service has furnished 1,038,- 
288 reports to its subscribers and cards 
for 208,266 names have been issued,” the 
committee report said. “Reports on cases 
in the territory in direct contact with 
our Chicago and San Francisco offices 
are available there to our members. 

“From a small beginning of 832 reports 
made in 1919, the peak of 132,011 reports 
was reached in 193. During 1935 there 
were 127,369 reports issued and 99,652 
in 1936, a decrease of 21.8%. This marked 
decrease suggests a word of warning. 
Better conditions and vigorous anti-arson 
work have reduced losses from the type 


Loss 


Percentage Average Percentage 


of Alarms — Loss Loss of 

Falseor Un- per per Exposure 

necessary lire Capita Losses 
14.23 $150 $1.49 5.28 
14.94 $161 $141 5.05 
13.87 $154 $1.49 8.20 
16.96 $158 $1.33 4.27 
21.53 $219 $1.36 5.73 
17.14 $175 $1.40 5.73 


of claimant these reports cover, but fail- 
ure of underwriting departments to use 
fully this source of information can be- 
come very costly to members just as soon 
as a depression in yveneral business is 
again felt. During the past four years 
our member companies have paid approx- 
imately two million dollars to 
whose names had already been bulletined. 
Loss Reports Up This Year 

“Since its establishment 20,173,500 ad- 
juster’s loss reports have been filed with 
the actuarial bureau by its members. The 
greatest number of reports for any year 
was filed in 1931 when 1,437,000 were re- 
ceived and the highest amount of prop- 
erty loss for actuarial bureau members 
only in any year occurred in 1926 when 
$449,584,600 was reported. During 1936 
there were received 805,640 loss reports, 
an increase of 4.2% as compared to 1935. 
The estimated property loss for actuarial 


persons 


Average Percentage 





Loss per Loss per of Exposure 
Fire Capita Losses 
4.01% + 642% +47 49% 
3.73% +-11.02% +- 31.94% 
25.55% 11.83% 8.79% 

10.34% -+- 9.02% +10.91% 

-13.45% +10.57% +18.63% 

—11:45% + 5.26% +17.42% 





bureau members only for 1936 is $202,- 
507,497. This is an increase of 11.9% 
over the 1935 loss reported by actuarial 
bureau members only. The number of 
loss reports filed in the first four months 
of 1937 shows a decrease of 9.5% as com- 
pared with the same period of 1936.” 





—=— 
WESTERN BUREAU REELECTs 


H. A. Clark Continues as President. 

Term Rule Extension Aggeevel, 

Sprinkled Risk Officers 

Officers of the Western Insurance Bu 
reau were reelected at the close of the 
annual necting recently at Asheville 
N. C. The officers are as follows: naan 
dent and chairman of the board, Herben 
A. Clark, vice-president, Firemen: an 
president, E. E. Soenke, Security of 
Iowa; treasurer, H. M. Giles, Millers 
National; assistant treasurers, A. T. Bush 
nell and A. A. Krueger, Millers National 
and secretary, F. C. Schad. The ureay 
approved in principle the extension a 
the term rule to additional classes oj 
business. 





The following officers were elected by 
the Western Sprinkled Risk Associa. 
tion: president, E, S. Inglis, Corroon & 
Reynolds; vice-presidents, L. P. Tre- 
maine, Meserole group, and J. C. Hiest- 
and, Ohio Farmers; vice-president and 
treasurer, H. M. Giles, Millers National 

H. A. Clark was elected chairman of 
the executive committee and the follow- 
ing were elected members of the com. 
mittee: Vincent L. Gallagher, H. | 
Thomsen, R. R. Wilde, L. P. Tremaine 
H. M. Giles, E. E. Soenke, W. E. Wol- 
laeger, W. A. Waters, J. C. Hiestand 
T. C. Moore and R. W. Wetzel. 

The Western Sprinkled Risk Asso- 
ciation also considered the question of 
extending its operations to the South- 
Eastern Underwriters Association. terri- 
tory and the subject was referred to q 
special committee to conduct a_ survey 
and make recommendations to the exec- 
utive committee. The question of re- 
vising the constitution and by-laws of the 
association was referred to the execu- 
tive committee for further study. Ey- 
cellent results from operations during 
the year were reported by the manager 
of the association. 


Conn. Senate Kills Charter 
For American Manufacturers 


The charter for the proposed American 
Manufacturers Insurance Co. of Con- 
necticut, to write fire lines, was rejected 
by the Connecticut Senate last week by 
a vote of 32 to 3. The Senate Insurance: 
Committee had made a favorable report 
on the charter proposal, which was op- 
posed by Hartford stock fire interests 
because the Kemper mutual group of 
Chicago was behind the proposal. James 
S. Kemper, who was in New York last 
week, said that the company would be 
set up in another state where favorable 
action is expected. 


SIR GERALD H. RYAN DIES 

Sir Gerald H. Ryan, former chairmat 
of the Phoenix Assurance ef London 
and one of the best known British ac- 
tuaries, died last week at the age of 7 
years. He was a former president of the 
Institute of Actuaries, He was knighted 
in 1911 and created a baronet in 1919 
The heir to the title is his son, Gerald 
Ellis Ryan. 

INSURANCE GOLF MEET 

The Insurance Golf Association will 
hold its Spring tournament at the Shack- 
amaxon Country Club, Westfield, N. J 
on Tuesday, June 15. Invitations to this 
affair are now being sent out. The com- 
mittee in charge of arrangements con- 
sists of Charles Weller, Herman Krae- 
mer, Fred Mayer, Edward Westendori 
and George H. Ross. 

F. O. AFFELD, 95, AT MEETING 

F. O. Affeld, former United States 
manager of the Hamburg-Bremen Fire 
and now 95 years of age, attended the 
National Board of Fire Underwriters 
annual meeting last Thursday at the 
Waldorf-Astoria Hotel. He attends Na- 
tional Board meetings regularly and each 
year is accorded a most hearty reception. 


196 COMPANIES IN BOARD 
There are 196 stock fire companies 
members of the National Board of Fire 
Underwriters. This is the same total as 
a year ago. 
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BRING YOUR FIRE POLICIES UP TO DATE 
INSURANCE, like everything else, is subject to progress, just as automobiles, trains and other 
means of transportation of former days have all been improved and made more efficient. 
Our regular FIRE i policies are brought up to date by the NEW “SUPPLEMENTAL 
CONTRACT,” and are now as far ahead of the old fashioned, simple fire policy as the new 
streamlined conveyances are ahead of the old stage coaches. 


LOYALTY GROUP 


Firemen’s Insurance Company of Newark, New Jersey - orcawizeo|655 











The Girard Fire & Marine Insurance Co. _— orcawzty 1853 Milwaukee Mechanics’ Insurance Company onsawzee|85Z 
The Mechanics Insurance Co.of Philadelphia « 1854 National-Ben Franklin Fire Insurance Co. « 1866 
Superior Fire Insurance Company “ 1871 The Concordia Fire Insurance Co. of Milwaukee “ 1670 
The Metropolitan Casualty Insurance CoofNY. « 1874 Commercial Casualty Insurance Company « 1909 
SS. EASTERN DEPARTMENT ag oh sag 
CANADIAN DEPARTMENT Newark, New Jersey SOUTH-WESTERN OEPT 
912 COMMERCE STREET, OAULAS, TEXAS 


461 BAY STREET, TORONTO. CANADA 
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and not an automobile agent in sight. - 
What an opportunity for an agent like 
you, backed up by the comprehensive 
facilities of our Automobile Department. 


Why not have our fieldman or this 
office tell you how our comprehensive 
facilities will help you? 


THE PENNSYLVANIA FIRE 
INSURANCE COMPANY 


150 William Street New York 


























How Do the Companies Stand? 


Answer to Be Found in New Charco Charts that Tell Graphic 
Story of Fire and Marine Co. Results 
For 1936 


By Wallace A. Miller 


An economist is said to be a man who 
little ; 
more and more 


knows a great deal about a very 
and keeps on knowing 
about less and less until, finally, he knows 
about nothing, A 
other 


practically everything 


fundamentalist, on the hand, is 


said to be a man who knows a 
little 
along knowing less and less 
until, finally, he 


everything, 


very 
great deal, and who goes 
about more 
knows prac- 


about a 


and more 
tically nothing about 

Then there is the chartist who is too 
wise to think he is good, He makes no 
claim either as cconomist or fundamen- 


talist, but believes conservatively that 
by his method, he may be more certain 
to let unbiased essentials tell their own 
story of business, and in a way which 
may be more readily understandable. 

\ great deal may be said along these 
lines for the originators of Charco 


Charts on insurance, for they make only 
the most modest claim in a scant fifty 
some old words for their accomplishment 
in producing annually important and use- 
ful ready-reference forms about the in- 
surance business. 

The 1937 Fire & Marine Edition of 
Charco Charts, published by the Review- 
ers Charts Corp. of 41 Park Row, New 
York, and just released for distribution, 
is being well received in its second year 
of publication. The edition this year is 
larger, includes added data for needed 
use, contains the graphic record of 150 
leading fire and marine insurance com- 
panies, and shows an underwriting and 
investment exhibit for the companies 


How Companies Are Shown 


The financial statements of the lead- 
ing fire and marine companies are shown 


in the simplest form with percentages 
of distribution of assets and _ liabilities 
side by side with similar percentages 


for the average of a group of the fore- 
most companies, as well as with the 
combined averages for the entire 150 
companies. 

Three charts covering a ten-year rec- 
ord of each of the companies and the 
combined companies, indicate the chang- 
ing margin, year by year, between mil- 
hons of dollars of premiums written and 
losses paid, and between assets and lia- 
bilities, and between capital or statutory 
deposit and policyholders surplus. These 
charts record the trend of the insurance 
business and that of each company. 

A graphic record of 1936 operations 
gives the amounts and percentages of 
earnings from underwriting, interest, 
change in security values used, or other 
miscellaneous sources of income. The 
assignment and use of the total of this 
income to increase surplus, pay divi- 
dends, build special reserves, and for 
other purposes, is also shown. 

Deviations from the averages of the 
foremost companies or from the averages 
of the combined 150 companies, are of 
interest in reflecting different executive 
opinions and policies. Here are some of 
the results highspotted: 

1514 Million Rise in Assets 

The low mark during the period 1929 
to 1936 was in 1933 when assets were 
at an average of 11 million dollars. From 
1934 to 1936 they rose to an average of 
15% million dollars. 

The average for the fifteen foremost 
companies of the entire group, showed 
a rise in assets from approximately 46 
million dollars to 61 million, also topping 
the peak of 1929, compared to liabilities 
moving only slightly from 20 million to 


23 million dollars. 


Premiums written for the average of 
the 150 companies rose from about 4 
million dollars in 1933 to about 43% 
million dollars through to the end of 


1936, while the 10% foremost companies 
in premiums written show an average 
rise from 14 million in 1933 to 194 mil- 
lion at the close of 1936. Losses, on the 
other hand, showed a steady rise from 
1935 to the end of 1936 from a point of 
about 134 million dollars to 2 million 
dollars os the average of each company 
after remaining at slightly lower than 
2 million dollars during 1933 to 1935, The 
average for the 10% foremost companies 
in premiums written showed losses paral- 
lel with this record in that they rose 
from about 6% million dollars to about 
8% million dollars at the close of 1936, 


after experiencing a record of losses 
at about 7 million dollars a year from 
1933 to 1935. 


With the broadening of general busi- 
ness during the past two years and the 
subsequent advancement in real estate 
values, increases in both items of pre- 
miums and losses paid continued, 

The companies are known to have 
made comparatively little profit over a 
period of years from underwriting and 
the charts indicate this. What financial 
stability has been attained is observed 
to have been made through careful in- 
vestments in sound securities during good 
market conditions. From these gains the 
companies were also enabled to meet Op- 
erating expenses and contribute their 
share toward the maintenance of their 
long established work of furthering pub- 
lic safety by reducing the hazards to 
life and property. 

Policyholders’ Surplus and Capital Gain 

Policyholders’ surplus showed a_ firm 
steady increase from 5 million dollars 
in 1932 to about 9 million for the aver- 
age of the entire group of 150 compa- 
nies, and from 20 million to almost 40 
million in 1936. Capital for the group 
remained steady at almost 2% million 
since 1932, and at about 9 million for 
the foremost fifteen. The latter also 
showed total revenue averaging $7,855, 
563 for each company, 38% of which was 


from unde rwriting and interest, and 00% » 


» in security values used in- 
cluding real estate and mortgage invest- 
ments. This sum was used 29% for divi- 
dends and 70% to increase surplus. 

About 55% of the business from un- 
derwriting came from fire insurance, 28% 
from motor vehicle, the rest from various 
other lines including inland marine and 
ocean marine. 

It is interesting to note that the ma- 
terial throughout Charcc Charts pre- 
sents an impartial analysis prepared by 
Woodward, Ryan, Sharp & Davis, 
a leading firm of consulting actuaries, 
that the data was obtained directly from 
records on file in state insurance depart- 
ments, and that the publishers had the 
cooperation of the insurance companies 
in their object of compiling and publish- 
ing and distributing this analysis. 


from change 





PICK DOUBLE OF DEBORAH 

Were Dame Deborah Franklin of the 
eighteenth century to return and see her 
modern prototype, she would give a vig- 
orous nod of approval. For the Deborah 
Franklin of 1937—the Pittsburgh git! 
selected by a trio of judges to be the 
official hostess of the annual convention 
of the Insurance Federation of Pennsyl- 
vania to be held in Pittsburgh June 3-3— 
is more than just a double for the one- 
time Deborah Reed in physical appear- 
ance alone. Nineteen-year-old Evelyn 
Edstrom, of 711 East End Avenue, Pitts- 
burgh, in the flesh seems to bear out 
the decision of the judges that she, from 
all of the girls entered in the contest, 
was the one who most closely re sembled 
Mrs, Benjamin Franklin when the latter 
first spied Benjamin on his arriv: ul in 
Philadelphia in 1723 with a roll under 
each arm. 
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Riordan Office at Harrison 
Marks 50th Anniversary 


Joseph A, Riordan, Inc., one of the 
dest and largest real estate, general 
nsurance and travel agencies in New 
il 


Jersey, celebrated its fiftieth anniversary 
\lay 28 by holding open house at 315 
Harriso n Avenue, Harrison, The firm 
has occupied the same premises since 


fe incorporation in 1887, Hosts at the 
anniversary reception were the three 
kiordans who constitute the firm. They 


\. Riordan, 


sons, 


are Joseph president and 
founder, and his Edw: ird A. and 
jerome A, The occasion marks not only 
the semi-centenary of the firm, but the 
twenty- fifth anniversary of Edward Rior- 
dan’s entry into it and the tenth anni 
versary of Jerome Riordan’s connection 
with the - iness. 

Although widely known as a real es- 
tate and insurance agency, the firm's 
repute in West Hudson is based largely 
m the thousands of travel reservations 
to all parts of the world it has made 
in the half century. The Riordans them- 
selves have set a sirong traveling pace, 
the trio having visited in every continent 
and sailed the seven seas. 


RALPH T. ROSSI DIES 
Ralph T. East Orange, N. J, 


Rossi of 


husband of Mrs. Rossi, president ot 
Everyboy’s Safety League of Newark, 
died early this week at the age of 59 
years. He was an electrical engineer 


with R.C.A, Communications, Inc., New 
York, and years ago was associated with 
the New York Board of Fire Underwrit- 
ers in electrical inspection work. With 


Bruce Loomis he drew the original elec- 
tric code to govern the installation of 
high tension wires in buildings. Mr. 


and Mrs. Rossi organized Everyboy's 
Safety League in Newark in 1923 follow- 


ng the death of their son in an accident. 


Funeral services for Mr. Rossi were 
held Tuesday afternoon with Masonic 
rites that evening, Interment was in 


Fairmount Cemetery. 
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New Trial i in Hessian Hills 


Case; Judgment Is Reversed 


The New York Court of Appeals last 
week handed down an opinion in the 
case of the oe Hills Country Club, 
Ine., and Abe Fischer against the Home, 
Hartford Fire and Aetna Fire, reversing 
the judgment in favor’ of the insurance 
companies and directing a new trial of 
the action. The case arose out of re- 
fusal of the companies to pay claims on 
buildings and contents amounting to $58,- 
900 resulting from fires on November 
8 and 9, 1930. The insurers alleged that 
the preside nt of the plaintiff corporation 
had the fire on November 9 and also 
that the corporate assured had been 
guilty of fraud so far as its claim on 
contents was concerned by including ar- 


ticles which were not in the premises 
at the time of their alleged destruction. 
he new trial of this case will be had at 


an early date. 


NEWARK CORPS ANNIVERSARY 

Superintendent James T. Keegan of 
the Newark Salvage Corps will celebrate 
the twenty-fifth year of his association 
with that organization July 1. The date 
will also mark the fifty-eighth anniversary 
of the Salvage Corps, which was founded 
July 1, 1879. 

Mr. Keegan, a product of the old 12th 
Ward, joined the corps July 1, 1912. He 
has been superintendent since January 
1, 1928, and is credited with having done 
much to elevate the corps’ standards 
which are now used as models throughout 
the country. 

Newark was the third city to have a 
salvage corps, New York and London 
having adopted the idea in 1835 and 1865, 
respectively. No accurate estimate of the 

value of property saved by the corps is 
available, but it is believed the total runs 
into millions of dollars. Last year the 
corps, which responds to all but trash 
fires in the open, answered about 3,500 
fire alarms, Its apparatus traveled 14,964 
miles. 


N. Y. C. Pond of Blue Goose 


Plans Meeting for June 16 


The New York City Pond of the Blue 
will hold its final meeting of the 
season on Wednesday, June 16, 
New York City. At that 
officers for 1937-38 will 
committee con- 


(,00s8e 
current 
probably in 
time election of 
be held. A nominating 
sisting of W. E. Mallalieu, Edward W. 
Dart, Thomas B, Donaldson, Leon A. 
Watson, Frederick Ackermann and Sam- 
uel A. Mehorter was named at the last 
meeting, held May 24 at the Suburban 
Golf Club at Union, N. J. Prizes for 
sports and attendance at that gathering 
were won by Edward Kelly, Jack Luehs, 
Fred L. Bross, L. Griswold, Lee Lewis, 
Elmer Pierce and Gander Spiegelberg. 

Present membership in the pond is 
301, RK. W. Burke, New Jersey state 
agent of the Sun, joining at the last 
meeting. The group life insurance cov- 
crage went into effect May 24 and each 
insured member of the pond will receive 
an individual policy, 


Dallas Agents’ Convention 
Committee Chairmen Named 


In preparation for the annual meeting 
of the National Association of Insurance 
Agents to be held in Dallas, Texas, the 
week of October 4, the Dallas Insurance 
\gents Association has announced its 
committee chairmen with its president, 
Richard H, McLarry, as general chair- 
man, 

Following is a list of the committee 
chairmen who will be in charge of the 
local arrangements: entertainment, Jay 
Russell Smith; treasurer and purchas- 
ing agent, John A, Barr; publicity, Al- 
fonso. Johnson; registration, J. W. 
Lindsley; program, Paul Kirkpatrick ; 
information, F. J. Bray; hotel, Chas. R. 
Tucker; finance, Eric C. 


transportation, Wm. J. Reilly; golf, C. 
M. Markham; reception, J. G. McClure; 
co-operative, Cruger T. Smith; Ladies, 


‘Gambrell ; - 








1? 
COOPERATION 
If you wish to compare the co- 
operation we give to agents qual- 
ified to represent us with the co- 
operation you are now receiving, 
we urge you to write for our free 
Today! 


book ‘‘Planned Progress.”’ 


BOSTON 


INSURANCE COMPANY 


'O) Os Bn 01) ROD. Be 


INSURANCE COMPANY 


87 Kiusy Street, Boston, Massacnusetts 





Andrews; insurance com 
missioners, A. R. Andrews. 

The insurance commissioners commit- 
tee, under chairmanship of Mr. An- 
drews, is an innovation. Its chief duty 
will be to entertain all visiting insur- 
ance supervisors and serving as ex 
officio members are the three Texas In 
surance Commissioners, Chairman R, L 


Mrs. A. R. 


Daniel, Life Insurance Commissioner; 
R. G. Waters, Casualty Commissioner ; 
Mx urvin Hall, Fire Commissioner. 


It is expected that the headquarters 
hotel will be announced at an _ early 
date. 
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Eltine C. Niver, supervisor of the Al- 
bany district for the Fire Companies’ Ad- 
justment Bureau, is to become executive 
vice-president of the New York Board 
ff Fire Underwriters on July 1, succeed- 
ing to the post left vacant by Daniei F 
Gordon, who resigned the first of this 
year. Mr. Niver will also become secre- 
tary of the loss committee and of the 
fire patrol and finance committees of the 
board, as Allen E. Clough, who is com- 
pleting his twenty-seventh year as sec- 
retary of the loss committee, is retiring 
on a pension at the close of June. Mr. 
Clough is one of the outstanding fire in- 
surance loss men of the country and as 
the permanent salaried manager of the 
adjusting division of the New York 
Board for so many years he has won the 
ffection and admiration of many fire in- 
surance leaders, 

Mi Niver, although a comparative 
tranger to New York City fire insurance 
circles, has made an excellent reputation 
for himself in the loss adjusting field 
joined the General Adjustment 
Bureau at the Syracuse office in Septem- 
ber, 1923. A native of Copake, N. Y., 
he was graduated in law from Syracuse 
University in 1922 and admitted to the 
bar of the State of New York. He spent 
the following year adjusting automobile 
casualty claims and in the Excelsior In- 
suring Agency in Syracuse. 


since he 


After spending six years with the Gen- 
eral Adjustment Bureau at Syracuse Mr. 
Niver was appointed manager of the EI- 
mira, N. Y., office in April, 1929, and 
three and one-half years later was trans- 
ferred to the Newark, N. J.. office as 
assistant branch manager. Since May, 
1934, he has been dist supervisor at 
\lbany, in which position he also has 
under his jurisdiction the offices at Syra- 
cuse, Utica, Binghamton and Malone 





The loss committee of the New York 
Board had been functioning less than 
eght years when Mr. Clough became 

cretary on July 1, 1910, succeeding the 


late Willis O. Robb. Under Mr. Clough’s 
able direction the loss committee has 
endered invaluable service in the ad- 
justment of thousands of losses, includ- 
ng many of conflagration proportions, 
ind in the dissemination of loss informa- 
tion data which goes far toward thwart- 
the efforts of assureds who are sus- 
pected of having had crooked losses from 
repeating with other insurers 
Born at Colesburg, Ia., in a farming 
area, Mr. Clough was educated at Kala- 
mazoo College in Kalamazoo, Mich., and 
entered insurance in an agency there in 
1X81. Three years later he went with 
the Northern Assurance which was open- 


ing a Western department at Chicago. 
In 1887 he was appointed a special agent 
and adjuster for the Northern, Then hi 


became executive special agent. In 1900 
he was offered the post of special agent 
in Michigan and Indiana by Charles L. 
Case, United States manager of the Lon- 
don Assurance He was sent to San 
Francisco in 1906 to assist in the adjust- 
ment of the fire and earthquake losses 
and his work there was so excellent that 
he was promoted to general adjuster of 
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ALLEN E. CLOUGH 


the United States branch at New York. 
For three years he filled that post and 
then joined the New York Board of Fire 
Underwriters. 

Work of the loss committee expanded 
greatly under Mr. Clough’s direction. He 
brought increased efficiency, removed du- 
plication of effort and expense on loss 
settlements. In 1911 he originated the 
loss index service whereby the compan- 
ies submit reports on all questionable 
osses which are used as a guide by ad- 
justers if the same assured should come 
forward at a later date as a loss claim- 
ant. Mr. Clough has long taken a deep 
interest in insurance educational efforts 
and for two years was president of the 
Insurance Society of New York, 


Arthur C. Clausen Joins 


America Fore in Brooklyn 
\rthur C. Clausen has been appointed 
to the production department of the 
Brooklyn branch of the Continental and 
Fidelity-Phenix, located at 158 Montague 
Street, Brooklyn, Mr. Clausen has had 
twelve years of general insurance experi- 
ence and had formerly been connected 
with one of the 
past experience in the 
partment will qualify him for his new 
duties in Brooklyn territory. S. P. Ejise- 
mann is manager of the Brooklyn de- 
partment of these companies. 


production de- 





AGENTS’ EXECUTIVE COMMITTEE 

\. J. Smith of Zweig, Smith & Co., 
New York City, was elected a member 
of the executive committee of the New 
York State Association of Local Agents 
at the annual convention at Syracuse, N. 
Y., last week. Other members of the 
committee, re-elected, are as follows: 
Warren E. Day, Syracuse; Albert Dodge, 
Buffalo, and Follett L. Greeno, Roch- 
ester, 


srooklyn agents. His" 


BROKERS’ GOLF TOURNAMENT 


Various Prizes to Be Awarded to Golf- 
ers; Lester Heistad Is Chairman 
of Committee : 

The Brooklyn Insurance Brokers As- 
sociation will hold its annual golf tourna- 
ment at the Rockville Centre Country 
Club, Rockville Centre, L. I, on June 
17. As is customary, various prizes wil 
be awarded to the golfers. The main 
award will be presented by the associa- 
tion and other prizes have been prom- 
ised by Charles Reppa of Mount & 
Rilling, Thomas J. Molloy of Scharman 
& Scharman, the office of Andrew J. 
Corsa & Son and Emanuel Bochner of 
Maus & Co., Inc. 

Tickets are $5 each. Lester Heistad, 
190 Montague Street, is chairman of the 
committee. 





Cullen Asks Support for 


Dept. on Investment Bills 


Speaking on the responsibilities and 
functions of the local agent, Thomas J. 
Cullen, Deputy Insurance Superintendent 
of New York, told the members of the 
New York State Association of Local 
Agents at their convention at Syracuse 
recently that it seemed to him a duty 
for the agents to give support to the 
New York Department in its efforts for 
legislation which will in some measure 
prescribe investments more conservative 
in character so far as so-called policy- 
holders’ trust funds are concerned, but 
without unreasonably restricting the in- 
vestment of surplus funds of the com- 
panies. He referred specifically to the 
Department’s efforts to compel fire and 
casualty companies to invest in high 
grade securities that portion of their 
funds held to meet liabilities to policy- 
holders, The Department has on several 
occasion introduced such bills at Albany 
but they have not passed. Mr. Cullen 
said that confidence in the agent is relied 
upon by many policyholders and thcre- 
fore the agents should act to see that 
their assureds receive the utmost pro- 
tection. 





FIREMEN RUSH TO SAVE HOME! 

Officers of the Home of New York, 
experts in fire protection for many 
years, are still explaining to amused in- 
quirers why New York City firemen 
rushed into the office of the metropoli- 
tan department on William Street with 
axes and hose shortly before two o’clock 
Tuesday afternoon in search of a fire 
in the basement under where Secretary 
M. E. Sprague and Assistant Secretary 
Samuel Mehorter have their desks. Out- 
side several pieces of fire apparatus 
were concentrated while a large crowd 
gathered, attracted by the screechine of 
sirens and the appearance of the fire 
engines. It was explained that there 
wasn’t any fire. Workmen were using 
torches in the basement to cut away 
some metal which the company was hav- 
ing removed from the storeroom and 
smoke from the torches rose through a 
sidewalk grating to the street level. 
Someone, seeing this smoke, turned in 
an alarm, 

T. ALEXANDER DU MONT DIES 

T. Alexander Du Mont, 55 vears of 
age, a member of the Charles F. Mur- 
phy, Jr., Inc., insurance brokerage office 
at 80 Maiden Lane, New York City, for 
twenty-eight years, died last week fol- 
lowing an eight weeks’ illness. Prior to 
engaging in insurance he was with Jos- 
eph P. Day, real estate man. Surviving 
are his widow and three children. 


JOHN F. CALLAGHAN DIES 

John F. Callaghan, Brooklyn insurance 
broker for twenty-eight years with of- 
fices at 22 Court Street, died last week 
at the age of 50 years. He was a past 
commander of the Lieutenant Laurence 
C. Lovell Post of the American Legion. 
A sister and brother survive. 





The Loyalty Group of Newark will 
have an outing for all employes on June 
16 at Bertram’s Island, Lake Hopatcong, 
m3 


N. Y. Agents’ Syracuse | 
Convention Notes 





Hubert Greaves, professor of public 
speaking, Yale University, delivered an 
inspirational address which literally 
swept the 500 delegates off their feet. 
He spoke about an hour and besides be. 
ing a master of oratory is an accom. 
plished actor with tremendous personal 
magnetism, 

He declared the public speaker and 
successful salesman must cultivate per- 
sonality, vocal expression and the pan- 
tomime of proper gestures. He declared 
that often the insurance agent in ap- 
proaching a new prospect had to spend 
the first part of his interview overcom- 
ing the subconscious antagonism his ap- 
pearance or expression had created in 
the mind of the person. 

Joseph W. Mundus, past president of 
the Michigan Association, who was born 
in Brooklyn, described the battle being 
waged in Michigan through the Business 
Development Office against non - stock 
companies. He declared that in Michi- 
van—and he assumed the same to be true 
in New York—the larger proportion of 
the non-stock business is written in the 
rural communities because there the 
stock company agent is not as active 
and wide awake as in the cities where 
competition is keener. : 

Albert Dodge of Buffalo, national coun- 
cilor, reported in detail the high lights 
of the meetings of the National Associa- 
tion at Pittsburgh and Omaha. 

He stated that the executive committee 
of the state association at a meeting 
Monday morning had adopted the con- 
stitution and by-laws of the E. U. A. 
Insurance Councilors group, which com- 
prise councilors of Eastern states who 
work to coordinate the activities of 
agents and companies in the Eastern ter- 
ritory. Each state association names a 
national councilor. 

Rk. M. L.*Carson, Glens Falls, chair- 
man of the public properties insurance 
committee, who in conjunction with 
Larry” Daw, Syracuse, has edited and 
sent to boards of education throughout 
the state a booklet on public property 
insurance on an efficient basis, told of 
the problems of underwriting property 
damage for public buildings. He said 
that such insurance could be written at 
a profit to the agent and the company 
only when the insured refrained from 
presenting extravagant loss claims, He 
said this class of insurance should be 
written with the understanding _ that 
boards of education would maintain a 
hands-off program when claims were pre- 
sented and leave the settlement thereot 
to the adjusters and the companies. 

Continuing the generous custom which 
it established years ago the Excelsior 
Fire Insurance Co, of Syracuse was host 
last Tuesday at luncheon to all present 
at the convention. President Robert C. 
Hosmer presided. The association later 
adopted a resolution thanking the Ex- 
celsior for its hospitality. 

Leonard L. Saunders, executive sec- 
retary of the Insurance Federation of 
the State of New York, spoke of the 
disappointment that the legislature this 
year failed to pass the arson bill which 
permits a conviction on a trial for arson 
on the unsupported evidence of two ac- 
complices, provided the court believes the 
evidence to be proper, which would prove 
an effective weapon in the control o! 
this crime, 


J. ROGER PRIOR IN NEW POST 


J. Roger Prior, son of former Presi- 
dent O. J. Prior of the Standard Fire 
of Trenton, N. J., has left the Standard, 
which he joined upon graduation from 
Princeton in 1931 to become associated 
with J. J. Thomas of Trenton, real estate 
and insurance. While with the Standard 
he had experience in all departments. 
Following his father’s death in 1935 he 
managed the loss department and more 
recently was state agent in New York 
State. 


“ 
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THE SECURITY OF STRENGTH 


Strength in a fire insurance company, repre- 
sented by substantial capital, assets and 
surplus, provides the policyholder with a feel- 
ing of safety and security that is due him as 
a part of the insurance contract. A policy in 
The Home of New York offers the utmost in 


insurance protection. » » » » » » 


THE HOME 


INSURANCE COMPANY 


NEW YORK 


Strength «» Reputation «» Service 























| have recently received letters from 
three good friends of mine and I would 
like to present extracts from each of 
these 


“My dear Ed: 
“Thank you very much indeed for your 


kindly and generous reference to me in 
your recent articl Friends, especially 
such a good friend as you are, are indeed 


a valuable asset. 

“Some years ago I was reading a book 
by Charles Reade and at the head of 
each chapter was a quotation. One of 


them instantly fastened itself in my 
memory—Whatever the number of a 
man’s friends there will be times in his 
life when he has one too few—but if 
he has only one enemy he is lucky 
indeed if he has not one too many.’ 


Perhaps I have quoted this to you be- 
fore—perhaps you knew it already. I 
think it is fine and I always keep it 
in mind, 

“Here is something 
ten ere this, but I 
attention anyway. 

I was traveling in 
was driving with my 
tion tour. We passed an old farm and 
ke called my attention to a scythe blade 
‘mbedded in the branch of a tree in 


you may have writ- 
shall bring it to your 
Long years ago when 
New York State | 
agent on an inspec- 


front of the house. The wooden handle 
had lone since rotted off. 

“Whether true or not the story he 
told me was as follows: When the Civil 
War broke out and Lincoln's call came 
for volunteers a young farmer and his 
wife were living in the house. Fired by 
the marital and patriotic spirit which 
swept the North at that time the young 


farmer yielded and went off despite the 
pleadings of his wife. He had been using 
his scythe that day and to reassure his 
weeping wife he took it and hung it on 
the limb of the nearest tree telling her 


that he put it there to show her that 
he would soon return and use it again. 
He never came back. 

“The scythe hung in the tree. The 


sharp edge aided by its own weight and 
the winds cut into but never through 
the branch which, while yielding to the 
cutting, healed itself by growing around 
the blade finally imbedding it firmly and 


there it was as I saw it long ago. 

“It is a pretty story and I —— like 
to know where that tree is—I have for- 
gotten. Do you know? My only recol- 
lection is that it is in the eastern section 
of New York 

“Your articles continue to interest me 
and your references to your home life 
in your early youth and today as a 
gvrandfather are very entertaining 

“Hoping that this will find you in 
good health and with kindest regards, | 


am as always, 
“Sincerely yours, 
“Edward H. White, 
New York Casualty.” 
* * * 
From John A. Wallberg 
“Dear Ed: 
“At our table in Pough- 


little dinner 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 
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keepsie this past Saturday we had your 
Eastern Underwriter and we were very 
happy to learn that you were continuing 
your interest in the a and when 
vou had mentioned Harvey Gill’s and my 
own name as those admiring your work, 
etc., it caused additional commendation 
of your own work and your past efforts 
to make life worth while, all of which 
information I believe you will be glad 
to hear coming from one of your friends 
sill Luckey, local agent, and Bill 
Quinterro, special agent, Boston, often 
ask for The Eastern Underwriter and I 
am wondering some time why we do 
not that magazine to those individ- 
uals although next time I am going to 
vive them an application so they will 
have one of these every week. 
“Anyway it was nice to read the list- 
ings and which included yours truly and 
I appreciate your remembering me along 


sell 


these lines, 
“At the same time I should not over- 
look saying the past two wecks’ items 


have been of particular interest and prove 
most interesting reading 

“When next in Poughkeepsie be sure 
to look us up and permit me to take you 
to luncheon or dinner so we can have 
some time together, 

“Kindest regards, 
“Tohn A. Wallberg, 
special agent, Continental.” 
x * 
A Tribute to My “Tales” 
“My dear Ed: 

“Thank you very much indeed for your 
comment in your column in The Eastern 
Underwriter, issue of April 16, 1937. 

“T want you to know that the receipt 
of this publicz ation is one of the bright 
spots of the week, and I know that it 
is looked forward to and read by a great 
many of the ex-New York State fieldmen 
who are now domiciled here in Hartford. 
Within the past few weeks IT have met 
Ted Boyd and Frank Young of the Trav- 
elers and Dick Alton of the National who 


expressed their pleasure at reading yout 
column. 

“I don’t know how you find time to 
do it with the volume of work I know 


you put behind you each week. However, 
I sincerely hope that in years to come 
[ will have the pleasure of seeing your 


smiling countenance appear before me 
each week with the heading ‘Tales of 
the Road.’ 
“Very sincerely yours, 
“Ray.” 


NEWARK PROTECTIVE ASS’N 


All the officers of the 
Protective Association of Newark were 
re-elected at the annual meeting re- 
cently. William A. Hall, Jr., now starts 
on his fourteenth term as head of the 
association. Directors also were reelect- 
ed and Matthew S. Reeves, local mana- 
ger of the Royal group in Newark, was 
elected to the board to fill the place of 
the late Fred Walker. The association 
oe the fire patrol in Newark. 


Underwriters’ 





ROYAL EXCHANGE ASSURANCE (1720) 
FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


111 John Street, New York 








FIRE WIDOW GETS VERDICT 


N. Y. Court of Appeals Affirms Judg- 

ment Where Fire Disclosed Violation 
of City Ordinance 

insurance underwriters are dis- 

plaving keen interest in a decision of 


the New York Court of Appeals, handed 


Fire 


down recently, unanimously upholding a 
judgment of $37,495 against the Hearst 
Hotels Corp. to Mrs. Mary Maloney, 
widow of Edward R. Maloney, a fireman 
who was killed while fighting a fire in 
the Ritz Towers Hotel in New York 
City, owned by the corporation, on Au- 
vust 1, 1932. Eight firemen were killed 


in an explosion during the fire and this 


is reported as a test case to determine 
whether the owners of the hotel were 
liable for damage because the fireman 


was killed in performance of his duty in 
fichting a fire in the hotel when there 
existed a violation of city ordinances as 
ecards the storage of paint in the hotel. 

The court stated in its opinion: 

“Whatever was the immediate cause of 
the accident, it is conceded that it would 
not have happened if the paints had not 
been stored in the subcellar or if there 
had been sufficient and proper equipment 
and ventilation for such purposes.” 

\fter quoting the city ordinance against 
having paint stored without a permit, the 
opinion further stated: 

‘The defendants had failed to observe 
these ordinances and from this failure 
arises the liability which has been en- 
forced in this case. We are not called 
upon at this time to decide whether, in 
the absence of stich ordinances or rules 
and regulations an owner of property 
owes the same duty to a fireman as he 
would to an invitee to keep his prem- 


ises in reasonably safe and secure con- 
dition, 
“We may reserve the question, hovw- 


ever, for further consideration as we have 
in this case a direct violation of ordi- 
nances which were enacted for the bene- 
fit of firemen as well as guests in the 
hotels.” 


VA. RATE BUREAU MEETING 


The annual meeting of the Virginia 
Insurance Rating Bureau will be held at 


the John Marshal’ Hotel in Richmond 
Tune 11. Notices sent out by E. W. 
Spencer, secretaryv-manager, call atten- 
tion to the fact that the constitution 


prohibits voting at the meeting by proxy 
Member companies must be represented 
by an official or a manacer or by general 
ent havine jurisdiction over the state 
who handles daily reports and cash ac- 
counts. A. R. Phillips. vice-president of 
the Great American, is chairman of the 
voverning committee. Principal business 
at the forthcoming meeting will be elec- 
tion of members of the governing com- 
mittee for the ensuine year. 





227 YEARS OLD 


SUN 


INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 


55 Fifth Ave. New York 
Western Department 
309 West Jackson Blvd. 
Chicago 
Pacific Department 
100 Sansome Street 
San Francisco, Cal. 











Mason Talks to Pittsburgh 
Agency Training Course 


\t a recent session of the agency 
training course being i tet by the 
Insurance Club of Pittsburgh at. the 


Schenley High School in 
Jarvis Woolverton Mason, advertising 
counsel, of the London Assurance and 
associated companies, talked on insur- 
ance selling and advertising, and on in- 
surance from the client’s viewpoint. The 
course is conducted in accordance with 
standards set up by the Insurance In- 
stitute of America and is accepted by 


httsburch 


the Insurance Commissioner of Penn- 
sylvania in qualification for an agent's 
license. 

Mr. Mason talked on modern sales- 


manship built from the viewpoint of 
how the buyer wants the salesman to 
act. He gave six rules of this new sales- 
manship. He told why serving with in- 
surance surveys is the major concern 
of wide-awake agents today and how 
surveys are made. An advertising man 
of many years experience, he told the 
evroup how to build a good prospect list. 


RICHMOND CO. AGENTS ELECT 

Officers of the Richmond County (N 
Y.) Association of Local Agents were 
re-elected recently as follows:  Presi- 
dent, Alfred Keller; vice-president, Clif- 
ford G. Roessle; secretary-treasurer, L 
W. Horton; directors, Charles S. Wag- 
ner, Harold F. Matthius, Frank B. Ster- 
ner, Robert W. Cullen and H. F. Smyth 
The annual golf tournament will be held 
at the Fox Hills Country Club on Staten 
Island, Thursday, June 24, to which com- 
pany men are invited. 


THOMAS TO OPEN OWN 

John J. Thomas, builder and appraiser, 
who has been associated with Benjamin 
F. Robinson of News ark for the last 
eleven years appraising fire insurance 
losses for companies, is severing his 
connection with Mr. Robinson to g° 
into business for himself. 


He will open 
offices at 24 Commerce Street, Newark, 
on June 1. 


OFFICE 








FIRE REINSURANCE TREATIES 


| Eagle Fire Insurance Company (New Jersey) 
| Baltic Insurance Co., Ltd. 


Franklin W. Fort 


(Denmark) 


Thomas B. Donaldson 
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18 Washington Place, Newark, N. J. | | 
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INCORPORATED 1868 


THE STANDARD 
FIRE INSURANCE COMPANY 


NEW JERSEY, TRENTON 
FRANK J. BREEN, President 
‘'A GOOD AGENCY COMPANY'' 
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Recovery Construction Opens Way 


For Sale of Builders’ Risk Forms 


Recovery construction is under way. 
Statisticians figure that close to a billion 
dollars’ worth of new non-residential 
buildings will go up before this year 
‘< over, a gain of 20% over 1936. An- 
other billion dollars will probably go into 
public works and utilities. And it is pre- 
dicted that the biggest gain of all will 
come in the housing field, with another 
billion dollars erecting around 450,000 
new homes—40% more than in 1936. 

Review of the forms needed by the 
building contractor and building supply 
contractor is therefore timely. As _ local 
contractors prosper and expand their ac- 
tivities in the present boom, writing these 
coverages will well repay the local agent, 
writes Special Agent H. Beach Ward of 
Connecticut in the Accelerator of the 
Boston Insurance Co. 

The forms should be written in the 
name of the contractor and/or the build- 
ing owner, as their interests may appear. 
The forms may also include the interests 
of all important sub-contractors. 

The forms are extended to cover ma- 
terials, equipment, supplies and tempor- 
ary structures of all kinds used in the 
construction of the building insured, and 
(when not otherwise insured) building 
machinery, tools and equipment. 

Two General Types of Forms 

There are two general types of build- 
ers’ risk forms—the non-reporting form 
and the reporting form with the auto- 
matic cover clause—both covering pri- 
marily the same property but differing 
in the method of increasing the amount 
as the value increases. 

Under the conventional builders’ risk 
form, now generatly considered obsolete, 
the contractor purchases insurance from 
time to time as values go into the new 
building. This method results in inade- 
quate protection for the increase in val- 
ues between the times when he gets 
around to increasing his insurance, and is 
very unsatisfactory, not only for the 
contractor, but also for the agent or 
agents writing the business. This gap in 
coverage is sometimes overcome by con- 
tractors by anticipating values ahead of 
actual construction. It is apparent, how- 
ever, that more likely than not, under 
this method, the contractor is paying for 
more insurance than his actual require- 
ments. 

Under the reporting builders’ risk form 
with automatic cover clause, the contrac- 
tor or owner has 100% protection at all 
times. In most rating jurisdictions the 
Premium is paid as he goes along, ona 
Pro rata basis, and as values go into the 
building as the construction progresses. 
In other words, the premium is based at 
all times upon actual values until such 
time as the construction period is ended. 

As to the operation of the form, it is 





Supplemental Contract 
Bill Passed in New Jersey 


Governor Hoffman of New Jersey re- 
ceived from the New Jersey legislature 
last Friday Senate Bill 172 which is de- 
signed to extend coverage under the sup- 
plemental contract to mercantile and 
manufacturing risks as well as dwelling 
risks. The measure was approved by 
the Assembly that day. The bill was 
'ntroduced with the support of the New 
Jersey Schedule Rating Office and had 
the support of companies and agents. 

the Governor signs the bill it is ex- 
Pected to mean a big increase in the sale 
of Supplemental fire policy coverage in 
“ew Jersey, : 


customary for a binder to be issued as 
soon as possible after a contract is let. 
When materials representing substantial 
insurable values have been delivered to 
the premises, a policy is issued for one 
year for the amount of the values so 
represented. On each monthly anni- 
versary of the date of the policy, a re- 
port is rendered by the assured estab- 
lishing the value as of that date. An 
endorsement is then prepared increasing 
the policy for the difference between the 
new reported value and the previous 
value. This endorsement is dated back 
fifteen days and an additional premium 
figured on a pro rata basis for the re- 
ported increase in value for the unex- 
pired term of the policy. The dating 
back of the endorsement is to establish 
the average value for the month. 


In this manner the insured has ade- 
quate protection at all times as the con- 
struction goes on. He never is under- 
insured or overinsured. The 100% co- 
insurance clause is a part of the form 
because actual values are insured. Full 
credit, when allowable, is granted in the 
rate on account of the 100% co-insur- 
ance clause. 

When desired, provision is made for 
the automatic cover form to be distrib- 
uted between two or more companies, 
each company then covering its pro rata 
share on a percentage basis of the whole 
value. 

It is interesting to know that payments 
to the contractor by the owner of a build- 
ing under construction do not reduce the 
contractor’s insurable interest. Such pay- 
ments have been held to be simply ad- 
vances on sums not due before the com- 
pletion of the building. A contractor 
must deliver the completed building to 
the owner. 


Furriers Customers Policy Can Be 


Sold Now to Storage Operators 


With the advent of real hot weather 
owners of fur coats and fur pieces are 
hurrying to place them in storage where 
they will be protected until cold weather 
comes around again. By this time in 
June the concentration of values will be 
tremendous, usually far more than the 
assets of the furrier or storage concern, 
says C. F. Luce, Ir., inland marine de- 
partment, Actna Fire group, in the com- 
pany’s Messenger. No fur storer can af- 
ford to risk bankruptcy from a major 
disaster. Insurance is as essential as the 
roof of the building. 

The present furriers customers policy 
is the result of continual improvement 
over a period of vears and now offers all 
risks protection on furs, the property of 
customers, from the time they pass into 
the custody of the storer until safely re- 
turned to the owner including the legal 
liability of the storer should any remote 
contingency arise not provided for under 
the all risks protection on the garments. 


Rates 

Policies are issued only upon receipt 
of a proposal, completed in duplicate, 
giving full information as to fire rates 
and protection, burglary protection, con- 
struction of vaults, vehicles used, loss 
experience and general conduct of busi- 
ness. No rate can be quoted without a 
proposal as the rate is a monthly one 
based on the contents fire rate at the 
vault and loaded for other hazards, tran- 
sit risk and liability outside of vault. 

There is an annual deposit premium of 
$50. The storer makes a monthly report 
of the value of customers’ garments in 
storage and earned premium is computed 
on each report. Values as reported are 
the total of values declared by custom- 
ers and the liability under the policy is 
limited to such declared valuation. Stor- 


Stamp Collection Insurance Offers 


Good Field for Building Premiums 


Among the hundreds of thousands of 
individuals who collect stamps in the 
United States are many who have col- 
lections valued at considerable 
says the Fireman’s Fund Record. 


lions of dollars are today 


sums, 

Mil- 
invested in 
stamp collections, but most of these col- 
lectors do not know that they can insure 
their stamps. 

Generally speaking it is easier to see 
a man about his hobby than about his 
business. In the case of stamp collect- 
ors this is invariably true, for the mem- 
bers of the philatelic tribe are hobbyists 
of the very first rank, well aware of the 
fact that properly chosen stamps have 
an ever increasing value. 

They are also clannish. They belong 
to stamp clubs where regular meetings 
are held, and the possessors of new ad- 
ditions show them to their fellow mem- 
bers with pride. With one or two mem- 
bers of a stamp club sold on the idea of 
stamp collection insurance it is a rela- 
tively easy matter to interest the rest of 
the members. 


May Lead to Other Business 


If you can arrange proper insurance 
to protect a man’s hobby you have made 
a contact that should lead to a preferred 
hearing on all his other insurance needs. 
If you are insuring a stamp collector’s 


other possessions you had better see to 
it that you are the first insurance man 
to tell him how he can insure his 
stamps. 

Some agents avoid this class of solici- 
tation because they find it difficult to 
establish the value of the stamps, but 
these are all described and priced in 
Scott’s catalogue. There may be some 
variation between Scott's prices and the 
actual value of the stamps owned by in- 
dividuals in some cases, but this varia- 
tion arises mainly over the condition and 
preservation of the stamps. It is true 
that a policy cannot be written without 
al appraisal of some sort, but this can 
be obtained, and the business can be a 
very nice addition to the agent’s income. 

The main thing to take into considera- 
tion is the moral risk of the individual 
collector, and one underwriter has said 
that, although stamp collectors include 
the most wealthy and influential citizens 
down to the lowest paid white collar 
worker, it is his opinion that the vast 
majority are honest men. 

The inland marine departments of our 
companies offer an “all-risk” policy for 
individual collectors to cover stamps, 
covers, mountings, books and other phil- 
atelic property. Rates are based on the 
fire contents rate (100% coinsurance) of 
the highest rated location where the 
collection usually is kept. 


ers have, on occasion, been held liable 
for value in excess of that declared by 
the customer. This contingency may be 
covered by a special endorsement at an 
additional rate. The legal liability pro- 
vision in the policy form is limited, as 
is the direct coverage, to declared val- 
uation. 

Certain states permit the issuance of 
certificates or special policies in connec- 
tion with fur storage accounts. These 
cover all risks of loss or damage to furs 
or fur trimmed garments on a form very 
similar to the regular fur floater policy 
but are issued only in combination with 
annual storage agreements at a combined 
storage and insurance charge. This cov- 
erage is added by endorsement to stor- 
age policies and when furs insured under 
certificates are stored their value must 
be added in by the storer in making up 
his monthly report of values. 

The fur storage policy is so complete 
that practically no storer who has had 
the policy clearly explained to him is 
without it. That does not mean a dearth 
of prospects for new accounts. The fur 
storing business must be profitable judg- 
ing from the number of new storers ap- 
pearing every year. 


To Educate Public Against 
Direct Buying of Policies 


The Massachusetts Association of In- 
surance Agents has launched the Service 
Men’s Productive Association, designed 
to convince the public of the necessity 
of buying insurance through a qualified 
insurance advisor, either a broker or 
agent, and pointing out to assureds the 
ultimate fallacy of buying protection di- 
rect from insurance companies. The 
organization will also point out the 
growing menace of cooperatives. Rav 
E. Latshaw of Newtonville, Mass., is 
manager of the new organization. He 
is an insurance accountant of wide ex- 


perience. With headquarters in Boston 
he will travel throughout Massachu- 
setts. This new movement is sponsored 


by the executive committee of the state 
association and a special committee of 
which Charles C. Hewitt of Boit. Dalton 
Church & Hamilton of Boston is chair- 
man. 


Must Clean House To 
Combat Co-ops Is Advice 


The chief protection of private enter- 
prise against the threat of consumer co- 
operatives lies “in putting its own house 
in order rather than in appealing to the 
government,” Dr. J. L. Palmer, professor 
of marketing. School of Business, Uni- 
versity of Chicago, recently told the 
weekly luncheon meeting of the Adver- 
tising & Marketing Forum of the Adver- 
tising Club of New York. 

“Tf industry is incapable of the states- 
manship required to do this,” Dr. Palmer 
declared, “if it persists in price-fixing 
with and without the aid of legislation; 
if it attempts to block improvements in 
distributive methods; if it obtains and 
abuses resale price maintenance; if it re- 
better legislation, pure food and 
otherwise, than we now have for the 
protection of the consumer; if it fails 
to carry further its effort to confine 
advertising to sound, honest, economic 
uses; then it may expect recourse by the 
consumer to such measures as are avail 
able to him, and quite possibly the active 
support of these measures by the govern- 
ment.” 
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East London, South Africa, Average 
Agents on U.S. Packing Practices 


Parry, Leon & Hayhoe, Ltd., of Johan- 
nesburg, recommended average agents for 
various South African ports, has written 
a report on conditions at East London, 
South Africa, for the International Union 
of Marine Insurance. As reference is 
made to imports from the United States 
the report is published herewith: 

East London is the gateway to the 
Border and Transkeian territories in 
South Africa. During the last few years 
the progress and development of East 
London have been most marked. The 
extensive harbor improvements will en- 
able the largest vessels trading in the 
Southern hemisphere to come into the 
harbor, which is regarded as one of South 
Africa’s principal ports. 

Buffalo Harbor, as it is known, lies at 
the mouth of the Buffalo River. Its favor- 
able geographical position in relation to 
the principal industrial and mining cen- 
tres of the North, including Rhodesia, 
and its own extensive fertile and thickly 
populated hinterland and local industries, 
must increase the demands on the ship- 
ping facilities of the port. Railway com- 
munication is afforded to all points 
throughout Southern Africa. 

Millions of money have been spent in 
improvements, and to-day the harbor is 
equipped with all modern appliances. The 
port is noted for its expeditious handling, 
loading and shipping of all descriptions 
of cargo, and many records have been sei 
up in this respect. It is also the country’s 
port for the export of wool. The harbor 
area is 100 acres in extent. 

Other works nearing completion and 
contemplated are the extension by an- 
other 500 feet of the new quay for large 
mail vessels to allow of two such vessels 
lving alongside; lengthening of the South 
Breakwater by a further 600 feet, to af- 
ford more protection to large vessels en- 
tering in rough seas; deepening of the 
harbor entrance channcl to 40 feet L. W. 
x S..’s. 

Principal Exports 


The principal exports comprise: 

Wool, mohair, skins, hides, citrus fruit, 
chilled beef, eggs, butter, cheese and 
wattle bark. Imports include: bulk fuel 
oils, timber, motor cars, machinery for 
industrial and mining companies in the 
North, and also a large variety of gen- 
eral goods, East London now has the 
distinction of being the biggest port 
through which motor cars, principally 
from the United States, are handled for 
the Eastern Cape, Orange Free State, 
Transvaal and Rhodesia. 

Cargo claims experience at East Lon 
don :—Surveys effected by us cover all 
classes of goods and the claims experi- 
ence is very good. With so many of the 
motor cars coming from the United States 
unboxed, or entirely unprotected, claims 
for scratching and denting are inevitable, 
We are happy to say, however, that in- 
variably the damage has been sustained 
during the period of ocean transit and 
casts no bad reflection on the handling 
of cars at the port. 


Breakage 


Frail packing of goods for ocean trans- 
port is undoubtedly the cause of minor 
breakages which so frequently occur. Es- 
pecially from the United States, card- 
board cartons, plywood cases are very 
much in evidence, and in sume instances 
have entirely eliminated the strong wood- 
en case. The keen competition in busi- 
ness today calls for a keen price and as 
the quality of the goods must be main- 


tained, other economy measures are 
sought. Shipping companies, cager to 
fill their ships, accept these cardboard 


cartons etc. with a promise of special care 


in stowage, but accept no liability in the 
event of damage. Articles such as radios, 
storage batteries, canned goods, etc. are 
all packed in cardboard cartons. 

Pilferage. This appears to be definitely 
diminishing, such excellent supervision is 
afforded by the shipping companies to- 
day by placing responsible officials in the 
holds of the steamer whilst discharging. 
The duty of this official is to sce that no 
pilferage takes place, and we can say that 
this is a most desirable procedure so far 
as the ship is concerned in keeping their 
claims down to a minimum. It also pre- 
vents skilful pilferage. Frequently, cases 
have been pilfered in this manner and 
being in good outward order and con- 
dition, the ship repudiates liability. The 
claim then falls upon the insurance com- 
pany. 


AUTO ASS’N ANNUAL MEETING 


Nottingham Re-elected President and 
Hannah Vice-President; Beyer 
Made Treasurer 
C. A. Nottingham of the Royal-Liver- 
pool Groups was re-elected president 
of the National Automobile Underwrit- 
ers Association at the annual meeting 
held in New York City last week. Charles 
C. Hannah, Fireman’s Fund, was _ re- 
elected vice-president, and Walter F. 
3ever, Home fleet, was elected treasur- 
er, Laurence E, Falls, American of N. 
J., and Esmond Ewing, Travelers Fire, 
were clected to the board of directors. 
The board of directors consists of the 
three officers, Messrs. Falls and Ewing, 
George C. Long, Jr., Phoenix of Hart- 
ford; Sheldon Catlin, Insurance Co. of 


North America, and the following terri- 
torial representatives: William Deans, 
San Francisco, Hanover Fire, Pacific 


Coast; J. C. Harding, Chicago, Spring- 
field Fire & Marine, West: E. M. Ran- 
som, Atlanta, Commercial Union, South, 
and Charles E, Case, New York, North 
British & Mercantile, East. 


I. M. U. A. GOLF WINNERS 
Prize winners at the golf tournament 
last week at Huntington, L. I., in con- 
nection with the annual meeting of the 
Inland Marine Underwriters Association 
included J. W. Buttekofer, Commercial 
Union; F. P. Trainor of Wm. H. McGee 
& Co.; Arthur Vreeland, Jr., of the Prov- 
idence Washington; Raymond T. Mar- 
shall and Harold L. Wayne of Albert 
Willcox & Co.. Inc.; Malcolm B. Hicks 
of Newhouse & Sayre; O. C. Gleiser of 
the Commercial Union, and J. Homer 

Donica of the America Fore Group. 





Automobile Insurance In 


U. S. Now 35 Years Old 

On June 2, 1902, ship-owner Ralph C. 
Emery called at the offices of the Bos- 
ton Insurance Co. and made a puzzling 
request. Puzzling, because there was no 
precedent. The request was not, as usual, 
for insurance on a ship or cargo. 

“IT have bought a Stanley Steamer au- 
tomobile,” he announced calmly, “and 
would greatly appreciate your insuring it 
against the risk of fire.” 

When this startling request was made 
the word “automobile” did not appear 
in any statutes and there was no specific 
authorization for automobile insurance, 
but a broad construction of the existing 
laws by a liberal-minded Massachusetts 
attorney general ruled insurance on au- 
tomobiles to be marine insurance. This 
decision was accepted by the insurance 
departments of other states, the theory 
being that if the insuring of goods on 
board railroad cars was marine insur- 
ance, then the insuring of a motor run- 
ning on wheels of its own, instead of on 
wheels of a railroad car, was really ma- 
rine insurance. 

The policy was written by the Boston, 
not casually, but with all the courage 
and vision of any venturer into unknown 


fields. The policy read: “$950 on a two- 
seated, surrey style, single cylinder, 
French pattern; $50 on tools, imple- 


ments and personal effects, for one year 
from June 2, 1902, at noon as per form 
attached.” 

The primary cover wanted was the fire 
risk only, which was provided, and then 
there was added to this cover protection 
against the perils of fire and derailment 
of cars while the automobile was on 
board railroad cars, and against damage 
caused by stranding, sinking, burning or 
collision of the steamer when the auto- 
mobile was on board a steamship. The 
form was attached to the schooner form 
of policy commonly known as the “Bos- 
ton Schooner Form.” 


Marine Market 


(Continued from Page 1) 

pate in Syndicate risks on a percentage 
basis and generally it has been the prac- 
tice for them to retain their lines with- 
out reinsuring. Washington has frowned 
upon reinsurance of Syndicate business 
abroad. This custom has proved satis- 
factory for the most part but has left 
the American market short of facilities 
on some of the so-called jumbo risks, 
\merican owned liners of high values. 
3ecause there are only a comparatively 
few such ships with values exceeding 
$1,000,000 cach, Syndicate members have 
not wanted to increase their lines. A 
total loss on one of these big risks would 
be more serious than if there were more 
such large American liners to afford the 
underwriters a greater spread of business. 

However, if American marine writing 
companies are allowed to place reinsur- 
ance in outside markets there is greater 
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TAYLOR ON ADVERTISING 


Sales Promotion Manager, American of 
N. J., Tells of Efforts to Get More 
From Advertismg Dollar 

Harold E. Taylor, sales promotion man. 
ager of the American of Newark, told 
the fire and casualty group of the Ip. 
surance Advertising Conference at the 
mid-year meeting recently at the Hotel 
Pennsylvania, New York City, of efforts 
being made by his company to ascertain 
the most effective types of advertising, 

“Some time ago we conceived the idea 
that we might supplement our long-es. 
tablished agency sales service with leads 
for agents’ use,” said Mr. Taylor. “How 
could this be done? Possibly by coy. 
poned national advertising, provided the 
plan was agreeable to our agents and 
would be used to good advantage by 
them. j 

“A questionnaire to our agents brought 
a response that showed an overwhelming 
number of those who replicd were in 
favor of the idea. But only a relatively 
small percentage replied, and hence we 
were still undecided. 

“Finally we agreed that we would have 
to find out for ourselves by making a 
test. Some of the things we hope to 
learn are whether a majority of our 
agents likes us to advertise in national 
magazines; whether fire insurance adver- 
tising can be made sufficiently interest- 
ing to cause inquiries; whether agents 
will merchandise these inquiries to their 
advantage; whether business produced 
through our leads will be placed with us; 
in short, whether fire insurance advertis- 
ing pays the advertiser. 

“At the same time, if the answers to 
all these questions prove favorable, and 
we decide to continue, we will have ac- 
cumulated information showing how the 
company’s fire insurance advertising dol- 
lar can be made to go the farthest: what 
kind of layout attracts the greatest num- 
ber of readers to insurance advertising; 
whether a given copy theme can be re- 
peated without increasing the cost per 
inquiry; how the cost per inquiry com- 
pares between mass and class _publica- 
tions and specialty magazines, and which 
of seven prominent publications is most 
productive in sales.” 





likelihood of their taking larger gross 
lines through the Syndicates on the high 
value ships. At present the Syndicates 
take a fair share of such business and 
the remaining is insured abroad direct. 
The American marine insurance market 
must be encouraged and expanded, it is 
felt now in Washington, if all phases 
of the merchant marine development pro- 
gram are to be carried out successfully. 
It is reported that several additional 
companies with marine writing powers 
have agreed to enter the hull market. 

“Rapid progress is being made in the 
comiission’s endeavor to increase the 
capacity of the American hull insurance 
market,” the commission announced this 
week. “Leading marine insurance com- 
panies have already arranged to increase 
their lines, and a number of companies 
which have not heretofore written marine 
insurance have been induced to enter 
this field. Already the capacity of Amer- 
ican companies has been increased by 
several hundred thousand dollars on a 
single risk, and further material increases 
are expected in the very near future.” 

At the request of the commission 
Chairman Frederick B. McBride, Fire- 
man’s Fund, of the American Marine 
Insurance Syndicate has appointed, to 
work on this problem of increasing the 
participation by American owned and 
controlled companies in the insurance of 
American hulls, the following representa- 
tive committee of outstanding marine in- 
surance executives: 

Hendon Chubb; William R. Hedge, 
president, Boston Insurance Co.; 
Leaming Smith, vice-president, Insurance 
Company of North America, Philadel- 
phia; William D. Winter, president, At- 
lantic Mutual Insurance Co., New York; 
Douglas F. Cox, president, Appleton 
Cox, Inc. New York; S. D. McComb, 
and Frank B. Zeller, United States_un- 
derwriter, Royal Insurance Co., New 
York. 
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CASUALTY AnD SURETY 





R. E. Fay Gets Bureau 
Post in Coast Shift 


SUCCEEDS R. E. LALEY IN ’FRISCO 





New Manager Continues as Chairman of 
California Acquisition Cost Confer- 
ences; Other Personnel Changes 





Rollo E, Fay has been appointed man- 
ager of the Pacific Coast branch of the 
National Bureau of Casualty & Surety 
Underwriters in San Francisco, William 
Leslie, general manager, announced this 
week. The appointment was effective 
June 1, Mr. Fay succeeds Robert E. 
Laley, who has been absent on leave on 
account of illness. Upon his return to 
active duty Mr. Laley will be transferred 
to the New York offices of the Bureau. 

In announcing changes in the Pacific 
Coast administration of the Bureau Mr. 
Leslie pointed out that B. K. Campbell 
will continue as manager of the Seattle 
ofice with general supervision over the 
Portland, Oregon, office. The direct man- 
agement of the Portland office will be 
under Fred C. Van Horn as at present. 
G. F. Leineke will continue as assistant 
manager of the Pacific Coast Branch in 
San Francisco. 

Details of contemplated changes in the 
plan of operation for the Pacific Coast 
branch are not now available. A _ local 
advisory committee will work them out 
subject to the approval of the National 
Bureau executive committee. Mr. Fay’s 
appointment, however, may be regarded 
as the first step in a general program 
to strengthen and imorove the Pacific 
Coast branch of the Bureau. 


R. E. Lucy Advisory Committee 
hairman 

The present advisory committee which 
has been developing this program in- 
cludes: R. E, Lucy, Travelers, chair- 
man; J, C. Bunyan, Ocean Accident; Joy 
Lichtenstein, Hartford Accident; C. A. 
Bonner, Aetna Affiliated Companies; Ed- 
win C, Porter, United States F. & G.; 
B. G. Wills, Fireman’s Fund Indemnity ; 
Read Gibson, New Amsterdam Casualty, 
and Channing B. Cornell, Fidelity & Cas- 
ualty, 

Mr. Fay is widely known on the Pa- 
cific Coast. He was prominent in the 
organization and development of the Cal- 
ifornia Conference on Acquisition & 
Field Supervision Cost for Casualty In- 
surance, and is now its chairman, He 
is chairman, also, of the Northern and 
Southern Conferences on Acquisition & 
Field Supervision Cost for Fidelity and 
Surety Business. In addition to his du- 
ties as branch manager for the National 
Bureau he will continue his executive 
services as chairman of these confer- 
ences, 

Mr. Fay was associated with the Aetna 
Affiliated Companies in San Francisco 
for twelve years. In 1928 he resigned 
as aSsistant manager of the Aetna’s 
Western branch to become Pacific Coast 
manager of the Century Indemnity. He 
continued in this capacity until Decem- 
ber, 1931, when the company discontinued 
operations on the Pacific Coast. 





MADE FIRST VICE-PRESIDENT 
W. R. Mengelberg, who has been un- 
derwriting manager of the American Mo- 
torists for several years, has been pro- 
moted to first vice-presidency. 





$75,000 ACCIDENT INS. SUIT 
Executives of the estate of O. P. Van 
Sweringer, late railroad magnate, have 
brought suit for $75,000 against the Globe 
Indemnity under an accident policy, face 
amount of which was $37,500 with double 
indemnity in case of death on a train. 
His death was ascribed to heart attack 
Y a physician but his executors con- 
tend he succumbed to shock caused by 
'mpact of a Lackawanna switch engine 
against his private car. 
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Joint Service Office 
In Washington, D. C. 


H. M. STARLING IN CHARGE 
Will Be Maintained For Ass’n of C. & S. 
Executives; National Bureau and 
Surety Ass’n of America 

A joint service office in Washington, 
D. C., was formally opened this week by 
the Association of Casualty & Surety 
Executives, the National Bureau of C. & 
S. Underwriters and the Surety Associa- 
tion of America, It comes as the result 
of a survey of conditions in the District 
of Columbia made recently by company 
representatives which pointed to the fact 
that a real need existed locally for an 
authoritative source of information on 
casualty and surety matters for govern- 
ment agencies and trade organizations. 
According to reliable data more than 
2,000 trade organizations are represented 
in Washington, 

Howard M. Starling, who has been 
engaged in public relations work for the 
Association of Casualty & Surety Execu- 
tives in Washington, will represent all 
three organizations in the joint office. 





Starling’s Background 

Mr. Starling has a well rounded ex- 
perience in organization activity, his first 
interest being in accident prevention. He 
was manager of the Syracuse Safety 
Council for three years—1922 to 1925; 
then organized the Worcester Safety 
Council as a department of the local 
C. of C.; was appointed in 1925 by the 
then Secretary of Commerce Hoover to 
the National Conference on Street and 
Highway Safety, where he served as sec- 
retary of the committee on the main- 
tenance of the motor vehicle. 

In 1928 the American Automobile As- 
sociation selected Mr. Starling to become 
manager of the newly organized traffic 
and safety department, and in this work 
he aided in the development of the A. 
A. A, safety-responsibility bill. 

Mr. Starling joined the staff of the 
Association of Casualty and Surety Ex- 
ecutives in 1931 and his work with the 
association has been largely of an edu- 
cational nature with particular regard to 
the subject of compulsory automobile 
liability insurance. 





STRAW IN THE WIND 


A straw in the wind is the U. P. 
dispatch from Hartford, Conn., to the 
effect that William Green, president, A. 
F. of L., has given “full approval” to 
organize 17,000 Connecticut insurance 
workers into “what may become the nu- 
cleus of an international insurance work- 
ers’ union.” The C. I. O. claims to have 
already enrolled 500 insurance workers 
at Hartford. 





BLANKET BOND RATE CUT 


A rate reduction has been made in 
the premiums on stock brokers and in- 
vestment bankers’ blanket bonds effective 
June 1 to apply to existing business as 
well as new bonds issued after that date. 
In some cases blanket bonds issued in 
excess of $25,000 in favor of building and 
loan associations may be subject to a 
rate reduction. 





H. W. RUDOLPH LOSES WIFE 

Harold W. Rudolph, secretary and gen- 
eral counsel, Seaboard Surety, and vice- 
president and general counsel, Seaboard 
Fire & Marine, is receiving the sympathy 
of friends in the loss of his wife early 
Wednesday morning in New Canaan, 
Conn., after a short illness, Mrs. Ru- 
dolph was the former Elizabeth DuBois, 
a sister of Floyd R. DuBois of Frank & 
DuBois. She is survived by her hus- 
band, a boy and a girl, and they were 
a devoted family, Funeral services are 
being held today in New Canaan. 
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400 Women Embezzlers 
Studied by U.S. F. & G. 


$250,000 LARGEST DEFALCATION 





Case History Shows Clean Records in 
Previous Jobs; Only One of Crimi- 
nal Type; 191 Married 





Following closely on the heels of its 
study of 1,001 employes who embezzled 
money or property published early this 
year the United States F. & G. released 
this week another helpful research job 
representing a study of the case histories 
of 400 women employes who have em- 
bezzled in the aggregate $1,292,201. This 
latest study was prompted by the inquiry 
as to whether embezzlement prevailed to 
any great extent among business women 
in view of the fact that three times as 
many female clerical workers are em- 
ployed today as in 1910. In presenting 
the results E. Asbury Davis, president 
of the U. S. F. & G,, observes that al- 
though the motives impelling the male 
employe and the female employe to em- 
bezzle may differ somewhat in form, 
“they are substantially similar, and the 
opinion would seem to be confirmed that 
neither sex has a monopoly on honesty 
or dishonesty.” 


Largest and Smallest Embezzlement 


The largest embezzlement by a woman 
in the U. S. F. & G, claim files is for 
250,000, taken by a 37-year-old woman 
who was secretary-treasurer for an in- 
vestment banking concern in Oklahoma 
for eight years. Married, she earned 
$40% a month and her husband earned 
$5,000 a year. When the defalcation was 
discovered the company went into bank- 
ruptcy. The woman hired an able crim- 
inal lawyer, refused to talk, She had 
entire charge of running the office and 
her employers had explicit faith in her. 
The money was used for speculation and 
to purchase property. 


The smallest amount stolen was $144.70 
by a 39-year-old financial secretary for 
a fraternal society in Iowa, who had a 
crade school education, was married and 
lived in poor home conditions, Her hus- 
band lost a leg. So she stole to buy him 
an artificial one. 

The embezzlers were employed in many 
types of business and institutions, their 
positions and_ responsibilities varying 
widely. Case histories, the U. S. F. & G. 
shows, fall into five general divisions on 
the basis of type of employment: 





Defal- 
Number’ cations Average 
Mercantile _ establish- 

I itait-e.a eet 239 $676,396 $2,830 
NE cen wacmwanene 41 272,151 6,637 
Public offices ....... 22 253,145 =—11,506 
Pest BEGGE ccccccas 35 50,040 1,429 
Fraternal societies... 63 41,467 658 

EE atiaiensiniats 400 $1,293,201 $3,233 
Observations 


From this study of 400 women em- 
bezzlers the company has made a num- 


ber of interesting observations which are 
given as follows: 

1. One hundred and ninety-one were married, 
139 were single, forty-four were widows and 
twenty-six were diverced or separated. 

2. One hundred and seventy-nine committed 
the embezzlement for the benefit of others, at 
least in part. 

3. Drink, 
minor causative factors. 


gambling and speculation were 

4. Approximately one in every ten—married 
and single alike—absconded before or at the 
time the stealing came to light. There were 
many instances of collusion, but few of suicide 

5. So far as ascertainable, none of the 400 
had a college education. 

6. The average age was 35'4 years. 

The company says the classification of 
marital status has considerable signifi- 
cance for the purpose of its study, The 
married — 191—constituted the largest 
class of the 400. They comprised two- 
thirds of those employed by fraternal so- 
cieties and in post office positions, half 
the total employed in banks and more 
than half of those employed in mercan- 
tile businesses. Their average age was 
40 years, 

Single Women 

Single women—139—made up the sec- 
ond largest group. Their average age 
was slightly under 30 years. Compared 
with the married women, a greater pro- 
portion of this class had to work for a 
living, but had lighter responsibilities. 
More than half had only themselves to 
look out for. Many maintained their own 
establishments. Others lived in apart- 
ment hotels or boarding houses. Hence 
outside of working hours their surround- 
ings and responsibilities differed radi- 
cally from those of the married and most 
of the widows. Seven of the single 
women married before or at the time 
that their stealing was disclosed, 

Few Stole While Holding Public Office 

The U. S. F. & G. study further dis- 
closed these illuminating facts: “Two 
hundred and thirty-six of the embezzle- 
ments were in amounts under $1,000. One 
hundred and twenty-three were between 
$1,000 and $5,000. Twenty-four were in 
amounts between $5,000 and $10,000. Fif- 
teen were more than $10,000 but less 
than $50,000. One woman in public office 
defaulted to the extent of $145,000 and 
one business woman embezzled a quarter 
of a million. 

“The women who embezzled while 
holding public office were few. The 
number who stole from mercantile es- 
tablishments was many times greater, 
for here is where the majority of women 
clerical workers are found, Embezzle- 
ments were small in groups which han- 
died small amounts of money and high 
in groups where larger amounts of mon- 
ey or property were dealt with. 

“Of the 400 cases, 22.5% apparently did 
not need to work, as their husbands or 
families seemed able to support them. 





J. Preston Kessler is a newly ap- 
pointed surety special agent at Los An- 
geles for Hartford Accident & Indein- 
nity. He is the son of J. P. Kessler of 
the Jensen & Kessler general agency at 
San Francisco, 
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Change in Old Age Pension’s Reserve 
Setup Needed, Wm. I. Aitken Says 


Prominent Lincoln, Neb., Counsel Reviews Entire Social Secur- 


ity Program; Its Effects on Insurance Cited; Market 
of 21 Million Excluded Workers Created 


The Social Security program in its 
broad aspects, its effect upon the Amer- 
ican people and upon the insurance busi 
ness, received the consideration of Wil- 
liam I, Aitken, member of the firm of 
Woods, Aitken & Aitken, Lincoln, Neb., 


veneral counsel for the Woodmen Central 
Life, at the White Sulphur Springs con- 
vention of the Health & Accident Un- 
derwriters Conference. In an address 
which was hailed as particularly timely 
in view of the 5-4 decision of the United 
State Supreme Court upholding the con- 
stitutionality of the Social Security Act, 
Mr. Aitken advocated the abandonment 
of the reserve _ which is the back- 
bone of the old age pe nsion section of the 
act. In its arto, 10 recommended that 
the present rate of taxation of 1% on 
both the payroll of the employer and 
the waves of the employe be retained, 
at least for a period of the next ten 
vears. “At this time,” he said, “which 
would be a date five years after the old 


ave bene fits first become payable, the 
experience gained would enable sound 

” 
action to be take n for the ensuing years. 


upon the idea behind this 
speaker said: “It has been 
the collection of the old 
age taxes at the initial rates of 1% on 
both the employer and the employe will 
be more than adequate to meet all bene- 
fits promised and payable in the next 
fifteen years, without government sub- 
sidy in any form whatever, and will pro- 
vide reasonable reserves. The statisti- 
cians predict that on this basis there 
would be an actual accumulation of re- 
serve funds, in excess of pensions paid, 
of at least 5 billion dollars (including in- 
terest accruals which the law provides). 
Considers Great Britain Plan 

“Under these circumstances we might 
well consider following the plan of Great 
Britain and raise the level of benefits in 
the present generation. This would at the 
same time relieve substantially the bur- 
den of the Federal government and the 
states in dealing with the aged depend- 
ents of our generation as provided for 
under the public assistance section of the 
act. The hots of benefits being based 
on the total contributions by the work- 
ers, on the reserve theory, is the only 
obstacle, The continuation of the initial 
basis of taxes will be sufficient to pro- 
vide more generously for those reaching 
65 in the next ten years, if the reserve 
theory is abandoned.” 

Mr. Aitken told of several recent de- 
velopments which back up the efficacy 
of his proposed change, chief among 
them being the recent appointment by 
the Social Security Board and the Sen- 
ite finance committee of an advisory 
council to study major revisions to the 
law—including abandonment of the re- 
plan, decrease in taxes in the later 
vears, extension of the benefits to other 
workers not now covered, and increase 
of the benefits in the earlier years. He 
noted that in initiating its pension plan 
in 1925 Great Britain had proceeded upon 
a cost basis and without the reserve 
lan; and that Sweden has changed her 
old age pension system from a full re- 
serve to a contingent reserve and pay- 


Enlarging 
remedy the 
estimated that 


serve 


iS-you-go plan 

The chief reason for changing the 
present old age setup, the speaker in- 
dicated, was the fact that under it the 
old age reserve account will reach the 
otal sum of $47,000,000,000 by 1980. thus 
creating a huge vernment debt which 
the masses of the people will be unable 


to comprehend. In Mr. Aitken’s opinion 


Three Major Projects 

Describing the major objectives of 
the Social Security program, Mr. Ait- 
ken said the law was administered by 
the S. S. Board through twelve re- 

vional offices and more than fifty field 
offices. And it deals with three major 
proje cts: 

1. Public assistance—to the aged 
and dependent through Federal grants | 
to the states, 

2. A Federal old-age pension plan. | 

3 \ plan for state unemployment | 
compensation, 


it will surely result in irresistible de- 
mands upon Congress for: 

(1) larger pensions; (2) 
age limit below 65; (3) expenditure of 
these funds for current projects that are 
not income producing or constitute froz- 
en investments; (4) reduction of the pay- 
roll taxes—particularly on the employe; 
(5) extension of the benefits to other 
classes not now covered by the act; 
and (6) probably the most menacing, the 
financing of recurring deficits out of such 
funds—any one of which, said the speak- 
er, would have a serious effect upon the 
ability of the government to make good 
on the schedule of benefits. 

Furthermore, Mr. Aitken was fearful 
that in keeping alive a national debt of 
this size the likelihood of impairment of 
the nation’s credit arises and the almost 
certainty that inflation would follow such 
a course. 

Most of the emphasis during his speech 
was placed on the old age pension plan 
which, in Mr, Aitken’s opinion, is the 
greatest project in the social security 
program. He said approximately 26,000,- 
000 people with registered account num- 
bers, now within qualified employments, 
will contribute under this plan. Further- 
more, the plan extends to all of the work- 
ers within the qualified employments the 
advantages previously available to ap- 
proximately four million men and women, 
employed by 450 corporations which had 
in effect private pension systems. 

21 Million Excluded Workers 

But there is an estimated 21,000,000 
workers definitely excluded from the 
benefits of the law and it was to this 
class that Mr. Aitken directed the at- 
tention of his audience as it is from 
them that “insurance underwriters cur- 
rently derive from one-half to three- 
fourths of their business.” He declared: 

“It is at once obvious that as to these 
excluded millions—professional men, 
owners of businesses and the self em- 
ployed, farm labor, domestics, teachers, 
institutional and all government work- 
ers—there can be no interference with 
the work of private insurance compa- 
nies in this great field. * * * 

“Those 21 million wage-earners not in- 
cluded in the law will be anxious to 
provide through private insurance, that 
which the law affords in part to their 
neighbor who may be within the quali- 
fied employments.” 

On the other hand, “those 
in the law will analyze the 
supplement them to meet 
quirements.” 

In his conclusions Mr. 
that the Social 


included 
benefits and 
ordinary re- 


Aitken showed 
Security aim was not 
truly competitive with that of the in- 
surance business. He explained: 
“Fundamentally the business of the 
life companies is the coverage of the 
risk of dying too soon, and that of the 


low ering of 


His Man Power Address 
Given Big Ovation | 


| 





CLYDE W. 


YOUNG 


accident and health companies is cover- 
age of the added risk of ill 
accident, The Social Security law on 
the other hand is coverage of the risk 
of living too long. The death benefits 
under the Jaw are small and in no sense 
do they amount to coverage against the 
death loss. 

“Under the law, Congress is providing a 
large group of workers with a basis of 
individual security. Given this founda- 
tion it may be reasonably anticipated 
that those 26 million people so favored 
will build a structure of additional and 
more adequate security coverage upon 
it, and those millions of workers with- 
out such basic security who are excepted 
from the act will seek it from existing 
insurance companies. It is said that this 





Quotes Leroy Lincoln 

In closing his address William I. 
Aitken said: “That insurance compa- 
nies approve some Social Security pro- 
gram for the American people was 
the message of Leroy Lincoln, presi- 
dent of the Metropolitan Life, in his 
speech to the American Bankers As- 
sociation in September, 1936. It is 
believed that this view represents the 
opinion of nearly 90% of the Amer- 
ican people. 

“Appreciation of the fact that 
changes must be made to remedy in- 
equalities and defects in the present 
law seems to be gaining ground in | 
Congress and throughout the nation.” | 





has been the history of Social Security 
in Great Britain. * * * 

“Carrying to the American people a 
true understanding of this social re- 
form will be your service to the nation, 
the performance of which should mark 
the beginning of another great era in 
the advancement of the insurance busi- 
ness, not only within existing fields but 
in ‘bre: iking the sod’ for intensive de- 
velopment in virgin territory.” 





2,732,400 NO-ACCIDENT MILES 

Eighty-eight drivers of trucks and 
wagons for the St. Louis Dairy Co. have 
driven their vehicles 2,732,400 miles since 
1932 without an accident. This was re- 
vealed at a meeting held April 15 when 
the no-accident drivers were awarded 
gold pins. A silver plaque was present- 
ed to the company by the St. Louis 
Safety Council for having the best rec- 
ord for horse-drawn vehicles in the 
council’s inter-fleet contest during 1936. 


health or 


of H. o A. _ Underwriters Conference 





1937 A. & H. Week Was 


Most Successful to Date 


Harold R. 


Gordon, executive secretary 
of the 


Conference, said in his report 
that early returns on the 1937 National 
\ccident & Health Week indicate that 
it was the most successful ever held both 
in point of interest aroused among com- 
panies and agents as well as in the in- 
stitutional publicity which it received, 
He stressed that the publicity given by 
the insurance trade journals aided ma- 
terially in focusing the attention of the 
entire insurance world upon the accident 
and health business. Tracing the devel- 
opment of the movement Mr. Gordon said 
in part: 

“Two years ago representatives of the 
several ‘company’ organizations in the 
accident and health field formed an ad- 
visory committee to sponsor Accident & 
Health Insurance Week activities. The 
Conference named your executive sec- 
retary as its representative and subse- 
quently I was named chairman of the 
committee. This meant that most of the 
detafls had to be handled through our 
office. In 1937 at the request of this 
committee the chairmanship was again 
accepted by the Conference. This work 
constituted for the period between Jan- 
uary and April of this year one of the 
major activities of our office. * * * 

“In addition to the preparation and 
distribution of the advertising and pub- 
licity material, contacts were maintained 
with nineteen local accident and health 
associations; many press releases were 
prepared, and radio activity planned 
which resulted in many broadcasts dur- 
ing A. & H. Week. No definite tabula- 
tion can be made of the time er sg 
or the effort expended by our office i 
connection with the week- pele Fo 
the contribution by the Conference was 
very considerable if measured in dollars 
and cents.” 





New President 





SAM C. CARROLL 


Sam C, Carroll, who has assumed the 
presidency of the Health & Accident 
Underwriters Conference succeeding 
George R. Kendall, Washington National, 
is executive vice-president of the Mu- 
tual Benefit H. & A. Able, energetic, 
popular, Mr. Carroll will make an out- 
standing record as Conference leader, !t 
is predicted, as he has for many years 
been so actively interested in its affairs. 
He was executive committee chairman in 
1936. 

Mr. Carroll’s business career reads like 
a Horatio Alger story as he started as 
a printer’s devil, jumped into newspaper 

(Continued on Page 35) 
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G. G.R. Kendall and H. R. Gordon Give 
1936 Highspots of H. & A. Conference 


The widening scope of the Health & 
Accident Underwriters Conference whose 
membership is now up to 88 active com- 
pany members, its increased prestige na- 
tionally in the disability field, and its 





R. KENDALL 
Retiring President 


GEORGE 


many-sided functioning as a_ clearing 
house for its membership were among 
the chief points emphasized in the annual 
reports delivered at the White Sulphur 


S»rings convention a week ago by Presi- 
dent George R. Kendall of the Washing- 
ton National and Harold R. Gordon, exe- 
cutive secretary of the Conference. 


One of President Kendall’s recom- 


GORDON 
Executive Secretary 


HAROLD R. 


mendations was that a greater interest 
be taken in pending legislation by inter- 
his thought being that 
adopt a program 


ested companies, 
the Conference should 





of state or regional vice-presidents whose 
duties would be, not only to keep in touch 
with such pending legislation, but also in 
mutually related matters, and to report 
to and work with Executive Secretary 
Gordon. The improved results of 1936 
were of course commented upon by Mr. 
Kendall who said: “It is indeed both 
pleasing and gratifying to note that 1936 
was the _ year that the companies 
doing an A, & H. business have experi- 
enced for sometime. The companies com- 
prising this Conference reported a total 
of $61,677,394 A. & H. premiums written 
in 1935 whereas, for 1936, they reported 
$68,812,799, an increase of $7,135,405 or 
slichtly better than 11%. 

“While this increase can be largely 
attributed to the improvement in general 
business conditions I cannot escape the 
thought that some of it was due to the 
fact that the insuring public is hecoming 
more A. & H. insurance minded as well 
as more conscious of the necessity of 
carrving this form of protectien.” The 
speaker struck a high note of enthusiasm 
vhen he referred to A. & H. as “a 
clorified philanthropy giving help when 
most needed, paying while you live, help- 
ing others to help themselves. bridging 
the gap between sickness and health be- 
teen disability and strength, keeping the 
Nfe insurance policy in force and keeping 
the American family together without the 
humiliation of charity.” 


Argues for Separate A. & H. 


Classification 


Mr. Kendall devoted considerable at- 
tention to the justified need for a sepa- 
rate statutory classification for accident 
and health insurance. He said there were 
many good and sufficient reasons why 
A. & H. insurance should be considered 
in a class by itself just as marine, fire or 
life insurance, and one of the points he 
made was “Broadly speaking, accident 
and health insurance is ‘human being in- 
surance’ while the other casualty lines are 
chiefly concerned with property or lia- 


bility insurance.” He saw no reason why 
one applying for a license to sell A. & 

1, coverage only in certain states re 
quiring a written examination, should bx 
obliged to take an examination which also 
includes many questions related to plate 
vlass, burglary, steam boiler, public lia 
bility, etc. The speaker looked upon this 
as unfair discrimination. And he also 
asked why A. & H. companies are not 
exempt from the requirements of agents’ 
qualification laws in many states as are 
life companies. In conclusion Mr. Ken 
dall said on this point: 

“With so many different types of in 
surance carriers selling disability cover 
age it is no wonder that many difficulties 
are encountered when drawing up super- 
visory or regulatory enactments covering 
the conduct of this line of insurance: 
Obviously, it is a practical impossibility 
to fairly apply the same law to so many 
different kinds of insurance carriers un 
less accident and health insurance is con 
sidered by law-makers and insurance 
departments as in a distinct class by it 
self, just as in the case of marine, life 
or fire insurance. Separate statutes and 
regulations constitute the only permanent 
remedy that will cure the ills and avoid 
the discriminations from which the ac 
cident and health business is now suffer 
ing. Therefore, there is an urgent need 
of a separate statutory classification for 
accident and health insurance.” 

Scores State Medicine 

Another big subject opened up by 
President Kendall was state medicine and 
state health insurance and he vigorously 
scored the agitation which now exists t 
“regunenting a great profession and p am 
ing it in charge of governmental control.” 
He pointed out that following such ac 


(Continued on Page 35) 


Additional news of the White Sulphur 
meeting of the Health & Accident Con- 
ference will be found on Pages 32-34-35. 
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4,000 Sales and 1,000 Lapses of 
100 Agents Studied by Monarch Life 


Gratifying Results of A. & H. Fact-Finding Survey Given by 
C. W. Young; Greater Self-Supervision by 
Salesmen Was the Goal 


‘Any plan for building agency men 
through supervision should be based upon 
a recognition of the fact that the sales- 
man is an individualist, that he tends to 
resist the ideas and suggestions of oth- 
ers, and that his effort tends to gravi- 
tate.” In these words Clyde W. Young, 
president, Monarch Life of Springfield, 
Mass., approached his subject “Building 
Men Through Their Strength” which was 
one of the sales features of last week’s 
annual convention of the Health & Acci- 
dent Underwriters Conference at White 
Sulphur Springs. With expressive sim- 
plicity Mr. Young outlined the results 
of a fact-finding study on a large scale 
which had as its purpose to help Mon- 
arch agents to direct their own efforts 
more profitably. 

The opportunity for such a study pre- 
sented itself at the company’s 1936 con- 
vention attended by thirty general agents 
from twenty-five states and about 100 of 
the leading writing agents. Slogan of the 
convention was “Find out what makes 
your sales and do more of it.” 


Five Major Steps 


Mr. Young pointed out that the plan 
developed for gaining this objective in- 
volved five major steps: 

1. Recording on a special form all informa 
tion available at the home office on the last 
forty sales of each of the 100 


to attend the company convention, 


agents qualified 


2. Having these same agents complete dur- 


ing the convention a questionnaire of twenty 
main questions on each of these forty sales. 

3. Making an analysis on the final day of the 
convention of the results for the group as a 
whole. 

4. Following through with an individual an- 
alysis of the work of each agent by the respec 


tive general agents directed by the home office 


supervisors, 

5. Making permanent some practical form of 
self-supervision for as large a part of the agency 
force as possible. 


20 Questions in Four Main Groups 


Before settling the exact questions to 
be asked experiments were conducted 
among three or four groups of agents 
to ascertain the practicality of the plan. 
These tests convinced Mr. Young that 
the average salesman remembers for a 
long period practically all of the impor- 
tant facts in connection with each sale 
he makes. The twenty questions finally 
adopted fell into four main groups: 

1. Prospecting questions. 

2. Conditions surrounding the sale. 

7 The 

which arose. 


sales arguments used and objections 


4 Result of the sale and miscellaneous. 
The principal prospect questions were 
these: 
(a) How did you get this name? 
(b) If a reference, 
of the 
(c) What relation was the 
policyholder? 


what was the relationship 
reference to you? 


reference to the 


(d) What was the occupation of the reference? 
(e) Did the reference help you make the sale? 
(f) Does this 


you with new 


reference continuously supply 
prospects? 
(g) Did you find your first prospect out and 


} 


make this sale in the same office or fac 
tory? 
Another general point, Mr. Young said, 


which seemed important was the time of 
day of the interview and how many in- 
terviews were required before the sale 
was closed. The actual questions cover- 
ing this were: 

(a4) When was the policy sold? 


1,000 Lapses Analyzed 


Along with the 4,000 sales studied 
Mr. Young said an analysis was also 
made of the last ten lapses of each of 
the 100 agent participants in the sur- 
vey. These reasons for lapse were 
shown, indicating that the lapse prob- 
lem is definitely a sales problem: 

1. Can’t Afford It...... 
2. Don’t Need It....... 
S.. Rat Feb. ccavvccwnsns 
+, Miscellaneous Reasons 17% of sales lapsed 


51% of sales lapsed 
19% of sales lapsed 
13% of sales lapsed 








1. During business hours? 


2. During evening hours? 


(b) Was policy sold on first interview, sec- 
ond interview, third or subsequent in- 
terview? 

Several questions were incorporated 


dealing with objections, sales ideas, etc., 
and a fourth group gave sidelights on 
the sale. In all there were about eighty 
questions to be completed by each of 
the 100 writing agents. 


Response Gratifying 


Mr. Young was impressed by the en- 
thusiasm with which the agents entered 
into the spirit of the survey despite the 
fact that “our convention was being held 
in Washington, D. C., the early part of 
September, with the temperature hover- 
ing around 90 in the shade night and 
day, and plenty of humidity in the air. 

“The response was more than gratify- 
ing. Every man in the group literally 
took off his coat, sat down. at one of the 
long tables we had provided for the task, 
and went to work recording the informa- 
tion we had requested of him. As the 
agents filled out the blanks, men from the 
home office circulated among them, an- 
swering questions and assisting with the 
work. The agents were arranged in 
groups by agencies and in some cases 
received assistance from their general 
agents. Only one man failed to finish 
the questionnaire, and he was feeling 
definitely under the weather on account 
of the heat.” 


Results of Survey Analyzed 


For the purpose of analysis, the speak- 
er explained, the entire group of 100 men 
was divided into three distinct groups. 
The first group was labeled “old good.” 
This comprised the men who had been 
with the company for a number of years 
and had a substantial volume of business 
in force and good renewal accounts. The 
second group was labeled “new good.” 
The men in this group had been from 
one to two years with the company and 
were doing a good job of new produc- 
tion, although they had not had time 
to become “seasoned.” The remaining 
group, the “new fair,” was made up of 
those who had not been long with the 
company and had not yet found them- 
selves as regard production of business. 

Mr. Young said the analysis of the 
4,000 sales confirmed many facts which 
had long been accepted as impressions 
and opinions, and at the same time 
brought to light a few points at first 
hard to account for. For example, in 
answering the first question “How did 
you get the name of this policyholder ?” 
it seemed reasonable that the “old good” 
agent with a large number of policy- 
holders on the books would have more 
opportunities of obtaining reference leads 
than the new man, and would conse- 
quently sell a larger proportion of his 


(Continued on Page 33) 


of H. & A. Underwriters 


Hear Many Good Ideas 
On Agency Building 


A. E. FAULKNER PRESIDES 


Symposium Subjects Included Recruiting, 
Visual Selling, Manual Simplicity and 
Building Successful Agents 


One of the most valuable sessions held 
during the annual convention of the 
Health & Accident Underwriters Con- 
ference last week at White Sulphur 
Springs was the symposium on Agency 
Management problems which brought to 
the fore many ideas now being success- 
fully used by Conference members. Led 
off by Clyde W. Young’s “Building Men 
Through Their Strength” (reviewed else- 
where) the participants included James 
E, Powell, agency vice-president, Prov- 
ident Life & Accident, who discussed 
“Simplicity as an Aid in Selling”; E. B. 
Fuller, vice-president, Loyal Protective 
of Boston, whose talk “The Mysterious 
Eye” featured visual selling; Col. J. W 
Blunt, vice-president, Monarch Life of 
Springfield, talking on “Recruiting, 
Training, Supervision”; C. C. Inman, 
vice- president- -agency director, [Illinois 
Mutual Casualty, on “Agency Training”; 
Homer G. Rockwood, vice-president, 
United Insurance Co., who outlined 
methods his company uses in recruiting 
agents, and H. P. Skoglund, president, 
North American Life & Casualty, who 
considered “Problem Number One” of 
the agency department to be successful 
salesmen, Presiding officer was A. 
Faulkner, president, Woodmen Accident. 

Highspots from these addresses follow: 


J. E. Powell on Manual Simplicity 


James E. Powell said that for the new 
man his company believes in manual sim- 
plicity for two primary reasons: (1) it 
will minimize bewilderment and discour- 
agement, and (2) it will help to sell him 
on the business of A. & H., insurance. 
Mr. Powell suggested: “Give the new 
man three or, at the most, four policies 
to sell. Try to make at least one of 
them a non- classified, non-prorating form 
he can sell without even looking at a 
rate book. Hold the preliminary instruc- 
tions to the minimum. Impress upon him 
the necessity of completing his applica- 
tions properly, and of following the com- 
pany’s limits as respects indemnities, 
height, weight, etc., and let it go at that.” 

The averac instruction manual, Mr. 
Powell thought, contains too many 
“musts” and “must nots” and he won- 
dered how many of them are really nec- 
essary. He also thought size and make- 
up of the application could be improved 
and that sales pamphlets be really sell- 
ing aids. He favors use of the combined 
circular and application, containing sales 
arguments, outline of coverage, simpli- 
fied rate schedule and an application, 
each printed in distinctive colors and 
easily fitted into the agent’s pocket. 
Ninety per cent of the Providents apps 
come in on the circular form, he said 


E. B. Fuller on Visual Selling 


E. B. Fuller said eye-appeal is the 
trend in selling today: powerful, descrip- 
tive illustrations, g raphically pictured to 
create positive impressions in the mind 
of the prospect. In his opinion “it’s the 
eye of the buyer that makes the sale” 
and thus, “using the illustrated picture 
pulls the prospect’s attention—gets his 
mind off other things to the subject or 
story at hand.” 

He declared that one of the biggest 
reasons for the greater effectiveness of 
visual selling is the tendency of every- 
body to accept unconsciously the mean- 
ing of pictures or illustrations, whereas 
od will argue or disagree over the 
same idea expressed vocally. The illus- 
trated sales book is considered by many 
of his agents as their most valuable sales 
tool. It enables the salesman to proceed 
logically in his sales talk without ram- 
bling; to illustrate ideas with pictures; 
helps to arouse curiosity while visualiz- 


Conferenc e 





H. @& A. Conference Notes 

| 

To A, E, Faulkner, Woodmen Agg. 
dent president, who is the newly elected 
executive committee chairman, ges great 
credit for the part he played in making 
the White Sulphur convention a gy¢. 
cess. Not only was he program com. 
mittee chairman, a big job in itself, but 
he ably presided over the popular agency 
Inanagement session, 

* * * 

H. N. Lukins, Washington National 
general counsel, had plenty to do as 
chairman of the legal symposium in the 
absence of Thomas Watter, Jr., who was 
ill in an Iowa City, lIa., hospital, One 
of the chief participants in this session 
was R. H. Matthias of Ekern & Myers, 
Chicago, who discussed “Taxation of A. 
& H. Insurance,” in collaboration with 
H. H. Naujoks of the same law fim 

x * * 


General Counsel Lukins also was toast- 
master at the annual banquet which 
followed the President’s reception Wed- 
nesday evening. To H. G. Royer, Great 
Northern Life, went the coveted Confer. 
ence cup for golf supremacy. J. W. 
Scherr, Jr. son of the Inter - Ocean 

(Continued on Page 36) 


ing the need of & H. aged and 
vives the agent greater confidence, 


Blunt on Recruiting, Training, 
Supervision 


Col. J. W. Blunt felt that before the 
processes of recruiting, training and su- 
pervision begin the company must first 
decide on a well-conceived, thoroughly 
thought out plan, fully tested, and then 
stick to it. He presented for considera- 
tion three questions which “if we can 
find the answers” may offer a future 


solution to some common _ problems. 
They were: 
1. Have we thought carefully through our 


own objectives as a company in considering our 


problems? 

2. Are our plans the 
fusion of field and home office viewpoints? 

3. Are we searching for an expedient or for 
a long-time principle? 

Col. Blunt then put half a dozen 
searching questions on recruiting to his 
agency-minded audience, Among them 
were these: “Have we really reached a 
conviction that quality managers wil 
mean quality agents?” and “Should we 
recruit more men for more business, of 
is it possible that we could follow through 
with a program of recruiting fewer sales- 
men and get more business?” Discuss- 
ing problems of training the speaker 
asked “What is a good quality agent, 
well trained, with a sizable renewal ac- 
count, worth to a company?” He als 
sounded out his audience on whether or 
not small producers are an asset or a lia- 
bility, and “How much would it be worth 
to us to make every agent under license 
a real salesman instead of order-taker?’ 

The speaker considers problems of te- 
cruiting and training as so inter-related 
that to develop one and ignore the other 
is folly. As to supervision, which 3 
“largely snioned training,” he put such 
queries “Whom shall we train?” and 
“What are our objectives?” Another 
important problem, he said, is whether 
“we shal] have supervisors intermittentl) 
training the salesmen, or shall we care 
fully train our general agents or mat- 
agers, so they in turn can fully tram 
and supervise their own men ?” 

In closing he raised this point: “We 
have many times heard the agent harshly 
criticized for thinking too directly of his 
commissions, As companies, do we not 
sometimes make the same cruel ms 
take ?” 

H. G. Rockwood’s Recruiting Ideas 


H. ( Rockwood generously told abou! 
his c wamoarne ’s experience in “Recruiting 


(Continued on Page 33) 


combined result of a 
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Agency Building 
(Continued from Page 32) 
Acts” and said that want ads in local 
papers, display ads in insurance journals, 
personal or general letters to a carefully 
selected mailing list and recommenda- 
tions from business men, policyholders 
and presently employed agents are the 
avenues of contact open for use. He 
has found the want ad medium very sat- 
isfactory. Each applicant is required to 
give his personal history in writing. He 
arranges a forenoon meeting in a cen- 
trally located hotel and begins the inter- 
view when two or three men have ar- 
rived. He then assigns a definite after- 
noon or evening hour to each man suffi- 
ciently interested. He said: “I can 
usually secure enough second interviews 
to keep me busy until late in the even- 

ing.” i 

Display newspaper advertising has 
never been used by the United, but ads 
are carried in several insurance journals 
which “secure many inquiries, most of 
which result in satisfactory contractual 
relations.” Mr. Rockwood also considers 
the general or circular letter to a care- 
fully selected mailing list as fruitful of 
inquiries. And a recommendation plan 
that he likes is that which comes from 
the satisfied agent. 

C. C. Inman on Agency Training 

C. C. Inman in discussing “Agency 

Training” stressed that natural aptitude 


(Continued from Page 32) 
business on this basis. The facts showed 
that for this group 68% of sales were 
being made by reference methods and 
only 32% by cold canvass. — 

The “new good” men _ indicated in 
answering this question that they were 
finding it necessary to do more cold 
canvass selling because of having fewer 
policyholders from whom to obtain 
names, The figures were: Reference, 
48%; Cold canvass, 52%. 

“The most interesting discovery came 
in the ‘new fair’ group, where we did 
not know just what to expect. Here the 
tabulation showed almost the same re- 
sults as in the ‘old good’ group: 35% 
cold canvass; 65% reference.” 

On What Interview Sale Was Closed 

The most revealing question in Mr. 
Young’s opinion was the one to deter- 
mine on what interview the sale was 
closed. The results were about as might 
have been expected: 

Results 


% of Total No.1 No.2 No.3 Total 
Old New New 
Good Good Fair 
First Interview..... 59% 64% 43% 58% 
Second Interview... 25% 28% 31% 27% 
Third Interview.... 9% 6% 16% 10% 
Subsequent Interview 7% 2% 10% 5% 


Individual Results 

The fourth step in the Monarch’s pro- 
gram for more self-supervision involved 
a careful individual interpretation of each 
agent’s tabulation in comparison with re- 
sults shown for the company as a whole. 
This analysis was carried on for months 
following the meeting in the various 
agency offices, Mr. Young said, and 
every minor point brought out by the 
more than eighty separate questions was 
broken down and some lesson gleaned 
from it. Some of the most interesting 
conn from the group as a whole fol- 
ow: 

How Did You Open the Interview? 
_The tabulation of answers to this ques- 
tion showed that 57% of the sales were 
opened with a need approach, 20% with 
the outline of benefits and 23% with the 
selling features of a particular policy. 
nN most cases it was found, for example, 
that the less successful men were build- 
Ing their introductions around the bene- 
ts of the contract, whereas the better 
Producers were first stressing the need 
for the coverage and getting around to 
the actual indemnities in the policy at a 
later stage of the interview. 

at Happens to Policyholder’s Income? 

‘he question meant, “What happens to 
policyholder’s income when he is sick or 


for the job should be the first qualifica- 
tion looked for when selecting an agent. 
Faith in the A. & H. business is first 
instilled in the new man, then an under- 
standing of the goods he has to sell; a 
thorough drilling in policy coverage and 
application; finally, understanding of 
one’s self, which Mr. Inman described 
as “probably the most difficult subject 
we have to discuss with the agent.” He 
recommended “selling” the wife of a new 
agent on his job. 

Mr. Inman cautioned against “painting 
a too bright rose-colored picture of grand 
and glorious immediate wealth” and sug- 
gested instead instructing the agent that 
if he makes an “existence” the first year 
he will make a “living” the second year, 
and beginning the third year he will be 
in a position to start making money. 


H. P. Skoglund on “Problem No. 1” 


Problem No. 1 of the agency depart- 
ment of an A, & H. or life company, in 
H. P. Skoglund’s opinion, is successful 
salesmen and he declared: 


“If they make more money and are satisfied 
and happy, you will make more money and be 
just that much nearer your business objective. 
But always remember, we are dealing with hu 
man character. Accident and health salesmen 
are, as_a rule, quite eccentric—peculiar individ- 
uals. They usually do not lack initiative, be 
cause if they did they would not be selling 
accident and health insurance—they would be 
on P.W.A. or in some $50 to $75 a month job. 
They have the initiative to tackle a real selling 
job. That is the reason they do not readily 
take to orders. Obviously the qualities that 
have brought them into this institution tend to 
take them away from it.” 





injured? The analysis of answers showed 

66% of the sales made to prospects whose 

income stops and 4% to those whose 

income continues even when sick or in- 

jured. 

What Existing Coverage Was Held by 
Policyholder at Time of Sale? 

The summary showed that 72% of the 
sales were made to people who had no 
health and accident protection prior to 
the time the sales were made. 28% of 
the sales were made to prospects who 
already had some health and accident 
protection. The results again showed 
the unquestionable necessity for a sales 
presentation that would make vivid the 
need, and were further evidence that the 
field for accident and health insurance 
has not been scratched. 

What Objections Did You Meet? 

The tabulation which follows shows the 
proportionate number of times that each 
objection came up and was met during 
the forty sales analyzed by each man: 


CA ND. Wi cowed cwiecvarccsaeesacaan 29% 
We OO. Tikes k ice caekede 12% 
Dee Delete Geek Dis ie sc ivasndes%0censces 10% 
a ek | er eae 5% 
Never Been Sick or Injured............... 16% 
Prefer to Save My Money.........c0cc0- 2% 
i Lr rr | 


Sen. Hamilton 


(Continued from Page 3) 
They arrived at the frontier bridge and 
their baggage was taken to its entrance. 
Then they carried it across. On the Rus- 
sian side they were delayed a long time 
before they got in. 

The Russians could not speak English, 
but finally some one was found who 
could speak a few words of German. 

One object which delayed entrance was 
a compact Culbertson bridge set of 104 
playing cards which Senator Hamilton 
had. The soldiers and customs men felt 
sure it was part of a spy kit and they 
examined every one of the playing cards. 
Then they wanted to take a microscopic 
view of every snap-shot that Senator 
Hamilton and Col. Powell were carrying. 
They also examined the films. 

Among other Russian experiences was 
a four and one-half hour battle of en- 
durance Senator Hamilton had_ sitting 
in an airplane at Kharkov in the Ukraine 
and refusing to leave his seat. The 
plane had gone down and the Russians 
did not want it to go up as they had 
received orders from Moscow that no 
more commercial planes were to come 
through until after the Mav Day parade 
in Red Square. Senator Hamilton and 
Col. Powell wanted to see that parade. 

Finally Col. Powell reached the air 
commissar at Moscow by message and 
cot permission for the ship to take to 
the air again. In the meantime there 
had been considerable shouting and ges- 
ticulating at Senator Hamilton. The 
Senator shouted right back. 

After visits to Tiflis, Baku, Rostof-on- 
Don, interesting places, the Americans 
were able to reach Tula, two hundred 
miles from Moscow. 

One journey was made in an antique 
scout ship. The travelers were able to 
pack themselves in by occupying space 
formerly used by a machine gun. During 
the journey the ship flew over Mt. Ararat, 
18,000 feet above sea level. 

Locked in Moscow Hotel 

The airship to Moscow from Tula was 
a good one. Senator Hamilton and Col. 
Powell arrived in Moscow at 2:30 o’clock 
on the morning of May Day and went 
to the Metropole Hotel. 

At breakfast they learned that Sovict 
authorities did not want tourists to see 
the May Day demonstrations and that 
they had locked the Hotel Metropole 
cuests in the hotel. 

This was an anti-climax, but Senator 
Hamilton put on his fighting clothes, 
staged a characteristic battle and finally 
managed to get the American Embassy 
on the telephone. Licut.-Col. Philip R. 
Faymonville, military attache of the U. 
S. Embassy, rescued Senator Hamilton 
and Col. Powell from their imprisonment 
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New 1937 Lineup 


During the coming year newly elected 
President Sam C. Carroll will have the 
support of J. M. Powell, Loyal Protec- 
tive, re-elected first vice-president; L. D. 
Cavanaugh, Federal Life, second vice- 
president, and E, A. McCord, Illinois 
Mutual Casualty, re-elected secretary. To 
the executive committee Paul Clement, 
Minnesota Commercial Men’s, and O. B. 
Hartley, Great Western, were re-elected 
and George R. Kendall, Washington Na- 
tional, retiring president. Its new chair- 
man is A, E, Faulkner, Woodmen Acci- 
dent. 





Cc. R. BOLL TO BECOME BROKER 


Aetna C. & S. Surety Production Man in 
New York Leaving Company After 
15-Year Career; His Background 
Carl R. Boll, who has been in charge 
of surety bond production in the New 
York office of the Actna Casualty & 
Surety, has decided to enter the general 
insurance brokerage field in New York 
City and will open up an office on June 
15 at 100 William Street. Mr. Boll is 
resigning from the Aetna after a fifteen- 
year career with the company which be- 
gan in the New York bonding depart- 
ment under the then manager Wilmot 
M. Smith, now vice-president, shifted to 
Minneapolis where Mr. Boll was super- 
intendent of the bonding department, 
and back in New York again where he 
has been assistant manager of the bond- 
ing department. Mr. Boll has a wide 

following along William Street. 

A graduate of Carleton College, North- 
field, Minn., he completed his education 
at Harvard Business School. Mr. Boll 
has also been on the staff of Dale Car- 
negie’s Public Speaking School, having 
been in charge of a class at Tenafly, 
N. J., during the 1937 Spring session. 
and they saw the May Day parade from 
the top of the American Embassy build- 
ing. 

“And it was a marvelous parade which 
made me grasp vividly the military 
strength of the Soviets,” said Senator 
Hamilton to the writer. 

“There were more than one thousand 
military airplanes, a great display of 
tanks, some of them huge and some of 
which are capable of developing a speed 
of from forty to fifty miles an hour; 
there were machine guns on motorcycles. 
Some of the tanks are amphibian. 

“Finally, along came an army of ath 


letes. The women are husky and they 
performed in front of us, doing acro- 
batics. 


“T think IT saw the best and worst sides 
of Russia. Outside of the biggest cities 
the standard of living was very low; in 
some places the dirt was nauseating and 
the so-called standardization has little 
which appeals to Americans. 

“The Russians start many things and 
they scem to have a genius for not fin- 
ishing them. They do not seem to know 
the meaning of the word ‘repair.’ 

“When we finally reached Estonia on 
the Baltic we were back in European 
civilization again. As T think of the tens 
of thousands of people IT saw in the 
Orient, the Near East and in provincial 
Russia who were living under conditions 
of poverty and practical serfdom, T could 
not help but contrast their conditions 
and lack of freedom with the privileges 
and comforts we have in our part of the 
world. 

“However, I am glad I took the trip, 
and am sorry others could not sce what 
I did. Liberty is a glorious privilege, 
and a hot water bath, within the reach 
of nearly every one in the U. S. A, is 
something not to be despised.” 

Col. Powell told the writer in London 
that Senator Hamilton is one of the most 
cheerful traveling companions he ever 
had. 

“He knows how to meet and master 
difficult situations, and how to enjoy 
himself while doing so,” he said. 

“His years sit lightly on him; he can 
get along with nearly everybody; but if 
there is a fight of any kind to wace in 
order to get out of a tough spot he will 
make it.” 
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George R. Kendall, Mid-West A.& H. 
Leader, Has Colorful Background 


Washington National President Started Company in Desk 
Room With Rented Furniture; Now Nationally Known; 
Past President of Two Associations 


The following intimate sketch of George 
R. Kendall, president of the Washington 
National of Evanston, IIl., who presided 
at the past week’s convention of the 
Health & Accident Underwriters Confer- 
was written by a close associate, 
and recognition of Mr. Kendall's 
contributions to the accident and health 
husiness over a period of more than thirty 
years. Ile is a past president of both the 
Hl. & A. Conference and the Industrial 
Insurers Conference, and has given gen 
erously of his time to association work. 


ence, 
1 is im 


George R. Kendall was born and reared 
located on one of the 
wooded, hills of Kentucky. In 
that modest home and in that rural en- 
vironment Mr. Kendall learned well the 
fundamental lessons of character, integ- 
rity, industry, thrift 
purpose which have made his career an 
Gifted with a charm- 


on a homestead 


rolling 


and singleness of 


outstanding one. 
ing personality, he has the faculty of 
making friends and keeping them 

Figure “Nine” His Lucky Number 

Mr. Kendall began his insurance 
career early in life by carrying a rate 
book in Louisville for the Prudential In- 
surance Co, As it soon became evident 
that he possessed the qualifications for 
a successful insurance man, he was rap- 
idly promoted step by step to the super- 
intendency of one of the company's 1m- 
portant districts. In all he had contin- 
uous service with the Prudential for ex- 
actly nine years, nine months and nine 
davs. The figure “nine” seems to have 
been a lucky number in Mr. Kendall’s 
life for it was in 1911, when he was 29 
vears of ace, that he decided to embark 
upon an independent insurance voyage 
by organizing the Washington Health & 
Accident Association (later changed to 
Washington Life & Accident Insurance 
Co.) of Springfield, Ill, writing indus- 
trial accident and health coverage. 

Started With Desk Space 

The story of the early days of the 
Washington H. & A. Association reads 
like a romance. Its first home office was 
desk space together with a few pieces 
of rented furniture and a second-hand 
typewriter in the old State Bank Build- 
ing in Springfield. The building, on the 
site of what is now the First National 
Bank of Springfield, was one which must 
have been familiar to another tall, slim 
young man who, more than a half cen- 
ture before, had begun a rather discour- 
aging law practice only a few blocks 
away. That young man, Abraham Lin- 
coln, later left Springfield to become 
President of the United States. The one 
who followed him by fifty years, George 
R. Kendall, is today president of the 
Washington National, one of the leading 
insurance companies in its field. 

At the start Mr. Kendall constituted 
the entire home office and field force and 
was the only agent. He went out and 
wrote the first application, returned to 
his office to type in the first policy and 
then walked back to deliver it to the first 
policyholder. That he was careful in the 
selection of risks is evident from the fact 
that that first policy is still in force. Mr. 
Kendall himself built up the company’s 
first five debits 


As is usually the case with all new 
organizations, the going at first was not 
easy However, with a determination 


worthy of the man piloting it, President 
Kendall persisted, and under his wise 


euidance the business of the Washington 
Life & Accident prospered. It soon out- 
grew its place of birth, and in 1917 
moved from Springfield to Chicago, where 
it continued its progress toward the goal 
of inward strength and outward great- 
ness. 
Suitcase Symbolic 


In the early days Mr. Kendall had 
many amusing experiences, one of which 
he related at the 1936 agency convention 
of the Washington National. It seems 
that in his travels around the state he 
carried a suitcase and the agents of his 
chief competitor, who at that time had 
an imposing home office building, used to 
tell some of his policyholders: “See that 
man Kendall coming through here with 
a suitcase? Well, he has the whole 
home office of his company right in it 
all his blank policies, supplies, and all 
the money the company has. He has 
no home office at all, and while he claims 
to be reliable, he is ‘liable’ to be here 
today and ‘liable’ to be gone tomorrow.” 

Here was a young man carrying a suit- 
case about with him, being the recipient 
of jibes and jeers of strong and arro- 
gant competitors, but that young man 
was carrying in that suitcase the insti- 
tution that hundreds of men are proud 
to represent today. Somehow there is 
in that picture an inspiration which 
shows that therein reposes the old spirit 
that built America, the spirit that built 
an institution against the discourage- 
ments that face the initiation of a new 
enterprise. A picture of that suitcase 
could be taken as the symbol of all that 
is fine in the spirit and grandeur of this 
institution. Indeed, that vision could be 
broader ; we can think of it as symbol- 
izing all that was noble in the past and 
will be noble in the future of our Amer- 
ican nation. 


In 1926 the men who owned and con- 
trolled the destinies of the Washington 
Life & Accident of Chicago and the Fi- 


States National Life & Casualty of Chi- 
cago and consolidated the three compan- 
ies into one great company, the present 
Washington National Insurance Company 
of Chicago. George R. Kendall was 
elected president and still serves in that 
capacity. 
1936 Silver Anniversary 


“By their works ye shall know them.” 
In order that the reader may properly 
evaluate the splendid services to the 
Washington National rendered by Presi- 
dent Kendall and the other executive 
officers of the company the following 
brief statements will be enlightening. 

The year 1936 was in every respect a 
red letter year in the history of the 
Washington National. At a home office 
convention held last December the silver 
anniversary of the company was cele- 
brated and a housewarming staged. In 
order to secure adequate space for its 
rapidly expanding business the company 
has recently moved into new and thor- 
oughly up-to-date quarters in the Wash- 
ington National Building in Evanston, 
Ill., which had been especially designed 
and equipped for its use. 


Has 1,000,000 Policyholders 


Commencing with a single policyholder 
twenty-five years ago, the company now 
has over 1,000,000 satisfied policyholders 
and pays on an average over 1,000 claims 
cach working day. 

President Kendall collected the first 
premium; it was twenty-five cents. From 
this small beginning the premium in- 
come of the company has increased by 
leaps and bounds until in 1936 it amount- 
ed to $6,611,900. 

Starting with only one kind of policy, 
the company now issues varied and com- 
plete lines of life, endowment, accident 
and health insurance policies. 

At the beginning the company operated 
only in Illinois. Now it is licensed to do 
business in the District of Columbia and 
in every state of the Union but two. 
With over 3,000 employes on the home 
office staff and as field representatives, 
the company is fully equipped to render 
the best service to its constituency 
throughout the land. An old line legal 
reserve company with more than $2,100,- 
000 in capital and surplus and more than 
$5,200,000 in admitted assets, the Wash- 
ington National is in a healthy financial 
condition. During 1936 its assets were 
increased by $1,129,178 and its surplus by 
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| ey ES wa rk ie delity Life & Accident of Louisville a alias 
joined forces, purchased the United 


| Re-elected First V.-P. 





JOHN M, POWELL 


nationally well 
John M. Powell 
Loyal Protective and 

Boston, was 


Travelers-trained and 
known as an actuary, 
president of the 
Loyal Protective Life of 
re-elected first vice-president of the 
Health & Accident Underwriters Con- 
ference at its White Sulphur meeting 
last week. This means that Mr. Powell 
is undoubtedly in line for chairmanship 
of the executive committee next year 

His first actuarial experience was 
gained in the Travelers, starting in 1915 
after having worked his way through 
the University of Indiana. He joined 
the Columbian National Life in 1920 as 
actuary, later became a_ director and 
member of its executive committee and 
various operating committees, thus 
broadening his scope. In 1931 he as 
sumed the presidency of the Loyal Pr- 
tective and four years later organized 
and became president of its companion 
life company. Mr. Powell is a member 
of the Actuarial Society of America 
American Institute of Actuaries and the 
Casualty Actuarial Society. 


$376,168. It can liquidate all its liabili- 
ties within twenty-four hours without 
impairing its capital or surplus. The 
company is conservative, economical and 
progressive. It is given the highest in 
surance rating for both management an! 
financial stability. 

The tap roots of the great success 
rapid growth and unshakable financia 
structure of the Washington National ate 
firmly imbedded in the character, provet 
integrity, ability and untiring energy 0! 
its officers and in the wide experienc 
that they gained in their unusually long 
and successful insurance careers which 
add up to a total of 342 years. 

President Kendall’s services to the 1- 
surance business have not been confine‘ 
to his own company. He has alway: 
been active in promoting cooperation ant 
good will between insurance companit: 
in raising the standards of the insur 
ance profession and in improving servic 
to the insuring public. Previous to hs 
election last year to the presidency © 
the Health & Accident Underwriter 
Conference he had served that orgamiz: 
tion as vice-president and for many yea" 
as a member of its executive committe 
Commencing in 1930 he served two ter 
as president of the Industrial Insurer 
Conference and is now vice-president a0 


a member of its executive committtt f 


He was also a member of the gene! 
committee promoting the National Act 
dent & Health Insurance Weck move 
ment for both 19% and 1937. 
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Kendall, Gordon 


(Continued from Page 31) 


tion, if such should ever be, there would 
then come the already greatly agitated 
proposition of compulsory health insur- 
ance. “State medicine has never proven 
a success elsewhere; it is distinctly on 
the defensive when compared with the 
conditions existing in this country under 
the guidance of the self-asserting and 
self-reliant American physician,” he ham- 
mered home. 


Institutional Advertising 


Institutional advertising to set forth 
the benefits to be derived from A. & H. 


coverage was looked upon by Mr. Ken- 


dall as “one of the great needs of our 
organization” and he advised that “the 
dramatization of the benefits to be de- 
rived from such coverage has an almost 
unlimited scope.” In recommending that 
the Conference members give serious con- 
sideration to such a program the speaker 
said : 

“Institutional advertising, as contrasted 
with company advertising, would be di- 
rectly in the direction of the general 
public with the idea in mind that it would 
help all the people to better understand 
the advantages of health and accident in- 
surance, whereas in company advertising 
the tendency is, if we write an ad that 
has a pull to it, we only pull away agents 
from other companies and do not increase 
the production of health and accident in- 
surance. One of the purp ses of our Con- 
ference is to foster the development of 
new business, as contrasted with the 
transfer of agents or business already in 
existence from one company to another, 
and yet our company methods of adver- 
tising are calculated to do that very thing 
if our advertising has any appreciable 
effect whatever. 

“One week in the year we resort to in- 
stitutional advertising—National Accident 
& Health Insurance Week. For that 
week, a committee, representing scores 
of accident and health companies, prepare 
literature, billboards, radio programs, 
booklets, blotters, stickers and all kinds 
of institutional advertising in order to 
create a greater accident and health 
consciousness in the mind of the general 
public. The results speak for themselves ; 
an educated and enlightened public on 
the subject of accident and health insur- 
ance creates more and much better pros- 
pects than a public conscious only of 
company advertising. 

“If one-tenth of the money that is 
spent in advertising by the members of 
this Conference were judiciously spent in 
creating good will and an enlightened 
interest in accident and health insurance 
among the general public, the agents of 
all our companies would find easier sell- 
ing, better satisfied policyholders, and 
some of the high aims and purposes of 
our Conference would be achieved.” 

Gordon Stresses Conference Services 

Much of Executive Secretary Gordon’s 
report was devoted to direct informa- 
tional and institutional services rendered 
by the Conference to its members. 
Stressing its “clearing house” functioning 
he said: “Your organization gathers and 
distributes legislative information, legal 
and statistical data, underwriting and 
claim material, facts about policy pro- 
Visions, acquisition costs, home office ad- 
ministration, agency management, invest- 
ments and many other topics.” He noted 
that in the past year five bulletin ser- 
vices have been maintained among them 
being the legal bulletins, in which 221 
cases were listed; rulings of insurance 
departments regularly issued; special 
bulletins on the Social Security program 
and Internal Revenue Bureau rulings; 
the Conference news bulletin and agency 
bureau service. 

38 Co’s. Using New Manual 


Mr. Gordon did not overlook the Con- 
ference directory, always valuable for 
reference purposes, and the annually is- 
sued primer which in the coming year will 
include data on several new agency quali- 





fication acts. The need for a general sales 
manual was emphasized. 

Mr. Gordon was glad to report that 
thirty-eight companies are now using the 
new simplified Conference manual which, 
he said, has met with widespread ap- 
proval. He anticipated that by the end 
of this year “it will undoubtedly be in 
the sales kit of most of the Conference 
members who use a classification manual.” 
Group A. & H. Policy Standardization 

The Conference has been an active 
participant in the study now being made 
of group A. & H. standard provisions by 
a special committee of the Insurance 
Commissioners headed by Superintendent 
R. L. Bowen of Ohio, and Mr. Gordon 
reported: 

“A special committee was appointed last year 
by President Palmer of the National Association 
of Insurance Commissioners to study and draft 
standard accident and 


provisions for group 


health policies. This committee of which Super- 
Robert L. Bowen of Ohio was chair- 


man made a tentative report at the 


intendent 
December 
meeting of the Insurance Commissioners at Hot 
Springs, Ark. Mr. Bowen stated that his com 
mittee’s report was not final but to be used as 
a basis upon which the final report could be 
made. 


“He invited representatives of insurance com- 








panies interested in the writing of group acci- 
dent and health insurance to make suggestions 
and recommendations. Accordingly, the Confer- 
ence through its interested members carefully 
examined the tentative report of the special com- 
mittee and made certain changes and revisions 
they deemed to be necessary. The work of re- 
submitting changes to the special 
committee’s report involved considerable work, 
necessitating much correspondence as well as a 
series of three meetings with group representa- 
Copies of this report have 


vising and 


tives in Chicago. 
been filed with Superintendent Bowen and mem 
bers of his committee, and copies have been sent 


to all Conference companies.” 


Activities Summarized 
In summarizing on the many-sided Con- 
ference activities Mr. Gordon said: 
“Our legislative work certainly is beneficial to 
the entire accident and health business, especially 
thought on 
contract and 


in the clarification of conflicting 
policy 


attention of the 


legislation relative to the 


more particularly in directing 
legislators to the place which accident and health 
insurance occupies in our economic life; our 
educational committee in its work has improved 
the qualifications of new men entering the acci 
for the first time 


by providing them with the knowledge of the 


dent and health selling field 


fundamentals of policy contracts and underwrit- 


S. C. Carroll 


(Continued from Page 31) 


work after leaving school as a combina- 
tion reporter-printer-advertising solicitor 
in Greeley, Colo., then organized and 
operated newspapers in Stockton, Grin- 
nell and Abilene, Kans.; sold books, com- 
pleted law school course, and entered in- 
surance via the Kansas Insurance De- 
partment as deputy commissioner in 1921. 
His first Mutual Benefit H. & A. post 
was in 1923 as special assistant to Dr. 
C. €. Criss, 


ing principles; our frequent and close contact 
with state supervisory officials has brought about 
an improved understanding of our business and 
created a friendly spirit of cooperation; and the 
annual Conference meeting is a source of the 
hest expression of current thought on accident 
and health insurance that can be found anywhere 

“All of this type of activity raises the standard 
is done unselfishly to 


of our business and it 


merit the increased confidence and good will of 
the insuring public. The word ‘service’ may be 
over-emphasized but I believe if the Conference 
is known as a service organization it truly de 


serves such a designation.” 


WASHINGTON NATIONAL INSURANCE CO. 


H. R. KENDALL, Chairman — CHICAGO — G. R. KENDALL, President 
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Industrial Accident 
Railroad Installment 
Franchise 


Ye who enter this portal to the 
TEMPLE OF INSURANCE 


are covered with ample and enduring mantles of 


protection in the form of the following lines of 


insurance written by the 


WASHINGTON NATIONAL 


Ordinary Life 
Intermediate Life 
Industrial Life 
Group Life 


Group Accident and Health 


Creditor Group Insurance 


Automobile Accident (Personal) 


Newspaper Accident Insurance 


The Washington National is a strong, progres- 
sive, and rapidly growing Old Line Legal Reserve 
Company with over $2,160,000.00 in Capital and 
Surplus and over $5,200,000.00 in Admitted Assets. 


During 1936 it had a 


Premium Income of $6,611,900.64 


* * * . 


It has over 1,000,000 satisfied policyholders and 
does business from the Atlantic to the Pacific and 
from Canada to the Gulf. 


* * * * 


Executive Offices: Evanston, Illinois 


OVER A QUARTER CENTURY OF CONTINUOUS PROGRESS 


Commercial Accident and Health 
Monthly Accident and Health 
Non-Occupational Accident and Health 
Industrial Accident and Health 
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Professional Reinsur. 
Called Growing Industry 


IN CASUALTY-SURETY AND FIRE 





E. H. Boles, General Re. Gives 1936 
Results in This Field; $69,459,889 in 
Aggregate Prem. Written in 1936 





Casualty and surety insurance compa- 
nies operating in the United States are 
expected to report in the near future 
total premiums in excess of one billion 
dollars, and are likely to pass the fire 
insurance companies in volume of busi- 
ness in the next few years unless there 
is much greater activity in business and 
building construction is more extensive 
than is now in prospect, according to 
Edgar H. Boles, president of General 
Reinsurance Corp. and of the North 
Star. 

“Total casualty and surety reinsurance 
premiums wherever written by all pro- 
fessional reinsurance companics as re- 
ported to the New York Insurance De- 
partment for the year 1936 aggregated 
$29,797,607, a gain of 65% over $27,- 
967,662 in 1935. Professional fire rein- 
surance premiums of $39,662,282 in that 
year represented a gain of but 8% over 
$39,312,155 written in 1935.” 

Small though this gain for profession- 
al fire reinsurance was, it is the more 
acceptable because it indicates a new 
tendency among the direct-writing cor- 
panies, according to Mr. Boles. 

Professional Reinsurance 

“Reinsurance to avoid too great con- 
centration of risk may be placed either 
with professional reinsurance companies 
or with other direct-writing companies, 
the latter usually being under or pursu- 
ant to a reciprocal arrangement involv- 
ing an exchange of business. By receiv- 
ing other business in exchange for that 
which it cedes to another company, a 
direct-writing company is able to main- 
tain a larger total of written premiums, 
but it must, of course, accept another 
company’s underwriting judgment on 
the business it receives. A few years 
ago, insurance companies sought large 
volumes of premiums which they might 
invest profitably. They looked to_ the 
investment field for the best possibili- 
ties of increased profits. 

“More recently, profitable investment 
has become a great problem. The em- 
phasis has therefore turned to better 
underwriting—reducing the proportion 
of premiums paid out in losses—as the 
best possibility of increased profit. The 
fact that professional reinsurance does 
not involve, upon the part of the direct- 
writing company, the acceptance of an- 
other company’s underwriting judgment 
is influencing the fire companies to use 
more professional reinsurance. 

“As for the casualty and surety insur- 
ance companies, they have in general 
always favored professional reinsurance. 
As the concentration of risk is less, they 
do less reinsuring with relation to the 
size of their total premium writings than 
the fire companies. Of the casualty and 
surety companies admitted in New York 
State, only 7.5% of their net premiums 
was paid for reinsurance in 1936, while 
the admitted fire companies paid 36.4% 
of net premiums for the same purpose. 
But, whereas the fire companies placed 
only 9.9% of their reinsurance with pro- 
fessional companies, the casualty and 
surety companies placed 54.5% of their 
reinsurance in those channels. 

“The explanation is that the casualty 
and surety companies do not need, ex- 
cept for surety lines, the large capacity 
for writing business which the fire com- 
panies require and obtain through recip- 
rocal arrangements with numerous other 
companies in the same field. Further- 
more, casualty and surety risks are more 
varied, and underwriting judgment is 
perhaps less standardized 
_ “Professional reinsurance in the United 
States, which was largely in the hands 
of German companies up to the period 
of the world war,” Mr. Boles concludes, 
“is a relatively new activity for Amer- 
ican capital and, particularly in the cas- 
ualty and surety field, is a growing in- 
dustry.” 


N. Y. Federation Meets 


June 11-12 in Syracuse 


The annual convention of the Insur- 
ance Federation of the State of New 
York will be held June 11-12 at Hotel 
Onondago, Syracuse, New York, and a 
large attendance is expected. Golf is 
the order of the day on Friday, June 11, 
and the tournament events consisting of 
medal handicap, kickers’ handicap and 
putting will be held at Drumlin’s golf 
course, Syracuse. Prize donors include: 
R. S. Choate, vice-president, American 
Automobile; Theodore L. Rogers, presi- 
dent, Insurance Federation of State of 
New York; H. H. Wadsworth, president 
of the Insurance Federation of America; 
George H. Reaney, president, United 
States Guarantee, and Charles F. Ashley, 
Jr, resident vice-president, Maryland 
Casualty. 

The Saturday morning business pro- 
eram is as follows: 

Address by the President 

Theodore L. 

Report of Executive Committec 

L. A. Wallace, Chairman. 
Report of Finance Committee— 
John S. Turn, Vice-Chairman. 


Rogers. 


Report of Executive Secretary 
Leonard L. Saunders. 
Report of Treasurer 
Alexander J. Young. 

Election of officers, meeting of board of di 
rectors and of the executive committee completes 
the program. 

Committee chairmen for the convention 
inclule A. F. Lawrence, general chair- 
man; H. D. Dyke, reception; A. C. Deis- 
seroth, registration; G. S. Hildebrandt, 
hotel; Geo. H. Moorey, golf; P. D. Fogg, 
transportation; Carl Young, entertain- 
ment; Warren E. Day, publicity. 





Decide Business Program 


For Commissioners’ Meet 


Jess G. Read of Oklahoma, secretary 
of the National Association of Insurance 
Commissioners, announced this weck the 
business program for the forthcoming 
annual convention in Philadelphia June 
21 to 23. The proceedings will be opened 
Tuesday morning with addresses of wel- 
come by Governor Earle of Pennsylvania, 
the Mayor of Philadelphia and Insurance 
Commissioner Owen B. Hunt. The im- 
portant paper of the day will be given 
by H. J. Mortensen of Wisconsin on 
“Retrospective Rating.” This will be fol- 
lowed by committee reports and general 
diseussions. 

The Wednesday morning session will 
open with a paper on “Compulsory Au- 
tomobile Insurance or What?” by John 
C. Blackall of Connecticut, to be imme- 
diately followed by committee reports 
and discussion, The afternoon will be 
reserved for executive session. 

Because of the inability of President 
Ernest Palmer of Illinois to attend the 
convention, Vice-President George A. 
30wles of Richmond, Va., will preside, 
Secretary Read announced, 


H. & A. Conference 
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Casualty leader, took second honors and 
Louis Adelman, National Travelers Cas- 
valty, was third. 

* * * 

Dr. J. R. Neal, Alliance Life, won a 
special golf prize. One of the most 
popular members of the Conference, he 
was accompanied to the convention by 
Mrs. Neal, which had its sentimental 
angle as they were observing their “per- 
ennial honeymoon.” 

* * * 

A delightful social feature of the con- 
vention was the mint julep party given 
Tuesday evening by J. Charles King, 
Hooper-Holmes Bureau, and the charm- 
ing Mrs. King, whose memory for names 
and faces is uncanny. Seventy-one at- 
tended. 

* * « 

Harvey H. Shomo, American Casualty, 
one of the Conference pioneers, missed 
his first convention in 3% years. He was 


H. M. Starling Hits 
Compulsory Auto Ins. 


PA. INSURANCE DAYS SPEAKER 





Tells of Traffic Safety Work Being Done 

by National Conservation Bureau 

in Twenty-six States 

Seven major arguments against com- 
pulsory automobile liability insurance 
were presented in Pittsburgh June 4 
by Howard M. Starling of the Associa- 
tion of Casualty & Surety Executives. 
Speaking on the program of the annual 
Pennsylvania Insurance Days program, 
Mr. Starling’s seven points follow: 

“1. There is no evidence that compul- 


sory automobile insurance tends to de- 


H. M. STARLING 

crease accidents. Since the enactment 
of the compulsory insurance law motor 
fatalities in Massachusetts have increased 
approximately 36% as compared with a 
decrease of approximately 10% in the 
states of New York and New Jersey. 

“2. There is no evidence that it has 
been helpful from the standpoint of en- 
forcement of traffic laws and _ safety 
regulations. 

“3. There is overwhelming evidence 
that it has promoted wholesale fraud, 
racketecring and ambulance chasing as 
to claims. 

“4. It has never accomplished its ob- 
jective of providing full 100% security 
for those with just and legal claims. 


Enmeshed in Massachusetts Politics 


5. Compulsory insurance in Massa- 
chusetts has been involved and enmeshed 
in politics from the very beginning, with 
the result that politics have had a ma- 
terial influence on insurance rates. 
“6. Insurance rates in the more pop- 
ulous zones in that state have increased 
out of all ratio to increases in similar 
territories elsewhere; and there is no 
reason to doubt that a like experience 


elected an honorary member of the Con- 
ference, 
* * A 

William Otis Badger, his son and 
daughter-in-law, were welcomed as visit- 
ors on the final day. Other guests in- 
cluded P. G. Garey, Commercial Casu- 
alty; C. N. Dubach, Hartford A. & l1., 
president, Chicago A. & H. Association; 
\. A. McFall, Columbian National, and 
F. C. Crittenden, Chicago. 

* * * 

New members of the Conference in- 
clude the United Provinces of Montreal, 
Midwestern Casualty of Des Moines and 
California-Western States Life. 

ca ~ a 

A. H. Andrews, managing director, 
West Virginia Chamber of Commerce, 
welcomed the convention in the absence 
of Harlan Justice, West Virginia deputy 
insurance commissioner. 








Brokers ... 


A low loss ratio well stabilized: a pleased 
and contented assured are yours if you 
are using 


CASUALTY LOSS CONTROL 


a service designed especially for brokers 
and agents. 








J. W. A. ZELIPH, INC. . 
GLOBE BUILDING 
20 Washington Place, Newark, N. J. 
Mitchell 2-3481 











would result from compulsory insurance 
elsewhere, no matter what safeguards 
were established. 

“7, Under compulsory insurance in 
Massachusetts many insurance compa- 
nies have left the state because they 
could not do business under the condi- 
tions, one of which is that they are 
virtually compelled to accept undesirable 
risks. This trend would, in the final 
analysis, lead to a state insurance fund.” 

Mr. Starling described the stock cas- 
ualty companies’ efforts to promote traf- 
fic accident control as obviating the 
need for such legislation as compulsory 
automobile liability insurance. These ef- 
forts, Mr. Starling pointed out, recog- 
nized the principle that “it is more im- 
portant to save lives than to compen- 
sate for lives lost.” He described the 
cooperative and advisory work in traffic 
safety carried out by the National Con- 
servation Bureau, particularly in Penn- 
sylvania. 

National Conservation Bureau Active 


The National Conservation Bureau, 
formerly the conservation department of 
the National Bureau of Casualty & Sure- 
ty Underwriters, Mr. Starling said, has 
cooperated with the Governor’s highway 
safety council of Pennsylvania in the 
publication of a traffic safety manual en- 
titled “Creating Safer Communities.” In 
addition, a special edition of the bureau's 
textbook on safe driving entitled “Man 
and the Motor Car” has been prepared 
for Pennsylvania schools. Similar work 
has been done in twenty-six other states, 
Mr. Starling said: 

“This cooperation will continue. Com- 
munities are only beginning to be con- 
scious of the practical things they can 
do to reduce traffic accidents. But 
certainly anything they do in this direc- 
tion has greater immediate and perma- 
nent value to the public welfare than 
any plan which shifts the general re- 
sponsibility for motor accidents from 
the shoulders of the community to the 
pocketbook of the individual. In the 
long run, it will be cheaper—to say 
nothing of how much more constructive 
—to prevent rather than to pay for ac- 
cidents.” 





CONN. ENGINEERS WIN CUP 

Safety engineers of the Maryland Cas- 
ualty in Connecticut were awarded the 
accident reduction cup for the year 19% 
by Holger Jensen, manager engineering 
division of the company. This cup 1s 4 
personal award made annually by Mr. 
Jensen to the engineering staff achiev- 
ing the highest average of accident pre- 
vention. 


PROF. GREAVES IN MILWAUKEE 


Professor Hubert Greaves, Yale in- 
structor in public speaking, was the 
cuest of honor and principal speaker at 
the annual meeting of the Milwaukee 
Board of Casualty & Surety Under- 
writers at the Elks Club on Thursday 
evening, June 3. <A_ buffet luncheon 
followed. 


CAPITAL INCREASED 


The American Motorists of Chicago, 
stock company in the Kemper group, has 
increased its capital from $650,000 to 
$750,000 and issued the new stock at par. 
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Holmes Meade of Topeka 


Prominent Kansas Agent Was Chairman of Landon’s Notifi- 
cation Committee; Ass’n Leader, Church Man, Legislator 
and Bank Director, He Started as Santa Fe R. R. Worker 


By Spencer Welton, Peripatetic Vice-President 


To the world at large Topeka, Kansas, 
ordinarily has its chief connotation with 
the Rev. Charles M. Sheldon and Alf M. 
Landon. Sheldon wrote “In His Steps”, 
which has sold hundreds of thousands of 
copies and then he conducted the Topeka 
capitol for a day or a week as he be 
lieved Christ would have done it. 

Landon you know about. _ 

But to the insurance fraternity Topeka 
is significant as being the home town of 
Holmes Meade. 

The Meade family, as attested by the 
courtly bearing of the subject of this 
sketch, came originally from Virginia 
Holmes Meade’s mother, Emily J. Ww ard, 
was, however, the first white child in 
what is now known as Shawnee county, 
her father having owned a quarter sec- 
tion of what is now the most valuable 
section of the city of Topeka. Incident- 
ally the family residence is still occupied 
by immediate members of the Meade 
family. 

Railroading Was His Profession 


Holmes Meade himself was born in 
Topeka August 13, 1887, the Meade family 
having located there in 1854 when Topeka 
was unmistakably a frontier community. 
The elder Meade was chief engineer on 
the Atchison, Topeka and Santa Fe Rail- 
road, whose gencral offices are in Topeka 
and the young man intended | to follow in 
the parental footsteps, making railroading 
his profession. 

The orthodox procedure being then, as 
now, to acquire some practical experience 
concurrently with the technical training, 
the young man at seventeen worked as 
a chairman for a surveying crew on the 
Eastern division of the Santa Fe. That 
was during his vacation from high school 
in the summer months of 1904. 

In further pursuance of his desire to 
get the right kind of a _ foundation, 
Holmes Meade, after his graduation 
from high school, immediately went to 
work as a rod man on Santa Fe railroad 
construction work in New Mexico. 

After a year of that he went to Kansas 
University and devoted the ye ars of 1907 
and 1908 to a course in engineering. That 
exhausted his financial resources, which 
were composed for the most part of 
money he had saved in earlier years, and 
being faced with the necessity of attach- 
ing himself to the first payroll which 
beckoned, he went to work for the Hall 
Lithographing Co. of Topeka. 

Seven years he stayed there until 1915, 
when the Skinner Stationery Co. of St. 
Louis, having failed to find a salesman 
who could sell their supplies in the Meade 
territory, intelligently decided that the 
Way to abolish his competition was to 
add him to the Skinner organization. 
Sundry potent arguments they advanced, 
chicfly of a financial nature, converted 


the Hall salesman and for the next 
‘ix years he traveled through Kansas 
selling Skinner bank supplies. 


Those who know Holmes Meade will 
not be astonished to learn that he led all 
the salesmen of the organization in the 
amount of business turned in. 

That was both exhilarating and profita- 
ble from a pecuniary ste andpoint, but 
somewhere along the line, in September, 
1914, to be precise, the lovely and ac- 
complished Miss Dorothy Scott of Tope ka 
had become Mrs. Holmes Meade and in 
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had appeared 


HOLMES 


1919 a daughter, 
on the scene. 


Evelyn, 


Bought Insurance Agency in 1922 

While it was all very well to be the 
star salesman of the Skinner Stationery 
Co. of St. Louis, Holmes Meade discov- 
cred in himself an increasingly greater 
desire to exchange the dubious comforts 
of Kansas hotels for the slippers and easy 
chair of a well ordered domestic life. 

So when in May, 1922, an opportunity 
came along to buy a half interest in the 
Jordan Insurance Agency of Topeka he 
seized it. He knew nothing about the 
insurance business, but he had confidence 
in himself and he had gone through high 
school with one Carl Trapp, who owned 
the other half interest in the Jordan 
Agency. 

Together they organized the Trapp & 
Meade Insurance Agency, and two years 
later, Holmes Meade with his brother, 
Lakin, bought out the Trapp interest and 
changed the name to the Meade Invest- 
ment Co. 

Today they are general agents for the 
Glens Falls Indemnity U. S. F. & G,, 
National Surety, National Casualty, the 
Zurich and various others. They are also 
local agents for the Travelers Indemnity 
and for the Central Surety of Kansas 
City. 

Among their fire companies are the 
Royal, Glens Falls, L. & L. & G., Trav- 
elers, Springfield Fire & Marine, London 
and Lancashire, Hartford and the Fi- 
delity & Guaranty Fire Corp. 

Much of the operating personnel has 
been with the Meade Investment Co. 
since its organization. 

In April, 1924, Holmes Meade was 
clected vice-president of the Chamber of 
Commerce of Topeka and later to the 
presidency of that organization, being 
the youngest man ever to hold that office. 

Member of State Legislature 


In 1929-31 he was a member of the 
state legislature as representative from 
the 35th District. During both sessions 
he was chairman of the house committee 
on insurance. 


Politics interest him, but only as an 


avocation. None the less, his status in 
that field 1s such that he was general 
chairman of the Landon notification com- 
inittee in Topeka in July, 1936. 

He is a director of the Central Na- 
tional Bank and of the Central Trust Co. 
and is a member of the executive com- 
mittee of the Vail Foundation, which di- 
rects the affairs of the Episcopal Diocese 
of Kansas. 

When Mr. Meade entered the insur- 
ance business it was inevitable that he 
should very soon thereafter become ac- 
tive in insurance association work. He 
became vice-president of the Kansas As- 
sociation of Insurance Agents for 1931- 
32 and was president in 1932-33. These 
offices followed a long period of service 
as a member of the executive committee 
of the association. 

Mr. Meade is a member of the Topeka 
Country Club, where he acquits himself 
with credit on a course calculated to test 
the skill of even the most enthusiastic 
shot maker. He never permits himself 
to become ruffled if the shots don’t come 
off exactly as he wants them to, for golf, 
with him, is a relaxation, just as are the 
fishing excursions he enjoys whenever 
opportunity offers. 

3ecause his business affairs take him 


G. R Schoen, F. & D. 
St. Louis Manager, 
Completes 25 Years 


George R. Schoen, assistant manager, 
Fidelity & Deposit in St. Louis, 
brated his twenty-fifth anniversary in 
the insurance business recently. He was 
presented with floral bouquets, fountain 
pen desk sets and other remembrances 
of the occasion. A feature of the day 
was a surprise visit from a large delega- 
tion of the membership of the St. Louis 
Court of the Great and Jovial Order 
of Cats Meow, local insurance fraternity 
of which he was one of the organizers 
and a Past Most Wise & Powerful 
Meow. He was also the guest of honor 
at a dinner given by his friends at the 
Missouri Athletic Club. He started his 
insurance work here on May 6, 1912, 
with the American Bonding. 

A few years later the business of that 
company was taken over by the F. & D. 
with Paul Rutherford as the St. Louis 
manager. 


FIDELITY BOND RATE CUT 

A 10% reduction has recently been 
made on unclassified fidelity schedule 
bonds of $30,000 and over by the Towner 
Rating Bureau. Lower rates also apply 
to classified lines such as hotels, res- 
taurants, social clubs and amusement 
enterprises. These reductions, however, 
do not apply to blanket bonds of any 
description although specific excess fidel- 
ity coverage on blanket position bonds 
may be affected. 


GOLDEN GATE BRIDGE FACTS 

The Pacific Coast department of the 
Hartford A. & I. has just sent out a 
timely array of facts about the Golden 
Gate bridge at San Francisco, which was 
formally opened to pedestrians and to 
vehicle traffic last week. It is the 
largest single-span suspension bridge 
ever to be constructed, total cost being 
$34,889,300. 


EAGLE’S MET. OFFICE MOVES 
On June 1 the metropolitan office of 


the Eagle Indemnity opened its new office 
on the twelfth floor of 84 William Street, 


cele- 











New York, having formerly been at 77 


John Street. 


frequently to New York, he is a member 
of the Bankers’ Club there. 

He is a Scottish Rite Mason and is a 
director of the Topeka Knife & Fork 
Club, whatever that may be. 

Sees Unlimited Opportunities in 
Insurance 

Mr. Meade is interested in fire and 
casualty lines exclusively and has no life 
department in his office. He believes if 
he were starting life over he would again 
choose insurance for a career because 
he thinks the opportunities are unlimited 

He likes the work and its associations 
and believes that a local agent who treats 
luis customers fairly, keeps abreast of the 
frequent changes made in the business 
and puts reputation above all else, ha» 
ereater possibilities than a company 
executive, 

In 1935 he purchased the insurance 
agency occupied by Don P. Pierce and 
absorbed it in the Meade Investment Co 

Even though Holmes Meade is a gen- 
uinely modest man, he can scarcely re- 
sent this statement made by the chief 
executive of a New York company 

“He is one of the finest and most in- 
telligent men in our business. His stand- 
ing is of the highest in Kansas and a 
thumb nail description of him would be 
that while he is aristocratic by birth, he 
is thoroughly democratic by nature and 
by inclination.” 


HIGH SCHOOL COURSE IN BONDS 
George O, insurance instructor 

of the Adult Educational Division of 

Los Angeles city schools, has started 


Gray, 


class of instruction in bonds and surety- 
ship at Belmont Evening High School, 
under the auspices of the Surety Under- 
writers’ Association of Southern Cali- 
fornia. The enrollment may exceed 
1,000 students. Classes are being held 
from 7 to 9 p. m. each evening, The 
program follows: 

June 1--Contract Bonds, by Don M. 
Ladd, Fidelity & Deposit, president, 
Surety Underwriters’ Association of 
Southern California. 

June 3—Miscellancous Bonds, Chas. 

Cole of Hinchman-Rolph & Ellis. 

June 8—Fidelity Bonds, R. S. Possin- 
ger, superintendent, surety department, 
Aetna Casualty & Surety. 

June 10—Court Bonds, 
Brick, United States F. & G. 

June 15—Fiduciary Bonds, A. I. Zim- 
merman, manager, American Surety. 


Orville D 





APPLE BLOSSOM QUEEN 

Miss Dorothea S. Schaub, office secre- 
tary for Guy, Rice & Davis, agents of 
the Travelers at Middletown, Conn., was 
this year chosen queen of the Middle- 
field Apple Blossom Festival and crowned 
as such by Wilbur F. Cross, Governor 
of Connecticut. Miss Schaub is a gradu- 
ate of Connecticut College for Women. 


LARGEST AWARD IN 5 YEARS 
An award of $35,000, 
largest in Bergen county, 


said to be the 
N. J., in five 
‘ears, was recently made by a jury in 
an auto accident suit in Hackensack cir- 
cuit court. The verdict was returned 
against the U. S. Trucking Corp. and 
one of its drivers, for the death of 
H. D. Fry, income tax accountant, in 
an auto crash. 


30 BURGLARIES » AN HOUR! 

There were 1,333,526 major crimes in 
America last year, says The Travelers 
Protection. A murder or manslaughter 
occurred every forty minutes; a robbery 
every ten minutes; a burglary every 
two minutes, 
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Accident Fraud Bureau 
Achieves Fine Results 


$7,500,000 CLAIMS SAVINGS CITED 

Bernard Botein, Ascistant District At- 
torney in Charge, Summarizes Prog- 
ress Made in Probe Just Completed 


The Accident Freud Bureau, 54 Lafay- 


ette Street, New York, headed by Assist- 
ant District Attorney Bernard Botein, 
terminated its investigation on May 29 


into fake accident claims and ambulance 


chasing which commenced on July 1, 
1936, being one of the most successful 
to be conducted in New York. During 


this nine-month period 12,000 witnesses 
were examined and 190 indictments filed 
against lawyers, doctors, runners and 
professional men, resulting in 137 in- 
dividual arrests. The net result of the 
probe is an estimated saving of $7,500,000 
in claims handled by Manhattan and 


3ronx lawyers alone, The Board of 
Estimate and Apportionment appropri- 
ated $75,000 for a contemplated nine- 


month investigation but the expenditures 
were only $73,000 for an eleven-month 
period, 


Sponsors of Inquiry 


The inquiry was sponsored by Presid- 
ing Justice Francis Martin of the Ap- 
pellate Division, Clarence J. Shearn, 
president of the Bar Association; Charles 
Evans Hughes, Jr., president of the 
New York County Lawyers Association, 
and District Attorney William Copeland 
Dodge. District Attorney Dodge as- 
signed Assistant District Attorneys Wil- 
liam F, O’Rourke, Lyon Boston and 
Archibald Firestone to assist Mr. Botein 
Judge Shearn secured three contingents 
of fifteen legal assistants each, whose 
services were volunteered by as many 
leading law firms of this city, for peri- 
ods of two months and more. The 
Police Department assigned a squad of 
sixteen detectives and patrolmen, under 
the command of Lieut. James E. Don- 
nelly, 

The conditions which the investigation 
sought to alleviate were congested court 
calendars, the fraudulent manufacturing 
and building up of accident claims, un- 
bridled ambulance chasing, mis- 
conduct on the part of attorneys and 
physicians, and high insurance premiums, 

During the probe 8,500 insurance com- 


gross 


pany files were checked into the Bu- 
reau, examined, used in evidence on 
some occasions, and finally checked out 


without the loss of a single document 
Of the 190 indictments and informations 
representing 137 individual arrests, there 
have been to date eighty-five convictions 
and seven acquittals. “Complete reports, 
with exhibits and statements, have been 
sent to the grievance committee of the 
Sar Association indicating misconduct on 
the part of 112 lawyers and similar re 
ports have been sent to the state medical 


vrievance committee as to thirty-four 
doctors,” says the report. 
Impressive Results 
Mr. Botein also says that twenty-four 
lawyers and twelve doctors have been 
arrested, charged with crimes “Ten 
lawyers have voluntarily resigned from 


the Bar, after they were confronted with 
evidence and asked for an explanation 
Thirty-five runners were arrested and 
several notaries public, individuals who 
practiced law without a license, and pro- 
fessional claimants. The secretary and 
claim superintendent, and also the gen- 
eral counsel of a casualty insurance com- 
pany were convicted for demanding and 
accepting bribe, and sentenced to the 
penitentiary Six take accident rings 
were smashed, and their leaders sent to 
jail, One ring specialized in workmen’s 
compensation frauds, two in manufac- 
tured automobile accident cases, and 
three in faked claims against 
of buildings, 

“Milton Speiser, head of the 
egligence law firm in the c 
tried and convicted of 


ownher>rs 


largest 
untry, was 
conspiring to 


bribe witnesses in an accident suit and 
IS serving a six-month term in the work- 
house His brother, Joseph Speiser, 
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pleaded guilty to an ambulance chasing 


charge and resigned from the Bar. 
Mr. Botein further relates: “The ma- 
jor objectives of the investigation have 
all been attained. The leaders in every 
phase of the fraudulent accident racket 
have been indicted and convicted; they 
were heads of fake accident rings, steer- 


ers, corrupt lawyers and doctors who 
have hitherto represented symbols of im- 
pregnability, to the lesser fry following 


in their footsteps. In choosing our sub- 
jects we worked from the top down. 
The job ahead no longer requires a 


large intensive inquiry of this nature, but 


does call for steady daily surveillance 
by the interested agencies. 

“The experience of the past eleven 
months when contrasted with preceding 


years, indicates a gratifying decrease in 
the number of retainers filed with the 
Appellate Division and in notes of is- 


various courts. Re- 
has been a drop of 2,500 
New York and 


sue filed in the 
cently, there 
retainers each month in 
Bronx counties alone. 


33 1/3% 


“Two of the casualty insurance compa- 
nies writing the largest volume of busi- 
ness in the metropolitan area have re- 
ported a reduction of 331/3% in suits 
instituted against policyholders, Another 
company announced a 50% falling off 
in litigation, During the eight years pre- 
ceding the initiation of this investiga- 
tion, retainers, claims and suits had 
steadily increased each year. 

“Claim departments are unanimous in 
reporting that the hitherto prevalent 
practice of ‘building up’ legitimate but 
inconsequential claims by dishonest bil!s 
of particulars and fraudulent medical tes- 
timony and certificates, has been prac- 
tically discontinued. Taking all these 
figures and factors into consideration, it 
is reliably estimated by insurance au- 
thorities that in the past eleven months 
a saving of $7,500,000 has been effected 
in claims handled by Manhattan and 
Bronx attorneys alone. 

‘A small reduction in automobile lia- 
bility premiums was announced by Su- 
perintendent of Insurance Louis Pink 
during the past Winter. The present 
claim experience should be reflected in 
the casualty rates of the next two years, 
and I predict substantial savings to New 
York City policyholders, particularly it 
automobile liability and owners and land- 
lords liability premiums 

“Credit for whatever results the Acci- 
dent Fraud Bureau has achieved must 
in large measure go to Judge Martin, 
Judge Shearn, Charles Evans Hughes, 
Jr. and District Attorney Dodge for 
their sage and unstinting counsel and 
cooperation.” 


Reduction in Suits 





INDIANAPOLIS MANAGER DEAD 
M. L. Johnston, 56, casualty under- 
writer for years in Indianapolis, who at 
one time was local manager for the 
Fidelity & Casualty, died at his home 
recently 





W. W. Berry of Phila. Performs Public 
Service for Agents; Gets Justified Credit 


k. C. DeNormandie, superintendent of 
agents and assistant secretary of the 
Massachusetts Bonding, who incidentally 
was one of the organizers of the com- 
pany thirty years ago, pays justified 
tribute to William W. Berry, Philadel- 
phia manager of the same company, r* 
the current Concentrator. Mr. Berry, i 
appears, took the initiative in urging a 
Pennsylvania State College to establish 
an insurance course when the State of 
Pennsylvania ordered some exacting reg- 
ulations which had to be met by appli- 
cants for agents’ licenses, and followed 
through on his program in gaining 100% 


approval of it from the Insurance De- 

partment. 

Examinations Which Must Be Passed 
These regulations provide for two 


classes of license, as follows: 

(a) For agents authorized to counter- 
sign policies in addition to soliciting risks 
and collecting premiums, and 

(b) Solicitors, authorized to solicit risks 
and collect premiums only. 

All applicants for a license must pass 
the required examination, a prerequisite 
of which is: 

1. At least nine months’ 
school of insurance, or. 

2. Actual employment in an insurance 
office for a similar period. 

In the case of an agent authorized to 


study in a 


Three Casualty-Surety Bills 
Approved by Gov. Lehman 


Governor Lehman of New York has 
approved the Moffat bill, Assembly Intro 
No. 470, as chapter 669 laws of 1937 to 
amend the domestic relations law, in 
relation to actions by husband or wife 
against each other for personal injuries, 
and the insurance law in relation to 
standard provisions for liability policies, 
and the vehicle and traffic law in Sion 
to conforming policy requirements to 
such provisions, Under the provisions 
of the new law it will be possible for 
the wife or husband to sue the other 
for injuries sustained by the other’s op- 
eration of a motor vehicle. 

Governor Lehman has also approved 
the Breitbart bill, Assembly Intro No. 
1742, as chapter 677 laws of 1937 adding 
new sections 247-a-b, 249-a-b, amending 
section 249 lien law, to impose surety 
bond lien on real estate given as security 
in recognizance of bail, to prescribe forms 
for certificate or transcript and method 
of indexing, 

The Davidson bill, Assembly Intro No. 
2495, has also been signed by the Gov- 
ernor as chapter 68, laws of 1937, amend- 
ing section 29 workmen’s compensation 
law, to provide that employe or his de- 
pendents need not elect whether to take 
compensation or pursue remedy against 
a third party but may pursue such rem- 
edy within six months after receiving 
compensation award, carrier or insurance 
fund to have lien on proceeds of any 
recovery from third party. 


Duchnaery Judgment Denied 





A 2 po Division Holds That 

Plaintiff Only Complicated Matters 
by Bringing Action 
the owner of an automobile, 
carried a liability policy in the Utica 
Mutual which provided that the com- 
pany should not be bound by any change 
of interest in the car with this excep- 
tion: In case of the insured’s death, 
bankruptcy or insolvency, the policy pro- 
tection would be extended to his legal 
representative. 

The insurance company sought a de- 
claratory judgment against the Beers 
Chevrolet Co., Inc., Nelson Warren, and 
others, alleging that while the car was 
being driven by Waters, another defend- 
ant, and carrying defendant Acer as a 
passenger, it came into collision with a 


Oldham, 


countersign policies, the prerequisite js: 
1. Certificate of completion of the 
course in the insurance school, or 
2. Having been licensed to solicit risks 
and collect premiums for a period of at 
least one year immediately preceding date 
of application, or 
3. Having experience in this or any 
other state, comparable to the foregoing, 
Says Mr. DeNormandie: “No provi- 
sion for such instruction was made, but 
nothing daunted the Massachusetts Bond. 
ing took the initiative through its able 
manager in Philadelphia, Bill Berry, who 
interested the Pennsylvania State Col- 
lege in establishing an insurance course, 
“He then made an appointment for 
them to discuss the matter with the In- 
surance Department which promptly ap- 
proved, upon which he brought together 
a committee from the state agents’ asso- 
ciation and representatives of the Insur- 
ance Department, with the result that the 
plan evolved has met with 100% approval. 
“At this meeting, held in Harrisburg, 
Pa., April 2, 1937, the president of the 
Pennsylv:z inia Association of Insurance 
Acents, introducing Mr. Berry, thanked 
him for having brought the interested 
parties together and declarcd he was the 
originator and father of the plan adopted, 
which it is hoped will prove a satisfac- 
tory solution of a difficult situation. 
“Good for Bill!” 


L. D. Muller Agency Adds 
K. R. Thompson to Its Staff 


The L. D. Muller Agency, accident and 
health underwriters at 90 John Street, 
New York, which has steadily increased 
its volume of production organi- 
zation several years ago, has just added 
to its staff Kenneth R. Thompson, who 
will be assistant to Mr. Muller. Mr. 
Thompson's previous connection was with 
the Fort Greene National Bank in Brook- 
lyn. He attended Columbia University 
and ever since starting his business ca- 
reer has shown considerable adaptability 
and promise. Among other duties he will 
aid Mr. Muller in a policy analysis work. 

The L. D. Muller Agency now repre- 
sents half a dozen of the casualty com- 
panies along the Street olan accident 
and health insurance. As _ specialists in 
this line the agency does business with 
a sizeable number of insurance’ brokers 
and life insurance agents. 


since 


car owned by defendant Warren. It 


was further alleged that Acer had al- 
ready brought an action for damages 
against defendant Oldham, Waters and 


Warren; also other suits were threatened, 
On the day before the accident, it was 
alleged, Oldham had been negotiating 
with the defendant Beers Chevrolet Co, 
and as a result it was not certain wheth- 
er the title to the car had passed from 
Oldham to Beers Chevrolet Co. It 
sought a declaratory judgment that the 
title did so pass before the accident and 
that it owed no duty to defend Oldham 
in the action against him by Acer or 
“any other action instituted against him 
arising out of said accident.” ae 

The New York Appellate Division, 
Utica Mutual v. Beers Chevrolet Co, 
Inc., 294 N. Y. S. 82, reversing judgment 
of the Supreme Court, Erie County, said 
that the plainiff was only complicating 
matters by bringing this action. 

“It is just as easy for plaintiff to estab- 
lish Oldham’s non-ownership of the caf 
in the negligence action as in this ac- 
tion. * * * The only hardship plaintiff 
can suffer from having to try the issue 
of car ownership in the negligence action 
instead of this action is the hardship of 
winning, for then it will appear to have 
been put to the defense of an action tt 
was not in duty bound to defend. But 
the hardship of winning should not be 
hard to bear, since it will cost no more 
to try the issue in the negligence action 
than to try it in this action.” 
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